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4 ARTICLE 1
(g RECOGNITION AND DURATION

“. .1 This Agreement is made and entered into this fifteenth day of September, 2018 by and between Frontier
Communications, hereinafter referred to as the "Company," and the Communications Workers of America Local 7670,
hereinafter referred to as the "Union.” The parties enter into this Collective Bargaining Agreement in good faith.

1.2 This Agreement represents a complete and final understanding between the Company and the Union, and it shall be
effective as of 12:01 a.m., September 23, 2018, and remain in full force and effect until midnight, September 25, 2021, and
thereafter from year to year unless at least sixty (60} days prior to said expiration date, or any anniversary date thereafter,
either party gives written notice to the other of ils desire to terminate or modify any or all of its provisions.

1.3 In the event that any provision of this Agreement shall at any time be made invalid by applicable legislation or be
declared invalid by any court of competent jurisdiction, such action shall not invalidate the entire Agreement, it being the
express intention of the parties hereto that all other provisions not made invalid shall remain in full force and effect.

1.4 This Agreement shall be subject to amendment at any time by mutual consent of the parties hereto. Such amendment
shall be reduced in writing, state the effective date of the amendment, and be executed by said parties.

1.5 The Company recognizes the Union as the exclusive representative for all Frontier Communications empioyees in
Idaho and Eastern Washington (except Naches, Republic, and Tonasket), excluding all professional and confidential
employees, guards, and supervisors as defined in the Labor Management Relations Act of 1947, for purposes of coliective
bargaining with respect to rates of pay, wages, hours of employment, and other terms and conditions of employment, and
it is not the intent {0 expand on, diminish or alter the scope of recognition in Frontier Communications locations which remain
and are pursuant to National Labor Relations Board Certification 12 — RC - 10524, dated October 13, 1982.

1.6 The Company and the Union will have copies of this Agreement printed inio pamphlets mutually agreed to by both
- narties. Both parties will share equally in the production costs. The Company and/or the Union may make initial distribution

A this Agreement to each employee. Management retains the right to determine the method of delivery by workgroup.
“ Additional copies will be printed to provide both the Union and the Company with sufficient copies to meet their administrative
_needs,

%1 Union notices of a non-controversial nature may be posted on the Company's bulletin boards in a space reserved for
Union notices and will be maintained by a designated Union Representative. The Union will notify the appropriate Manager
as to the employee who has been given the responsibility for Union postings. The Union agrees to use the bulletin board
only for the posting of notices of social functions, meetings, elections, and Union appointments, or any other material
authorized by the Company. The Company retains the right to notify the Local Union officials to remove any objectionable

material from the bulletin beard.

1.8 Employees are prohibiied from using the Company mail or Company copy machines in support of Union business.
Literature may not be distributed in work areas even though some employees may remain there to eat their lunch.
Distribution of literature wili be made during the non-work time of both employee Union Representatives making the
distribution and employees receiving the literature. Furthermore, the Union will assure that zll undistributed literature is
removed and cleaned up from the distribution points at the end of each non-worked period.

ARTICLE 2
UNION SECURITY

2.1 For all Frontier Communications regular and temporary employees located in Eastern Washington (except Naches,
Republic, and Tonasket), it shall be a continuing condition of employment with the Company that all employees covered by
the Agreement: {1} shall become and remain members of the Union in good standing to the extent of paying the Union
membership dues, initiation fees; or (2) in the alternafive, an employee shall tender a Service Fee to the Union in an amount
equal to the monthly membership dues of Union members in accordance with Union Policy, and such employee shall not
e subject to initiation fees or special assessments. Any covered employee who is involuntarily terminated by action of the

... Jnion body (other than for refusal to lender initiation fee and periodic dues) shall not be subject to discharge from
employment but, rather, shall take on the status of a Service Fee employee. Employees in Idaho will be required to abide
by the above when Idaho is no longer a right-to-work state.

-
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2.2 For employees who either join the Union or pay Service Fees, the following will apply:

2.2.1 In Good Standing: means that the employee pays, or tenders payment of, initiation fee and periodic dues in amount
and frequency regularly required by the Union as a condition of acquiring and retaining mem bership.

2.2.2 Service Fee Employee: means a covered employee who elects not to become a member of the Union, or wl{’_ ¥

withdraws membership from the Union, and is required in lieu of membership to pay the representation fee to the Uniof.

2.2.3 Service Fee employees are in no manner members of the Union, and possess no membership rights, privileges,
or responsibilities that accrue to members of the Union.

2.2.4 No Service Fee employee shall be required to pay the representation fee during any period that, by Union rules or
actions, dues payments are suspended or not enforced for reqular members of the Union.

2.3 Nothing herein shall be construed to limit the Union's lawful rights to determine and enforce reguiations regarding
acquisition of, and retention of, membership in the Union.

2.4 Employees who were hired prior to March 20, 1983, are exempt from Union membership or Service Fee requirements.
Such exemption, however, will be waived by the employee agreeing either to join the Union or pay Service Fees.

2.5 The Company shall make coliection of Union dues or service fees upon receipt of a payroll deduction authorization
card signed hy the affected employee and shall pay monthly toa the Secretary-Treasurer of the Union the total amount thus
deducted from all employees. Such deductions shall be made from the wages and/or short-term disability leave benefits
paid to employees on the first pay period of each month.

2.6 Cancellation by an employse of such written authorization for payroll deduction shall be in writing, signed by such
employee, and sent via certified or registered mait io both the Union and Company at the designated addresses. The
Company shall honor any such cancellation. An employee's authorization shall be deemed automatically cancelled if the
employee leaves the employ of the Company or is transferred or promoted out of the bargaining unit. The Company notice
should be sent to: Frontier Communications, Labor Relations. The Union notice shouid be sent to: CWA Local 7670 Main
Union Office.

2.7 Deductions of dues or service fees shall be suspended during the period of an employee's leave of absence. No dué:\
or service fees shall be deducted when sufiicient pay is not available. '

2.8 Each month the Company will furnish the authorized representative of the Union and Local with an alphabetical listing
of all employees for whom payroll deduction has been made, showing the amount of each such deduction, social security
number, home address and job title; 2 list of names of employees canceling their dues or service fees; and a list of names
of those who had insufficient pay and for whom no dues or service fees were deducted. The list will also show name
changes, new employees hired, and employees who have left the service of the Company.

2.9 A discussion will be held with a representative of Local 7670 regarding any adjustments in an employee's check
regarding dues collected. Such discussion will occur prior to any adjustment being made or immediately upon notification
to local Labor Relations.

2.10 The Company shall incur no liability in the enforcerment of this Article or from acting as agent in the collection of dues.

ARTICLE 3
NO LOCKOUT/NO STRIKE

3.1 During the life of this Agreement, the Company shall not conduct any lockout which will affect the Union or any
employee subject to this Agresment.

3.2 The Union agrees that there will be no strike, walkout, sympathy strike, slowdown, stoppage, or interference of
production of work during the term of this Agreement.

3.3 In the event any employee(s) engages in any activity specified in Section 3.2 of this Article, the Local Union Presider’
shail promptly order the employee(s) involved to cease the violation and to return to work at once. [ the Local Unic{
President shall fail to give such order promptly, he/she shall he deemed to have violated this Article.

!
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3.4 Any employee authorizing, engaging in, encouraging, recognizing or assisting any strike, sympathy strike, walkout,
slowdown, work stoppage of any nature, or other concerted economic pressure against the Company in viciation of this
Article shall be subject to immediate discipline up to and including dismissal.

3.5 Nothing contained in Section 3.4 shall be construed so as to require any member of the bargaining unit to go through

ny legal picket line recognized by CWA, but it is agreed that the failure of members of the bargaining unit to go through a
picket line in order to enter Company premises or to go through a picket line established by any labor organization contesting
the right or jurisdiction of the Union or the members of the bargaining unit to perform the Company's normal work is a work
stoppage within the meaning of Section 3.2. In the event of an emergency an employee may be allowed to go through a
recognized picket [ine by special permission of the striking Union.

ARTICLE 4
JURISDICTION OF WORK

4.1 Employees engaged in excluded supervisory positions shall not perform the work of any job classifications cavered by
this Agreement except when required to meet service emergencies or to start up and test equipment and processes or work
incidental to the training of employees.

ARTICLE 5
MANAGEMENT RIGHTS AND RESPONSIBILITIES

5.1 The Company has and will retain the exclusive right and power to manage its business and direct the working forces,
including but not limited to the right to hire, classify, grade, suspend, reassign, layoff, discharge, promote, demote or transfer
its employees, to assign or reassign work functions, to use new or improved methods, material or equipment, to prescribe
reasonable work rules, {o contract work out, to establish schedules of work, o develop and administer work standards and
performance requirements, to decide the number of full-time, pari-time, and temporary employees needed at any particular
time or place, to create new classifications or revise them, and to be the sole judge of the quality and acceptability of the
service, except as such rights may be directly and specifically limited by this Agreement. Nothing in this Agreement is
intended to or is to be construed in any way to interfere with the recognized prerogative of the Company to manage and
control the business.

ARTICLE 6
NON-DISCRIMINATION CLAUSE

. .51 The Company and the Union agree that they will not discriminate against any employee because of membership in the

C.

Union or because of any Union activity in which the employee properly engages. Both parties reaffirm their intention that
the provisions of this Agreement will continue to be applied without discrimination because of race, color, creed, religion,
national origin, sex, sexual orientation, age, handicap, or veteran's status of the employee.

ARTICLE 7
DEFINITIONS

7.1 Employee: as used in this Agreement refers to any employee covered by this Agreement. Employees will be
designated as Regular or Temporary.

7.2 Regular Employee: is an employee who has completed the six (6) months probationary period (1,040 straight time
hours worked) and has been accepted by the Company for continued employment. Regular empioyees may be either on
a full-time or part-time status.

7.2.1 Probationary Period: The initial 1,040 straight time hours worked. During the probationary period the Company
may, at iis option, demote, fransfer, or dismiss such employees in accordance with Section 8.1.1. The probationary
period may be extended by the mutual agreement between the Company and the appropriate Union Representative.

7.3 Regular Part-time Employee: is an employee who is normally scheduled less hours than regular full-time employees.
Part-time employees shall be assigned to schedules prepared by their supervisor, Part-time employees may be assigned
full-time hours for periods of time based on service requirements. Regular part-time employees shall be reclassified to
full-time status, with employee concurrence, when the need exists for continuous regular full-time work as determined by
Jngoing service requirements which are not temporary, limited, or of a peak activity nature. See Article 32.

7.3.1 Regular Part-time Seasonal Employee: A regular part-time employee who is scheduled forty (40) hours per week
or less for a period of less than twelve (12) months to meet seasonal service requirements. See Article 31.
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7.4 Temporary Employee: is an employee whose term of employment may be up to six (6) months to fill a non-repetitive,
temporary requirement and, at the end of such requirement, employment terminates. Any temporary employee working
beyond six (6) months must have an extension requesied in writing and mutually agreed to between the Company and the
Union. During the temporary employment period, the Company may, at its option, demote, transfer, or dismiss suc' T
employee. i

P

7.5 Term Employee: is an employee whose term of employment may be up to three (3) years (to complete an identified
project which may include company plans to consolidate or relocate work or to exit portions of the business or which may
be related to Fiber to the Prem [FTTP]). Benefits, including wage progression, will apply to a Term Employee in the same
manner as fo a Regular Employee. See Memorandum of Agreement entitled Contracting of Work and Use of Term
Empioyees.

7.6 Basic Rates, Wages, Pay: the hourly rates of pay exclusive of all differentials, premiums, or other exira payments.
7.7 Calendar Week: a consecutive period of seven (7) days, the first day of which is Sunday.

7.8 Regular Workweek: will normally consist of forty (40} hours divided into five (5) consecutive tours of eight (8)
consecutive hours each during the calendar week beginning with Sunday. When mutually agreed between an employes
and his’her supervisor, the reguiar workweek will consist of forty (40) hours divided into four (4) ten (10) hour tours, known
as Four Day/Ten Hour shifts (4/10's),

7.9 Hours Aciually Worked: includes all productive time plus time identified in Sections 9.10, 19.12.4, and 28.8.

7.10 Shiit or Tour: the entire scheduled workday or workweek of an employee. Such shift or tour will normally be forty {40)
hours or less; eight (8) hours or less; or ten (10) hours if permitted to work Four Day/Ten Hour schedules.

7.11 Session: means either portion of a shift or tour that is not interrupted by a break for lunch or termination of a workday.
7.12 Cal-Out: when an employee is called out to work without previous notice during hours when not on duty.

7.13 Warkgroup: means a unit of employees whose job responsibiiities are related, and such unit comprises the employe K
group within which shift assignments and vacation schedule selections are determined. £
7.14 Permanent Headquarters: is the sireet address and city of the employee’s regular reporting location. Each regular
employee will be assigned a permanent headquarters. { :

7.15 Temporary Headquarters: is the location where the employee may be temporarily required to report to work.

7.16 Bargaining Unit: is the geographical area comprised of the five (5} Service Areas, Coeur d'Alene, Kennewick, Moscow,
Sandpoini, and Wenatchee.

7.17 Emergency: is defined as storm damage, natural disasters, and national security emergencies including, but not
limited to, floods, tornadoes, earthquakes, and other catastrophic conditions.

7.18 Night Shift: see Section 33.14.

ARTICLE 8
DISCIPLINARY ACTICN

8.1 Regular employees covered by this Agreement shall rot be suspended or discharged except for just cause. In the
interest of safety for the public, employees, and the Company, any empioyee convicted of a sex crime victimizing children
shall be terminated and such conviction shall constitute just cause. Conviction for other serious felonies of a similar
magnitude may also constitute just cause for termination depending on the circumstances of the case. Serious miseconduct,
including but not limited to being under the influence of aleohal and/or drugs as defined in the Frontier Communications
Drug and Alcohol Policy and referred fo in the Memarandum of Agreement, violence, threat of violence, insubordination,
dishonesty, breach of ethics or secrecy of communication, may be the basis of an immediate suspension from work without
notice, pending investigation to determine whether or not discharge is warranted. In all other disciplinary matters a form ¢ . -
progressive discipline shall be practiced.

8.1.1 Supervisors shall ensure that probationary and temporary employees receive adequate instruction znd counseling
when not meeting performance standards. Probationary and termporary employees who fail to meet job performance or

7
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behavioral standards, including satisfactory atiendance, should be dismissed before the probationary or temporary
period is completed, as specified in Sections 7.2.1, 7.4, and 31.2,

8.1.2 Employees in the SRC must agree to accept the Company's established performance criteria as set in the
Employee Acceptance Agreement. Individuals selected for the SRC shall be expected to meet or exceed the SRC Job
Performance Standards. Failure to meet such performance standards may lead to disciplinary action up to and including
termination of employment. The Company has the exclusive right to amend the job performance standards as business
needs change to meet customer expectations in a competitive environment.

8.2 Any discipline requires written notification of such act be given to the employee. A copy of the writien notification shall
be forwarded to the Labor Relations Representative and to the Local Union President. Failure of the supervisor to provide
written notification shall not invalidate & suspension or discharge if such written notification is made promptly upon request
by the employee or the Union.

8.3 Any disciplinary letters or memorandums, provided they are not written notifications of a sustained suspension or
discharge, shall be removed from all the employee's personnel files and records afier one (1) vear has passed without
further written disciplinary action being taken. Any disciplinary letter or memorandums documenting a sustained suspension
shall be removed from all the employee's personnel files and records after four (4) years have passed without further written
disciplinary action being taken. Such disciplinary letters or memorandums shall be removed and placed in a confidential
holding file at the employee's reguest.

ARTICLE 9
GRIEVANCE PROCEDURE

9.1 Anemployee or group of emplayees having a complaint shall, individually or through their Union Representative, advise
their immediate supervisor of the problem and give the supervisor an opportunity to resclve the issue.

9.2 A grievance is hereby defined as an alleged violation of the contractual relationship beiween the employer and the
Union, or as an alleged violation of the terms of the Agreement, or as any alleged act which is unjust and unauthorized by
the terms of the Agreement and causes an employee to lose his/her job or any of the contractual benefiis arising ouf of the
employee's job. The Company shall have soie discretion, however, as to the administration of the Medical, Dental, and Life
Insurance Plans, the Pension Plans, the Flexible Reimbursement Flan, Hourly Savings Plan, Income Security Plan, Long-
term Care Plan, Long-term Disability, Lump Sum Payment Option, Mail Order Prescription Plan, Personal Lines of

_Insurance, Prescription ldentification Card, Team Performance Award, Tests, Vision Plan, and Voluntary Employees

‘eneficiary Association (VEBA). Any complaint related to these matters shall not be considered a grievance nor subject to

<. .1e grievance procedure.

9.3 Grievances shall receive fair, just, and speedy consideration and shall be handled without prejudice. Any resolution
reached at first or second step shall be final and shall not be considered precedent-setting. The Company recognizes the
right of the Union to investigate the circumstances surrounding any grievance and agrees to cooperate with the Union in
such investigation.

9.4 The Company agrees thai once a grievance has been presented by the Local Union Representatives, the Company
shall not thereafter negetiate directly with the employee concerning the grievance, but shall deal only through the appropriate
Union Representatives.

9.5 Filing a Grievance: A grievance shall be filed within iwenty (20) calendar days of the date that the circumstance first
occurred to the grieving party. One (1) copy of the grievance form shali be presented to the supervisor and one (1) copy
sent to Labor Relations. The grievant will sign the form, whenever possible, but no later than the appeal to the second step.
The grievance shall contain a statement of facts in sufficient detail to set forth the nature of the grievance, date or dates
involved, times, occurrences, circumstances, and a reference to the applicable Article and Section of the Agreement.

9.6 Step 1. The superviscr shall, within seven {7) calendar days after receiot of the grievance form, furnish a written answer
en the grievance form.

9.7 Step 2. If the grievance is not settied at Step 1, the Union Representative shall, within seven (7) calendar days after
receipt of the wrilten answer, request in writing a Step 2 meeting. The written request for Step 2 will be presented to the
appropriate Manager who shall, within seven (7) calendar days after receipt of this notice, establish a mutually agreed date
and time to meet and discuss the grievance. The Manager will furnish a written answer to the Union within fifteen (15)
calendar days after such discussion.



9.8 Step 3. If the grievance is not settied at Step 2, the Union Representative shall, within seven (7) calendar days after
receipt of the Step 2 answer, request in writing a Step 3 meeting addressed to the appropriate Labor Relations
Representative. The Labor Relations Representative or his/her designated representative shall, within fifteen (15) calendar
days after receipt of this notice, establish a mutually agreed date and time to meet and discuss the grievance with the

designated Union Representative. The Labor Relations Representative will furnish written answer o the Union within fiftee’

(15) calendar days after such discussion.

9.9 Material failure of either party to meet the time limits cutlined in Sections 8.6, 9.7, or 9.8 wili result in a default, unless
an extension is mutually agreed to by both parties and confirmed in writing. If a material default oceurs, the grievance will
be settled in favor of the non-defaulting party as to the issues identified and the employee(s) named in the grievance, Union
and Management may mutually agree to waive intermediate steps of the grievance procedure; such agreement must be
confirmed in writing.

9.10 Nothing in this Agreement shall be consirued as restricting the rights of the em ployees, individually or collectively,
from presenting grievances in accordance with this contract as identified above. Any adjustment or decision reached under
these circumstances shall be in keeping with the terms of this contract, and any applicable State or Federal Laws. The
Union President or designated representative shall be advised at the time a decision is handed down.

9.11 Pay shall be allowed to travel to and attend grievance meetings for not more than two {2) employees, when such time
coincides with the emplayee's normally scheduled working hours.

9.12 In order to facilitate the proper handling of grievances, the Union Representative, with the approval of histher
supervisor, will be allowed reascnable time, without loss of pay for normally scheduled working hours, for necessary
discussion with management.

ARTICLE 10
ARBITRATION

10.1 All grievances which concern provisions of this Agreement between the Company and the Union not settled throu{
direct negotiations may be submitted to an arbitrator after all thres (3) steps in the grievance procedure, as set out in Article
9, have been completed.

10.1.1 Prior o a request for an arbitration panel, the Local Union President and the Labor Relations Manager and/or
their designated representatives will have an off-the-record discussion at the request of either party {0 determine if a
potential solution exists. Additionally, the designated National Union Representative may participate in such discussions.

10.2 The request for arbitration shall be in writing and shall be submitted to the other party not more than thirty (30}
calendar days afler the answer to Step 3 of the grievance procedure has been received. Any extension of said thirty (30)
days by mutuzl agreement must be in writing and signed by the appropriate Labor Relations Representative and Union
Represeniative. If, following receipt of the request for arbitration, the parties are unable to agree upon an arbitrator,
application shall be made within ten {10) business days by the party seeking arbitration io the Federal Mediation and
Conciliation Service for a panet of eleven (11) arbitrators. The arbitrator shall be selected from the panel within ten (10}
business days after receipt of the pane! of eleven (11) arbitrators in any manner mutually agreeable to the parties, except
that if they cannot agree upon a method, then the arbitrator shall be selected by the party seeking arbitration first striking
from the list the name of any arbitrator unacceptable to that party.

10.2.1 At any time after receipt of the request for arbitration, the responding party may demand that the party seeking
arbitration request a panel of arbitrators within ten (10) calendar days of the demand. Failure of the party seeking
arbitration to comply with the Company's demand letter within ten (10) calendar days will result in limiting back pay
accruai to twenty-four (24} months from the date of the Company's demand letter.

10.3 The other party shall then strike a name and so on alternately until one (1) name remains. The remaining name shall
be the name of the arbitrator.

10.4 The initial meeting before the arbitrator shall take place on a date found agreeable to the parties or necessary for tt-é
convenience of the arbitrator. The parties may submit to the arbitrator such evidence and/or arguments as they desirk..
relative to the question being arbitrated. The arbitrator will receive and consider any evidence which is relevant to the

'
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dispute being arbitrated. At the request of either the Company or the Union, a stenographic transcript of hearings may be
made, or written post hearings briefs may be filed, or both.

10.5 Within thirty (30} calendar days after the conclusion of such hearing, or when applicable after the submission of written
Wriefs, whichever date is later, the arbitrator shall send a written award to each of the parties hereto.

10.8 It is agreed that no lawyer or legai advisor to either party shall be eligible to act as an arbitrator under the terms of this
Agreement.

10.7 The arbitrator, who shall function in a judicial and not a legislative capacity, shall have only such jurisdiction and
authority as is specifically granted to him/her by this Agreement. The arbitrator shall be limited to determining whether or
not the Company or Union has viclated or failed to apply the provision or provisions of this Agreement as initiaily specified
in the grievance. The arbitrator shall have no power to destroy, change, add to, or delete from any of the specific terms of
this Agreement. The arbitrator shall be required {o provide his/her decision in accordance with the express language of this
Agreement. Grievances not processed in accordance with the provisions of this Agreement shall not be subject to
arbitration. Any matter coming before the arbitrator which is not within his/her authority, function, and jurisdiction, as herein
defined, shall be rejected by him/her on that basis without any further decision or recommendation. The arbitrator will be
bound by the Coliective Bargaining Agreement in effect at the time the aileged violation of the Agreement first ccourred.

10.8 The decision of the arbitrator, when provided in accordance with the foregoing, shall be final and binding upon both
parties.

10.9 Failure of the grieving party to refer an unresolved grievance to arbitration or failure of either party to comply with the
time provisions of the arbitration procedure, shall be deemed as a recognition of the other pariy's position and the dispute
will be deemed to have been settled in favor of the non-defaulting party.

10.10 The arbitrator's fees and expenses and the cost of any hearing room shall be borne by the losing party of the
arbitration. The arbitrator will be requested to specify who is the loser.

10.11 The arbitrator shall have no authority to designate monetary awards beyond that to make the employee whole with
respect to lost wages and benefits. If the arbitrator awards back wages covering the period of the empioyee's separation
rom the payroll of the Company, the amouni so awarded shall be less any Unemployment Compensation received or
compensation which the employee would not have earned had he/she not been discharged. 1n no event shall an arbitrator
have the authority to levy punitive damages.

ARTICLE 11
JOB BIDDING AND CLASSIFICATION CHANGES

1.1 When a regular vacancy occurs in any classification in the bargaining unit, notice of such vacancy will be posted
either electronically or on bulletin boards. The vacancy notice shall provide the following information: classification, work
location, wage group, job vacancy number, opening and closing dates of bid, name of the supervisor, and whether the
vacancy is full-time or part-time. Seasonal vacancies will be posted for bid as any other regular vacant position.

The Company and Union agree to meet and discuss alternatives to the current job posting/bidding procedures covered
under this Articie. Should the Company and Union agree to trial a new or revised procedure, such procedure will be
placed into a written agreement, signed by the parties and will be communicated to the bargaining unit in advance of
implementation.

11.2 Vacancies shall be posted for not less than six {8) nor more than thirty (30} calendar days. During the posting period
employees may make application for the vacancy by forwarding a "Job Vacancy Application” to the designated staffing
representative on the Vacancy Notice.

11.2.1 Vacancies which are not filled within sixty (60) calendar days of the end of the pasting period will be cancelled.

11.3 Employees wishing to transfer {o Frontier Communications positions outside of the bargaining unit should complete a
Self-Interest Statement and forward to the appropriate National Staffing Representative indicated on the job posting.

114 Anemployee who bids on a bargaining unit job vacancy and is not selected for the job will be notified of this decisicn.
Should the employee desire more information, s/he may call a designated staifing representative, and the specific reason(s)

will be provided. Notification of awarded vacancies will be forwarded to the Local Union President. Such notification shall
be provided within ten (10) calendar days following the selected candidate’s acceptance of the job offer.
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11.5 Job briefs will be posted on the Frontier Intranet site. For locations without Intranet access, the job briefs will be
posted on the bulletin board or made available upon request. The pasted job briefs provide only a general outline of the
work functions assigned to a classification. The specific job duties and qualification requirements for a particuiar job vacancy
may vary within the same classification. o

%
11.6  Qualified regular empioyees may be awarded a job bid only after meeting the following conditions: { {

a) The employee has not had a job change within these time limits:

Wage Groups 1 — 3 12 Months
Wage Groups 4 — © 18 Months
Wage Groups 10 — 11 24 Months

These time limits may be extended up to twelve (12) months for jobs requiring five {5) or more weeks of continuous
formal training. These time limits or any extension thereof may be waived by the immediate supervisor. Any refusal
will be reviewed by the Labor Relations Representative.

b) The employee has had satisfactory attendance (absence and tardiness) in the previous twelve (12} months.

c) The employee has had a satisfactory safety record in the previous twelve (12) months.

d) Employees who have changed jobs under Article 12 or Articie 14 or who have bid and accepted a demotion or
lateral transfer to alleviate a surplus identified by the Company or when Section 11.8 is applicable shall not be

required to meet the time limits specified in {a) above.

e) Should a Local 7670 employee receive a transfer or promotion within the Local 7670 bargaining unit, said
employee shall be released to his/her new position within 30 days.

11.6.1 In the absence of qualified bidders under Section 11.6 above, having determined the reasonable impact by taking
into consideration the experience level of the workgroup in which the vacancy exists, training costs, the Company's
commitment to hire and promote from within, and & review by the Labor Relations Representative, management mzg,~
elect to fill the vacancy from any scurce at its option including regular employees who would otherwise be ineligib{
under Section 11.8 (a), (d), and temporaries. -

11.6.2 Atno time shall the qualifications for any particular vacancy be designed to fit any one particular individual, and { _
in alf cases, gualifications and job requirements shall be established pricr to declaration of the vacancy.

11.7 It is understood and agreed that in all cases of transfer and promotion, consideration shall be given fo knowledge,
training, ability, skill, performance, adaptability, safety, and attendance recerd. When qualifications are relatively equal,
seniority shali govern,

11.7.1 The parties recognize that conditions will accur when certain employees or groups of employees should have
priority in filling vacancies, and they shall occur in the following order:

BEFORE/AFTER POSTING
1. Returning from Union Business Leave in accordance with Section 18.8.
2. Employees who have recovered from their disability in accordance with Section 11.41.2.

3. Leave of Absence in excess of thirty {30} days in accordance with Section 19.5.1.

AFTER BEING POSTED

4. Disabled employees who are unable to perform their present job in accordance with Section 11.8. -

5. Affected class members in accordance with Section 11.8 and employees on a leave of absence per Sections 19.5.£~u
and 11.10.3.
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6. All regular employees who submit a bid and regular employees laid off who are on the recall list.
7. All temporary employees who submit a bid, employees within their probationary period, and all other ineligible hidders.

8. Other bidders, i.e., system transfer requests, self-interest candidates, Buried Service Wire candidates, external
applicanis, and management bidders.

it shall be a bidding employee's responsibility to specify his/her priority status on the bid application.

11.8 It is agreed that in any case of transfer or promotion, where a current underutilization study under the Company's
Affirmative Action Plan indicates a deficiency, affected class members whose ability and qualifications are sufficient shalt
be given priority in order to correct such underutilization. |t is aiso agreed that disabled employees who are unable to
perform their present jobs and whose ability and qualifications are sufficient to perform the duties of a posted job vacancy
shall bhe given priority.

11.9  When an empioyee accepts a placement as provided for in this Article, there will be no obligation on the part of the
Company to reimburse travel or moving expenses.

11.10 Failed Bidder: When an employee successfully bids into a position for which he/she has no previous experience,
the employee shall be given a reascnable break-in period.

a} I, after the break-in period, the employee is not performing the job satisfactorily, fails to successfully complete
required training, when provided, or is displaced as a result of a grievance/arbitration settlement, he/she shall
be assigned to a vacancy in his/her prior job; or

b) if such vacancy does not exist, he/she will be assigned to any vacancy for a previously held job within the
same wage group as the prior job for which the employee is currently quatified to perform; or

¢} if no such placement occurs, the employee may be assigned to any temporary job for up to thirty (30) days.

1)} [If the employee has not been placed within the thirty (30) day period, the employee shall be returned
to the wage step of the wage group and position held prior to the bid.

2} If such placement causes the displacement of another employee, the displaced employee will be

{ ™ returned to his/her former job.

11.10.1 Wages will remain unchanged until the employee has obtained a regular position. At the time such position is
obtained, wages will be adjusted in accordance with Section 33.5.

11.10.2 Atany time, the employee may also exercise his/her regular bidding rights for all other positions. However, the
time-in-grade requirement per Section 11.6 a) must be re-satisfied before an employee can bid again to a position in
which hefshe has been identified as a failed bidder, except for those displaced as a result of a grievance/arbitration
decision.

11.10.3 As a result of technological change, employees may be reguired to complete formal training fo meet the basic
requirements of their positions. An employee unable to successfully complete such training, when provided, will be given
priority 5 bidding rights. [f a job is not secured within sixty (60) days, the employee will be given a four (4} month leave
of absence while retaining priority & bidding. At the end of the leave the employee will be released from duty, without
severance, and placed onrecall. The Company and the Union, upon request of either party, agree to meet for discussion
prior o or following the issuance of the priority 5 bidding righis. During the sixty (60} day period, the employee may be
assigned to any position, take vacation, or volunteer for time off without pay for all or a portion of this time.

11.11 Partially disabled employees are defined as those employees who can work but who have physical or mental
impairments which restrict the type and/or amount of their job activities. An employee whose partial disability is expected
to last more than three (3} months who cannot be accommodated in his/her current job wilt be placed in light duty jobs which
he/she is able to perform up to three {3) months, i available.

11.11.1 The employee will be reguired to make a permanent job change by the end of the three (3) month light duty
assignment. If no permanent job change has been achieved, the employee may be placed in ancther temporary job, if
applicable, or offered a leave of absence. if no permanent placement has occurred by the end of the leave of absence,
the employee will be terminated and placed on the recall list after the situation is reviewed with Human Resources.
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11.11.2 During the three (3) months of light duty assignmeni the employee will be compensated at his/her |ast rate of
pay regardless of permanent or temporary job classification. At the end of the three (3} menths, the employee's wage
rate will be adjusted in accordance with Section 33.5. When it is determined by medical opinion that an employee is no
longer disabled, the employee shall be permitted o return o his/her original job classification in accordance with Section
11.7.1(2). The employee's wage rate will be adjusted in accordance with 33.8.

11.12 Management employess may return to the bargaining unit by bidding on posted vacancies. When bidding, thg
management person will be credited, for bidding purposes, any previous CWA 7670 seniority accrued prior to being awarded
a management position.

11.13 Empioyees who are temporarily assigned te a different classification for one (1) continuous week may request to, and
if requested the Company will, have evidence of such assignment placed in local personnel records and the permanent
employee file.

ARTICLE 12
WORK RELOCATION

12.1 The Company shail determine when conditions reguire a Work Relocation (defined as a lateral transfer in the same
classification and status to another location to maintain employment).

12.2 Work Relocation Within Thirty-Five {35) Mites. A work relocation will be offered to employees in the classification and
status in the surplus workgroup and location provided they have the basic knowledge and skill to perform the duties of the
available job.

12.2.1 If sufiicient volunteers are not available by order of seniority, the Company will transfer such employee(s) in order
of reverse seniority.

12.2.2 When a qualified employee is identified as surplus and refuses the work relocation to maintain continuity of
employment, such employee will be considered by the Company to have voiuntarily resigned.

12.2.3 When the |least senior employee(s) in the same classification and status in the surplus workgroup and location ! {

identified as surplus and lacks the basic knowledge and skills to perform the duties of the availabie job, the surpiu
conditien shall require a reduction in force of such employea(s).

12.3 Work Relocation Beyond Thirty- Five (35) Miles. A work refocation may be offered to qualified employees in the same
classification and status in the surplus workgroup and location on a voluntary basis provided they have the basic knowledge
and skill to perform the duties of the available job.,

12.3.1 If sufficient gualified volunteers are not availabie by order of seniority, the surplus condition shall require a
reduction in force of the least senior employee(s) of the same classification and status in the surplus workgroup and
location.

12.4 When an employee, who is initially excluded from work refocation because of his/her lack of basie knowledge and skills
to perform the duties of the available job, requests the opportunity to volunteer and the exploration of additicnal assessment
techniques would assist in the overall evaluatien of an employee's quaiification, the Union, supervisor, and a representative
from Human Resources may discuss mutually acceptable assessment alternatives which shall be non-precedent setting.
In the event such alternatives are not identified, the supervisor shall complete the evaluation based on the avzilable
information.

12.5 Notification: The Company will endeavor to notify the Union four {4) calendar weeks, but under no circumstances in
less than two (2) calendar weeks, prior to any work relocation.

12.6 It is agreed that the provisions of this Article will not apply to transfers or promotions which may be made under Article
1.

ARTICLE 13
RELOCATION ALLOWANCE

13.1 When an employee is transferred at Company request from one permanent headquarters to another during a worgk..

relocation and the new headquarters is thirty-five (35) miles away or greater, the Company will reimburse the employee for
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the actual, reasonable costs in accordance with Company policy, if the employee moves his/her residence at least one (1)
hour per day round trip closer te the new location within four (4) months of the date of transfer as folfows:

13.1.1 Travel of employee and family to the new location (mileage, meals and lodging).
13.1.2 Moving of household goods and personal effects {packing, unpacking, cartage and appliance handling).
13.1.3 Three (3} days excused absence with pay to make necessary arrangements of personal affairs.

13.2 In every case, however, the Company will reserve the right to name the agency which will be used to move the
employee's household goods and personal effects, and to prescribe the form of transportation which shall be used for the
employee and family, if the Company is expected to pay such costs. The Company will not make any changes which would
diminish the Relocation Allowance without the approval of the Union during the term of this Agreement.

13.3 In special circumstances, the four (4) month time limit may be extended by the appropriate Depariment Head/General
Manager.

ARTICLE 14
REDUCTION IN FORCE

14.1 When the Company determines that a temporary reduction in the workweek may be required, the Company will notify
the Union in writing four (4) calendar weeks in advance and will then meet immediztely with the Union to discuss the method
of implementation. If agreement cannot be reached during the first week following notification, the Company may proceed
directiy with 2 Reduction in Force.

14.2 When the Company determines that conditions require a Reduction in Force {defined as a reduction in the number of
empioyees in a classification and status, in a workgroup and location), volunteers may be reclassified from full-time to
part-time if such change in status would help alieviate the surplus condition. The Company will notify the Union before such
volunteers are requested in order to obtain suggestions for implementation. |f there are not adequate volunteers or a
reduction is still required, the following Sections describe the procedures to be used.

4.3 The Company will endeavor to notify the Union four (4) calendar weeks, but under no circumstance less than two (2)

- calendar weeks, prior to any layoff. The Labor Relations Representative or designee will meet upon request with the Local
. Union President to negotiate the method of implementation and alternatives which may hefp alleviate the surplus condition.

3hould an agreement not be reached and/or the surplus condition still exist, the Company will proceed with the layoff as

-scheduled. The notfification shall include the names, classifications, and seniority dates of the employees to be laid off. The

Company shall notify the employees to be laid off no less than fourteen (14) calendar days prior to the layoff date.

14.3.1 A meeting shall be scheduled for the purpose of educating the interested affected employees of their force
adjustment options. The information shall be presented by a representative from the Company and the Union and the
meetings shali be scheduled by management to meet service requirements.

14.4 Employee(s) in the classification and status affected in a workgroup and location having the least seniority shall be
reduced first. Such employees may exercise bump rights to claim the job of the least senior employee(s) of the other status
in the same classification and workgroup.

14.5 Employee Bump: Such notified employees will also have the right to select another job by classification, workgroup,
and location {hereinafter defined as bumping) subject to the following conditions:

14.5.1 The job selected is currently held by an employee who has less seniority than the notified employee and is
currently held by the least senior employee in the classification, workgroup, location, and status whose job the notified
employee is qualified to perform. The job selected must be in the same or lower wage group. An employee may bump
into a higher classification provided he/she has previously held that classification.

14.5.2 The notified employee has the qualifications to perform the new job or can easily acquire the quatifications in
accordance with Section 14.5.3.

14.5.3 Employees who have previously held the job or performed all or a substantial portion of the duties required by
the position will be provided with refresher training on-the-job for up to one (1) week. Employees who have no related
experience hut the requirements of the job are such that they can be readily learned without formal training shall be
given up to one (1) week of on-the-job fraining. The Company shall have the burden of proof for lack of qualifications
for bumps to an employee's current classification. The employee shall have the burden of proving qualifications for other
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than the employee's current classification. Employees exercising the above bumping rights who fail to satisfy job
requirements after four (4) weeks on the job shall be laid off without further bumping rights. Layoff allowance shall be
paid in accordance with Sections 14.10 and 14.15.

14.5.3.1 When a supervisor determines that a bump may be denied and the exploration of additional assessrr,:‘fx%
techniques would assist in the overall evaluation of an employee's qualifications to bump, a panel consisting (
supervisor and representatives from the Union and Human Resources may discuss mutually acceple..e
assessment alternatives which shall be non-precedent setting. In the event such alternatives are not identified, the
supervisor shall complete the evaluation based on the available information.

14.6 Exclusion From Bump: Should any of the iop ten (10) customers demand continuity of service by a particutar
technician(s). whose job responsibilities are primarily dedicated to the service of such customer(s}, such empioyee shall not
be subject to being bumped a maximum of two (2) occasions during the term of this Agreement in which he/she would have
been impacted. During the time any particular employee is not subject to being bumped, hefshe, in turn, cannot bump.
Upon such customer demand, the Union will be provided a list identifying the customer and technician(s), and such list shali
be modified as changes occur. This provision shall apply to no more than six (6) technicians in the bargaining unit at any
ane time.

14.7 Notified employees must exercise their bumping righis during the fourieen (14} calendar days prior to the effective
date of the layoff and are limited to submitting one (1) bump request at a time. Supervisors must respond promptly to all
bump requests to insure that employees have ample opportunity to exercise their bumping rights during the fourteen (14)
calendar day period.

14.8 Employees who are bumped and in turn issued layoff letters shall be afforded the same rights as the employees who
were initially affected by the layoff. A bumped employee will be issued a layoff letter only at such time as a surplus condition
exists in that workgroup.

14.9 Employees laid off will be paid for entitled vacation benefits in accordance with Section 21.18.

14,10 Emptoyees wha bump shall be given a four (4) week period to satisfy the job requirements. During the four (4) week
period, job performance will be evaluated. When mutually agreed between the Union and Company, the four {4) weak
period may be extended. Employees who fail to satisfy job requirements after the designated period shall be laid off wi—
further bumping rights and shall be placed on recall with layoff allowance paid in accordance with Seckion 14.15. :
empioyees who were subsequently bumped shall be returned to their jobs. ”

14.11 A recall list comprised of regular employees laid off will be established by the Company. Employees laid off will
remain on the recall list for one (1} year and may change desired geographic locations in the bargaining unit on their recall
form at any fime. The recall form should list the classification and location held at the time of layoff and other positions and
classifications previously held for which the laid off employee is presently qualified to perform. An employee may waive
his/her recall rights by indicating such on his/her recall form. Such waiver must be signed by the employee and may not be
rescinded.

14.11.1 While on recall, the Company must be kept informed of the current mailing address at which the laid off employes
can be reached. Re-employment shall be offered in person or by certified mail addressed to the latest address provided
to the Company. When an offer of re-employment has been made, the Company shall be advised of acceptance or
refusal within five (5) calendar days of the date of delivery of the offer of re-employment. If accepted, the former
employee shall report for duty at the designated work location as soon as mutually agreed but in no case lfater than
seven (7} calendar days (fifteen {15] calendar days if currently employed) from the receipt of notification of the offer. If
these time frames are not met, all rights under this Article shall be forfeited and the Company shali rescind the offer of
re-emplayment unless the specified time frames were changed in advance by mutual agreement.

14.11.2 When an employee on the recall list refuses a job offer within thirty-five (35) miles of the previous work location,
and the job is in the same status (i.e., regular full-time, regular part-time, seasonal) and in the same or one wage group
lower than the job held at the time of layoff, layoff allowance will cease and the employee will no longer be recalled to
future openings as specified in Section 14.11.

14.12 By calling a toll free telephone number, information regarding posted vacancies shall be accessible io employees on
recall who wish ta submit bids for all positions available. it
14.13 Regular employees laid off and recalled to a temporary position shail retain their regular employee status offv.e
recall list but shall be considered as temporary for all other purposes except such employees shall receive medical insurance
benefits, be eligible for holidays other than personal holidays, and funeral pay.
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14.14 Regular employees who are faid off shall continue to receive their medical insurance benefits for a ninety (80) day
period,

- 14,15 Regular employees who have been continuously working for the Company for two (2) full years or more and who are

laid off and cease performing any work for the Company will receive layoff allowance. The layoif allowance wili be equal io
the employee's current basic wage rate and will be paid on a bi-weekly basis or in a lump sum payment if offered at the
Company’s sole discretion, The period of time covered by the bi-weekly payment of layoff allowance will not be benefit
bearing for pension purposes, or any other purpose, meaning that the period covered by such payments will not count as
pension service and the payment will not count as pensionable compensation {monthly compensation). The layoff
allowance will be two (2) weeks' pay for each full vear of accredited service to a maximum of thirty-six {36) weeks' pay in
total. All payment will cease upen recall, refusal of recall in accordance with Section 14.11.2, or re-employment with the
Company or another Frontier Company. Unless eligible for deferred vested or service pension, the above mentioned layoff
allowance will constitute the total Company benefit or obligation to employees who are laid off.

14.15.1 Whenever an employee who has received layoff allowance is subsequently recalled or re-employed and is again
laid off, the layoff allowance will be computed on the hasis of total accredited service less payments previously received.

14.15.2 Cnly one fayoff allowance per original surplus shall be paid. Per Section 14.10 the amount equivalent to the four
(4) week period and extension, if applicable, shall be subtracted from the failed employee's layoif allowance and such
employee shall be placed on recall.

14.15.3 If a former employee, who has received a lump sum layoff allowance, is re-employed or recalied and the number
of weeks since the effective date of leaving is less than the number of weeks' pay upon which the layoff allowance was
based, the amount paid to the empioyee for the excess number of weeks shall be considered as an advance to the
employee by the Company; and the repayment of this amount shall be made at the time of re-employment or through
payroll deduction each payroll period at the same rate of at least ten percent {(10%) per week of the employee's basic
weekly wage rate until the amount is fully paid. If a former employee who has been laid off and given a lump sum layoff
allowance is subsequently recalled or re-employed and again laid off, the layoff allowance in the case of the subsegquent
layoff shali be computed on the basis of the employee's aceredited service; however, such allowance will be reduced by
any portion used in a prior layoff and any portion for which the Company has not been reimbursed.

14.16 None of the provisions of this Articie shall apply to new employees in the probationary period or to temporary

_ employees.

ARTICLE 15
TECHNOLOGICAL CHANGE

15.1 The Company and the Union recognize that technological changes in equipment or methods of operation have a
tendency to affect job security and the nature of the work to be performed. The pariies, therefore, will attempt to diminish
or abolish the detrimental effects of any such technological change by creating 2 joint committee fo be known as the
Technology Change Committee to oversee problems and recommend solutions of problems in this area. "Technological
Change" shali be defined as a change in equipment, or a change in a method of operation, diminishing the total number of
regular employees required to supply the same services to the Company or its customers. "Technological Change" shall
not include layoffs caused by business conditions, variations in customers' requirements, or temporary or seasonal
interruptions of work.

15.2 Technology Change Committee: It is agreed that the Technology Change Committee will be constituted as follows:
Such Committee will consist of not more than three (3) representatives of the Company and not more than three (3)
representatives of the Union. Such Committee may be convened at the option of either party at mutually agreeable fimes.
15.3 The purpose of the Commitiee is to provide for discussian, analysis, and the recommendations regarding technological
changes which may affect employees represented by the Union. Such {echnological changes may inciude, but are not
limited to, changes in equipment or methods of operations.

15.4 Topics appropriate for discussion by the Technology Change Committee will include:

15.4.1 How job vacancies in classifications impacted by the change will be filled in a designated period prior to the
effective date of the change.

15.4.2 Placement opportunities for employees affected by the change.
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15.4.3 The feasibility of praviding training to employees who need to acquire new skills in order to obtain piacement due

to technological change.

15.5 The Committee shall not formulate policy or arrive at binding decisions or agreements, but rather shall be responsible

for developing facts and recommendations so that the Company can make well- informed decisions regarding the matt

covered in this Agreement.

18.1 The foflowing definitions are to be used to determine per diem and travel expense usage:

TRAVEL TIME - TRAVEL EXPENSE

ARTICLE 18

16.1.1 Per diem is based on the one-way highway distance by direct and reasonable route batween the employee's
permanent headquarters and temporary headquarters. Only one (1) per diem shall be paid for any twenty-four (24) hour

period beginning at 12:00 a.m.

Per diem is & flat daily allowance paid in lieu of:

a) ftransportation

b) mileage

c) meals

d) iedging (when over 60 miles)
e} paid travel time

Per diern applies when:

a) The temporary assignment is over eleven (11) miies one way; and
b) The employee and supervisor mutually agree on the use of the employee's personzl vehicle; and

¢) The employee is assigned to report directly to a location other than his/her permanent headquarters,

Distance of Temporary
Location From Permanent

Headguarters

11 through 20.9 miles
21 through 40.8 miles
*41 through 59.9 miles
60 and over

Per Diem
Allowance

$10.00/day
$25.00/day
$40.00/day
$55.00/day

*Management may approve expense allowance plus lodging in lisu of per diem on assignments of 41 - 59.9 one-way

miles driven.

16.1.2 Permanent headquarters is the street address and city of the employee's regular reporting location. Ezch reguiar
employee will be assigned a permanent headquarters.

16.1.3 Temporary headquarters is the location where the employee may be temporarily required to report to work.

16.1.4 Transportation is 2 Company provided vehicle or Company paid commercial travel,

16.1.5 Mileage is reimbursement for use of employee's personai vehicle, When it is mutually agreed by the employee

and supervisor that the employee's personal vehicle will be used for Company business, such authorized use of the
vehicle for on-job situations will be reimbursed at the IRS standard mileage rate.

16.1.6 Meals are reimbursement for actual cost of meals that are reasonable and customary for that time of dav .

Employees who incur meal expenses in lieu of per diem may be requirad to provide receipts for meals as a condition

payment.
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16.1.7 Lodging is reimbursement for the reasonable cost of a Company designated hotel/motel at the temporary
assigned location. Employees who incur lodging expenses in lieu of per diem may be required to provide receipts for
lodging as a condition of payment, unless the Company makes arrangements to be direct billed.

('g} . 16.1.8 Expense allowance is to cover the daily cost of meals and any other incidental expenses incurred. The daily
expense allowance shall be $50.00.

16.1.9 Out-of-pocket iiving expenses are reasonable expenses including meals, lodging, airfare, taxi, parking, airport
shuttle, efc.

16.2 On assignments from the employee’s permanent headquarters to a temporary headquarters, where the employee is
to be returned home each day by management, no meals, lodging, or per diem will be paid; therefore, the Company offers

the employee the option of:
a) Transportation on Company time; or
b) Mileage when using personal vehicle on Company time.

16.3 On assignments from the employee's home to temporary headquarters UNDER 60 miles one way, employees will
travel on their own time, use their own vehicle, and not be paid for meals. Employees have the option of:

a) Per diem (over eleven [11] miles each way); or

b) Mileage.
16.3.1 When employees are temporarily assigned to report directly from home {o work at a temporary headquarters, the
applicable per diem and mileage provisions will not apply if the employee's normat commuting distance (from home to
permanent headquarters) is more than the actual temporary commuting distance by direct and reasonable one-way
route (from home to temporary headquarters or work location) as there would be no out of pocket expenses.

- 16.4 On assignments from the employee's home to temporary headquarters 60 miles or OVER one way, the employee is
{ :ntitled to the option of:

a) Per diem (first to next-to-last day) and meals (last day); or
%: b) Lodging and expense allowance (first to next-to-last day} and meals (last day); or
c) Out-of-pocket living expenses only if outside Frontier Northwest serving areas.
16.4.1 When the employee accepts option b) or c) above, the following is also provided:

a} Travel on Company time and transportation (first and last day only); or

b} Travel on Company time and mileage (first and last day only),

16.4.2 When lodging is unavailable within fifteen (15) miles of the temporary work location, the employee shall be
provided transportation or mileage between his/her place of lodging and his/her temporary location.

16.4.3 Employees assigned for five (5) weeks or more to a temporary headguarters located sixty (60) miles or more one
way outside the geographical area of the bargaining unit shall be provided {ransportation for a visit home every three (3)

weeks.

16.5 Home Dispatch. On assignments when the first/last work location is UNDER 60 miles one way outside the edge of
the home dispatch zone, the Company will pay either:

( a}  Transportation on Company time for the distance beyond the far edge of the zone from the employee’s home;
or

b) If transportation is not provided, mileage for the distance from the furthest point of the home dispatch zone from
the employee's home on Company time.
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16.6 On assignments when the first/last work location is OVER 80 miles one way outside the edge of the home dispatch
zone, the employee is entitled to the same options indicated in Section 16,4 through sub-Section 16.4.3.

16.6.1 For per diem to be paid in accordance with Section 16.6, determine the home dispaich employeg’s norme’
commute from the employee's home to the farthest away point of the home dispatch zone. Then determine the distanc.
from the employee's home to the first/last work location outside the home dispatch zone and calculate the difference. If
the difference is over sixty (60) mites one way, then per diem shall be paid in accordance with Section 16.1.1.

16.7 Under this Article the employee may make arrangements with the supervisor for provision of cash advancement whiie
on a temporary assignment.

ARTICLE 17
SENIORITY

17.1 Seniority under this Agreement is the fength of continuous service as an employee in the geographic area covered by
the bargaining unit.

17.2 Regular employees accrue seniority rights under this Agreement governed by the most recent date of hire in the
geographic area covered by the bargaining unit. Tempoerary employees do not accrue seniority righis; however, if a
ternporary employee becomes a regular employee, the employee's seniority reflects the total accumulated siraight time
hours paid from the most recent date of hire as stated in Section 17.1.

17.4 Seniority wili continue to accrue during any leave of absence of three (3) months or iess, or exiended military leave
from which the employee directly reports to work, or while an employee laid off is on the recall list uniess specifically stated
otherwise in this Agreement.

17.5 Shift assignments (except as outlined in 28.6.1.1), vacation schedules, and days off shall be determined on the basis
of seniority.

17.8 CWA Local 7670 Seniority established at the time of promotion to management within the geographic jurisdiction
shall be reinstated should the individual return directly to the bargaining unit from the management position.

Alsc, CWA Local 7670 seniority shail be reinstated for any individual who leaves the bargaining unit and returns within
one year. Any retired Verizon or Frontier employee who is rehired shall be treated in all respects as a new employee,

17.7 The Company agrees to furnish the Union with a list showing seniority dates and accredited service dates for all
employees covered hereunder. The list will be corrected at six (6) month intervals.

17.8 Where two (2) or more employees have the same seniority daie, the employee with the earliest accredited service date
shall be deemed senior. If two (2) or more employees have the same seniority and accredited service dates, the daie of
the appiication of employment, if available, wilt apply. If two (2) or more employees have the same seniority date, accredited
service date, and application for employment date (if availabla), the employee with the lowest social security number (jast
four digits read left to right) will be deemed senior.

17.9 Normally, seniority shall be the primary facter considered by the Company when scheduling employee training for the
work necessary to perform his/her job specifically related to his/her classification and location. However, since other factors
may impact the Company's ability to schedule training by seniority, neither this provision nor its application will be subject
to the arbitration process.

ARTICLE 18
ACCREDITED SERVICE

18.1 Accredited service means the aggregate of the years and menths of active employment in the service of the Company,
its predecessors, its associated Companies sffiliated with Verizon that is recognized for service purposes. Accredited
service shall include all active employmeant for which a wage or salary was paid and any additional excused absence tim~
or leave of absence time that has been or will be specifically approved for service credit purposes in accordance with the
policy, procedures or published statements established by the Company.
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18.2 Regular employees accrue accredited service under this Agreement governed by the most recent date of employment
unless adjusted as a result of a break in service, Temporary employees do not accrue accredited service; however, if 5
temporary employee becomes a regular employee, the employee's accredited service reflects the total accumulated straight
time hours from the date of hire.

'}.3 Accredited service will continue te accrue during 2 Union leave, extended military leave, or FMLA leave from which

w18 employee returns to active employment status immediately following the leave, unfess specifically stated otherwise in

this agreement.

18.4 Accredited service entitles an employee to a specific amount of vacation, service awards, short-term disability benefits,
and retirement benefits.

18.5 Accredited service established at the time of layoff due to a reduction in force is reinstated if the employee is rehired
directly from the recall list. Such rehired employee will also be granted accredited service for the time on the recall list upon
re-employment.

18.5.1 Upon an employee's providing proof of prior service to the Company or to the Union, who will notify the Company,
accredited service will be bridged for a previous employee who is rehired (except as provided for in 18.6). Such bridging
will take place after the rehired employee obtains one thousand (1,000) straight time hours of continuous service from
the employee's date of rehire, provided the prior service equaled or exceeded one thousand (1,000) hours in a calendar
year. Said proof must be provided within 80 days of the completion of one thousand (1,000) hours referenced above or
no bridging of service will be recognized. Should extenuating circumstances exist, the union and the company, by mutual
agreement, may extend this 60 day period by up to 80 days.

18.6 Notwithstanding any language in this agreement or in Memoranda of Agreement to this agreement, an individuat who
retires from Frontier, its predecessors or its associaied Companies and is the hired by Frontier shall receive no accredited
service for any purpose other than that required by law.

ARTICLE 18
ABSENCE FROM DUTY

- 19.1 Regular employees may be granted an unpaid leave of absence for up o six (6) months, service requirements
~Dermitting, for valid and reasonable purposes. Accredited service shall accrue as outlined in Section 18.3. Such accredited

“rvice and benefits shall not accrue during any other approved leave of absence.

18.1.1 Departmental Leave: A departmental leave is an unpaid excused absence of thirty (30) calendar days or less
and does not require the completion of a Leave of Absence form. During the thirty (30} day departmental leave the
employee’s position will be held open, and the employee will continue to receive current benefit elections (medical,
dental, and basic life}.

19.1.2 Leave of Absence: A leave of absence is an unpaid absence in excess of thirty (30} days and requires completion
of the Leave of Absence form in accordance with the appropriate Company procedures. A leave of absence shall be
effective on the first day following the last paid day.

19.1.2.1 A leave of absence may be requested during a departmental leave provided the need for the leave is in
excess of thirty (30} days and appropriate documentation is provided.

19.2 Exceptunder unusual circumstances, no employee will be granted more than one {1) leave of absence in any calendar
year. The combining of a Deparimental Leave with a Leave of Absence will be considered as one (1) leave.

18.3 No leave of absence, other than military or Unien business, will ordinarily be granted to a regular employee with less
than twelve {12) months continuous employment.

19.4 No absence shall be authorized for the purpose of pursuing another vocation or accepting gainful employment while
on a leave of absence, with the exception of approved military [eave, Union business leave, or on a leave per Section
11.10.3. Any employee who violates this provision automatically terminates his/her employment. No leave may be granted
vithout assurance from the employee that he or she definitely intends to return.

" 19.5 An employee desiring to be reinstated from a leave of absence shall give the immediate supervisor at least two (2)

;,a"’w G

weeks' advance notice of the date such reinstatement is desired. If an employee fails to report for work on the planned and
approved "date of return,” hisfher employment will be automatically terminated. Under extenuating circumstances an
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employee may apply for an extension of a leave of absence within the established two (2} week return period provided the
employee’s leave was for less than six (6) months.

19.5.1 An employee granted a leave of absence shall be entitled to return o the position previously held at the time the
leave commenced, or to a position of like pay and status within thirty-five (35) miles of the regular work location fror f“*}
which the leave commenced, unless the Company's circumstances have so changed that such reinstatement cannot §
accommodated, in which case the employee shall be reinstated in any other position which is vacant and for which the
employee is qualified. If at the expiration of the leave of absence, no job vacancy exists for which the employee is
gualified, his/her employment will be terminated.

19.5.2 An employee who is on a personal leave of absence for hisfher own medical condition may request, at the end
of a leave and prior to separation, a priority 5 bid letter, which will be in effect until such time as the employee qualifies
for Long-term Disability, the disability ends, or the employee retires. These priority 5 bidding rights shall not exceed two
(2) years.

19.6 Medical insurance is available at the same premium rate as for active regular employees for thirty (30) days beyond
the last day paid. Benefit coverage beyond thirty (30) days wili be made available through COBRA as outlined on the Leave
of Absence form.

18.7 Personal Leave: Personal ieaves may include, but are not limited to, absence for medical reasons not covered by
FMLA and personal business. Employees may be required to take unused vacation prior to such leave. Reinstatement
shall be in accordance with Sections 19.5 and 19.5.1.

19.7.1 Employees with at least ninety (90) days of service or temporary employees hired for more than six {6) months
will be entitled to unpaid leave for up to three (3) months to care for a newborn child, or adopted child under the age of
six (6), or a child under eighteen {(18) who has a terminal health condition.

19.8 Union Business L.eave: A regular employee will be granted one (1) leave of absence per year upon reguest for full-time
Union employment beyond thirty (30) days. A Union business leave will be granted for up to four {4) years’ duration, during
which time credit towards accredited service and seniority will accrue. The term of the [eave, without extension of accredited
service and seniority, may be extended by mutual agreement. An employee who elects to return to the Company at the
end of a Union: business |eave shall be returned to the employee’s former job and location. The rate of pay upon returnig-—
shall be determined as if continuousiy in the job. In the event the employse's position has been eliminated, Article 14 sh

apply.

19.8.1 Up to two (2) regular employees may be on Union business leave at any time ‘o perform Union duties for Local
T670.

18.8.2 When the busiress of the Local requires unpaid time off for Local officers and/or desighated Union
representatives of less than thirty (30) days, no leave of absence shall be required. Schedules will be submitted to the
Company for approval. With adequate notice given, such request shall be granted provided such time off will not impair
the orderly scheduling of work or the operation of the Company. Such unpaid time off shall count as time worked but
shall not count toward the calculation of overtima. Employees granted unpaid time off for Union activities shall be treated
as any other employee when overtime is reguired.

19.8.3 Shouid either the Company or the Union encounter unforeseen circumstances that create a need to modify a
pre-planned unpaid absence, a timely discussion shall be initiated to cooperatively attempt to address both parties’
scheduling needs.

19.8.4 The Company agrees to pay the wages for up to two {2) Company employees of the Union Negotiating
Committee during actual contract negotiations. Such paid time shall be af the basic straight time wages for 2
maximum of 8 hours per day for up to fifteen (15) days.

10.9 Military Leave: Military leaves of absence wili be granted to regular employees of the Company entering military
services of the United States under any law which is now in effect or may in the future be enacted by the United States.

19.9.1 In conformity with the terms of the Statutes pertaining to the restoration of a veteran fo the employee's former
empioyment, employees who are granted military leaves of absence will be reinstated in their farmer positions of ik~
seniority, status and pay. Full recognition of wage progression and for all other purposes will be given to the militag f
leave of absence in the same manner that the period of time would be recognized had the employee remainet...
continuously in the position he/she held ai the beginning of his/her leave of absence.
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19.8.2 A person transferred to a position formerly held by an employee who is on a military leave of absence will be

considered as a temporary occupant of such position and may be transferred back to his/her former or to an equivalent

position when the employee for whom he/she is substituting returns from his/her military leave of absence. A person

_ who is newly employed to fill a vacancy which resulted directly or indirectly from the absence of an employee on a military

5}2-”‘ leave of absence may have histher employment with the Company terminated, unless there is other need for his/her
g services, when such employee returns from his/her military leave of absence.

19.10 Military Reserve Training: If a regular employee is a member of the National Guard, Air National Guard, or a reserve
component and is subject to annual training duty, the employee will be paid as follows:

a) Employees who receive military pay will be paid the difference between the employee's total military pay, minus
documented expense allowances, and the Company base pay (if the latter is greater). In no event shall said
pay cover any more than two (2) weeks in a given calendar year in which the employee performs such training
duty.

b}y Employees who do not receive military pay will be paid a maximum of two (2) weeks’ pay by the Company in
any one caiendar year.

19.10.1 Employees should request training leave well in advance to avoid work schedule conflicts. An employee, to be
eligible for payment as provided above, shall in writing request time off for annual training duty and at the conclusion
thereof, furnish the Company written evidence of the amount of military pay received.

19.11 Funeral Pay: A regular employee shall be paid at the basic hourly rate for a period not to exceed three (3) scheduled
working days for a death in his/her immediate family.

18.11.1 Aregular employee may request up to three (3) additional days off without pay or use his/her earned and unused
personal holidays or vacation for such time. Management will make reasonable effort to accommodate such request.
The three (3} days off without pay wili not count against the employee’s attendance or occurrence rates.

19.11.2 An employee with less than six (6) months of service will be excused for up to three (3) days without pay, and
such time will not count against his/her attendance or occurrence rates. Such employee may use unused personal
( holidays if available.

.. 19.11.3 Immediate family shall be understood to mean children, step-children, parents, siep-parents, brothers and sisters
- (including haif, adopted, and step), grandparents, aunts and uncles, great-grandparents, grandchildren, brother-in-law,
sister-in-law, son-in-law, daughter-in-law, nieces and nephews, foster children and wards of the court; spouse, spouse's
parents, spouse's siblings (including half, adopted, and step); spouse’s grandparents, or anyone who lives in the
immediate household as a member of the family. Time off for death in the family need not be consecutive days, but
such time off must normally be taken within 10 days after death.

19.12 Jury and Witness Duty: A regular employee who is called and serves on a jury or is subpoenaed as a withess in a
County, State, or Federal Court will be paid at the employee’s basic rate for the time lost from work except if the employee
is a defendant, plaintiff, or other party to the proceedings.

19.12.1 The employee must notify the immediate supervisor as soon as hefshe has been notified of jury or witness duty
in order for the Company to make necessary arrangaments to meet the needs of service.

19.12.2 If the employee is temporarily excused from court attendance, the employee must return io work during hisfher
regularly scheduled hours.

19.12.3 An employee working a night shift who is required to report for more than four (4) hours of jury or witness duty
will be excused from attendance and will be compensated as provided above.

19.12.4 Time paid for in accordance with this Section shall be considered as time worked.



ARTICLE 20
HOLIDAYS

20.1 Designated Holidays:

New Year's Day {

Memorial Day
Independence Day
Labor Day
Thanksgiving Day

Day Afier Thanksgiving
Christrnas Day

20.1.1 Employees shall be entitled to designated holidays after completion of one (1) month of employment.

20.2 Personal Holidays: Seven (7) personal holidays. Employees are eligible for personal holidays after completion of
ninety (90} days of employment.

20.2.1 Management may alfow an employee hired after June 1 of each year to take any or all of the personal holidays
prior to his/her eligibility date. If the emplayee is released from employment within ninety (90} days, the Company may
deduct from the employee's final paycheck all personal holidays paid.

20.2.2 Employees hired after August 1 of each year shall be entitled to three (3) personal holidays in the year of hire.

20.2.3 An employee may take one (1) personal holiday in increments of four (4) hours. All remaining personal holidays
may be taken in increments of two (2) or four (4) hours if approved by the employee’s supervisor.

20.2.4 Personal holidays may be taken on any day of the year, with supervisory approval, provided the employee gives
his/her supervisor at least ten (10) working days’ notice prior to the date the employee elects. The ten (10) day notice
period may be waived at supervisory discretion. Preferences in the selection of personal holidays shall be on the basis
of seniority, service requirements permitting.

20.2.4.7 For employees working a weekly shift, personal holidays may be taken with supervisary approval provide<
the employee gives his/her supervisor at least four (4) working days’ notice. The four (4} day notice may be waived”

at supervisory discretion.

20.2.5 An employee who has a scheduled personal holiday and the Company requires the employee to work on such
scheduled personal holiday will receive, in addition ta hisfher personal holiday pay, time and one-half the basic rate for
hours warked. Any employee who is required to work on & scheduled personal holiday would not receive another
personzl holiday.

20.3 If the employee has not selected a personal holiday by October 1, the supervisor will designate the day{s¥hours of
remaining incremeni(s) io be {aken.

20.4 When a holiday falls in the employee's vacation period, the employee will be given another vacation day off.

20.5 Any eligible employee who is scheduled to work the holiday and is absent unexcused shail receive no payment for the
holiday. Holiday pay will not be allowed 1o eligible employees who are absent unexcused the preceding or succeeding
workday.

20.6 Each eligible regular employee not scheduled to work on a haliday wilt receive pay for eight (8) hours at the base rate
for each of the above holidays, regardless of whether or not such holiday falls within the employee's normal scheduled
workweek. When such holiday falls on an employee's day off, such time off shall normally precede or follow the holiday.

20.7 Eligible employees who work on designated holidays will receive time and one-haif at the basic rate for hours worke””

plus eight {(8) hours' hofiday pay. Any employee who works a holiday will not receive another day off. g

g
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20.8 When any of the holidays falls on a Sunday, the Monday following shall be observed as the holiday for employees wha
are scheduled a workweek of Monday through Friday. When a holiday falls on a Saturday, the preceding Friday shall be
observed as the holiday for all employees who are scheduled a workweek of Monday through Friday.

G =70.9 [f the |ast scheduled workday preceding a holiday and the first scheduled workday following a holiday are taken as
5

1sent sick, the holiday will also be considered an absent sick day. Compensation, if any, shall be as determined in Articie

- 22, Short-term Disability.

T,

ARTICLE 21
VACATIONS

21.1 Regular employees covered by this Agreement shall be entitied to vacation credit at the base rate for the hours shown
as hereinafter provided.

21.2 For vacation purposes only, all regular empioyses will have a vacation eligibility date of January 1 of their accredited
service year. Newly hired/rehired employees shall be eligible for vacation per Sections 21.3 and 21.4.

21.3 A regular employee newly hired/rehired at any time during the year will be eligible for ten (10) normal workdays of
vacation aiter January 1 following his/her date of employment and after completion of his/her probationary period.

21.4 A reguiar empioyee will be entitled to vacation as follows:

Accredited Service Year Vacation Allowance
2nd year through 4t year 2 weeks (80 hours)

5t year through 14tk year 3 weeks (120 hours}
15% year through 24t year 4 weeks (160 hours)
25% year and each year Thereafter 5 weeks (200 hours}

A regular employee hired after December 31, 2012 will be entitled io vacation as follows:

Accredited Service Year Vacation Allowance

— 2m year through 4th year 2 weeks (80 hours)
5% year through 14% year 3 weeks (120 hours)
15% year and each year Thereafter 4 weeks (160 hours)

21.5 Vacation schedules will be prepared so as to meet the requirements of the service and convenience of the employees.
The schedules shzll be prepared in such a manner as to permit a maximum number of vacations during the more desirable
vacation season.

21.5.1 Vacation schedules will be available for employees' selection by January 2™ of the year in which the vacation is to
be taken, and employees will select their vacations from said schedules by January 31 of said year.

21.6.1.1. Workgroups with more than forty-five (45) employees shall select between October 1 and October 25 of the
preceding year any desired vacation for January and February of the following year. By September 25, available vacation
weeks will be posted on the bulletin board. Employees wishing to take vacation in January and February shall make their
selection on such posted notice no later than October 25. Approval of vacation will be based on seniority. During the initial
vacation selection process (January 2-31), a minimum of an additional fifteen percent (15%) of the total entittement time will
be available during the scheduling process for the calendar year.

71.5.2 Employees shall be given an equal amount of time to choose their vacation based on seniority. Employees who

. shoose not to select vacation during their allotted time shall waive their initial selection rights for the unscheduled vacation

time and shall choose such time subject to the prior selection by other employees. No employee shall be required to carry
over vacation time to the succeeding year.
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21.5.3 Post Vacation Selection: When full week(s) of vacation are available after initial selections have been completed,
such full week{s} shall be posted for a period of not less than three {3) working days.

21.6 Vacations must be taken within the calendar year in which the employee has become entitled, except as provided in
Sections 21.15, 21.16, and 21.17. Employees will be permitted to select the vacation period at any time during the cale: &
year, service requirements permitting, on the basis of seniority. ' (

21.7 An employee will be permitted to split vacation into units of weeks.

21.8 Employees with two weeks vacation eligibility may, with prior approval of their supervisor, take one {1) week of vacation
in increments of one (1) or more full days at a time, and employees with over two weeks’ vacation may take two (2) weeks
of vacation in increments of one (1} or more full days at a time.

21.9 In the selection of vacations, week vacations shall have preference over day-at-a-fime vacation and personal holidays.

21.10 Whenever possible, day-at-a-time vacation should be chosen along with vacation weeks. If an employee does not
choose vacation days/weeks to be taken when the employee initially chooses vacation days/weeks, approval for subsequent
requests shall be subject to prior seiection by other empioyees and supervisory approval. The employee will give at least
ten (10) working days’ notice to the supervisor for the day or days he/she desires to take as vacation days. Such ime limit
may be waived by supervisory approval.

21.11 If the employee has not selected vacation day(s) by October 1st of each calendar year, the supervisor will designate
the day or days to be taken.

21.12 If an employee has chosen a vacation day(s} and later decides to cancel, the employee must notify the supervisor
ten (10) working days prior to that day. If the minimum notification is not met, the employee may be required to take the
day(s} selected, at the option of the supervisor. When service requirements dictate, the Company may ask the employee
to reschedule vacation.

21.13 Previously scheduled vacations of employees opting to use rights under Articles 12 and 14 will be honored for the
remainder of the calendar year. Employees utilizing Article 11 rights may be required to reschedule untaken vacatinrn
subject to prior selection by other employees and service requirements. (

2114 Employees who are eligible for vacation shall take at least two (2) weeks of the current year’s vacation.

21.15 Vacation Cash Out: Employees who are entitled to three (3) weeks or more vacation may receive straight-time basic
pay excluding differentials in lieu of taking up to two (2) weeks of the current year's vacation. Cash out vacation must be
mutually agreed by the employee and the supervisor based upon consistency with Company work and service requirements.
Should the employee and the supervisor not be able to agree, the issue shall be referred to the Union and the Human
Resources department for final disposition. Such pay may require a minimum of thirty {30) days' notice to the supervisor
and shall be included in a regular paycheck. Such vacation pay shall net count toward the regular workweek.

21.16 Vacation Upon Termination: All employees leaving the employment of the Company, or being laid off, shall be paid
for all entitled vacation not {aken, which includes any unused banked and/or carry forward vacation. Employees electing to
retire may choose to take unused vacation prior to retirement. An employee facing layoff under Article 14 may not schedule
vacation beyond the planned layoff date.

21.16.1 Employees who resign without giving at feast two (2) weeks prior notice of the resignation day shall be paid for
unused vacation on a prorated basis.

21.16.2 Emplayees discharged for reasons other than attendance and job perfoermance will be considered to have forfeited
all rights and claims to vacation pay consideration.

21.17 If an employee requests and is granted vacation which hefshe did nat have available, the Company may deduct from

the employee’s paycheck all vacation time paid which the employee was not entitled to in eight (8) hour increments per pay
period.
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ARTICLE 22
SHORT-TERM DISABILITY

22.1 Employees who apply for short-term disability pay and whose applications are approved by the Company will be paid
for workdays absent based on the provisions of Section 22.2 and subject to restrictions and requirements provided in this
Article. Employees wili not be eligible for short-term disability pay under the following circumstances:

1) Injuryflliness when covered by Workers Compensation or other laws.
2) Elective surgery deemed not to be medically necessary.

22.1.1 Notification: An employee who is unable to work as a result of personal iliness, or accident not cavered by Workers
Compensation must notify hisfher supervisor or destgnee prior to, or at the start of, the shift on each day of absence unless
other arrangements have been approved. Anempioyee who fails to notify his/her supervisor or designee may be considered
to be unexcused and subject to disciplinary action, and shall forfeit short-term disability benefits in increments of one (1)
hour (any portion of an hour constitutes a full hour) prior to the time of notification. However, the supervisor or designee
may waive the notification requirement when it is determined that circumstances were such that notification was not
practical.

22.2 Short-term disability payments and waiting days for regular fult time employees for injuries/ilinesses shall be based on
the following schedule:
New Hire eligibility Waiting Period — 1 year

Benefit Duration: 180 Days

Day 1-30 100%
Day 31-90 75%
Day 91-180 67%
Waiting Days:

Less than 1 year — N/A
1-5 years —-—-—--—- - 3 days
5-10 years —--— --2 days
10-20 years —-------1 Day

20 years or more — 0 days

Employees shall be required to report any absence that exceeds three (3) work days to the disability vendor for
consideration of Short term disability payment/FMLA benefits. Failure to report an absence timely could result in a denial
or a delay of beneiits.

22.2.1 Waiting Days Waived: Waiting days will be waived if any one (1) of the following conditions is met;

for an employee with no absences in the previous six {6) months;

if the employee is hospitalized or has outpatient surgery performed at a surgical clinic during the waiting period;
for the period of time an employee is required 10 be present to approve treatment for a hospitalized sick child;
if the only absence in the previous six (8) maonths was due to a Workers Compensation injury.

coop

22.2.2 Anemployee may use the cash out vacation option for the purpose of regaining the monetary value that was lost
caused by unpaid waiting days. If an employee breaks up a week of vacation, management may require the remaining
days to be scheduled as consecutive days.

22.2.3 Eight (8) consecutive scheduled work hours absence due to filness or accident constituies one (1) day of the
applicable waiting period. For employees working a Four Day/Ten Hour schedule, ten {10) consecutive schedulad work
hours shall consiitute a day of waiting.

22.3 Yearly eligibility for short-term disability commences and ends on the employee's anniversary date.
22.4 Short-term Disability Benefits Restoral: An employee's short-term disability benefits will be restored when he/she
has been continuously engaged in the performance of duty for thirteen {13) weeks with no absences due {o iliness. An

employee who has exhausted short-term disability benefits and who has passed an anniversary milestone and works one
(1) day will receive the difference in short-term disability benefits between the old band and the new band. However, full
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restoral of short-term disability benefits will be granted only if the employee has been continuously engaged in the
performance of duty for thirieen {13) weeks with no absences due to illness.

22.5 If an employee returns to work after a period of illness and the employee relapses with the same illness and is
reguired to leave work again within a period of not more than ten {10) consecutive days, the two (2) periods of abser :"i
shall be considered as constituting one (1) illness and a second waiting period is waived. The ten (10) consecutive o
period will be extended if the employee is required in writing by the employee's physician to return for specific life
sustaining follow-up reatment such as chemotherapy, dialysis, blood transfusions. This provision applies to the
employee's iliness and does not include sick child.

P

22.6 Upon termination of empioyment, no payment shall be made for unused shori-term disability isave.

22.7 The Company may require iilness or accident to be verified by a competent physician to assist Health Services
personnet and the supervisor in determining the length of time for which benefits will be paid. If benefits are to be denied,
the Local Union President and/or designee shall be notified. A second opinion may be required, at supervisory discretion
and Company expense. Payment of shori-term disability benefits will be governed by such second opinion.

22.8 The Company retains the right to have an employee examined by a doctor selected by the Company at the
Company's expense if there is a reasonable basis to believe that the employee is sick or the employee's physical or
mental condition is such that the employee may cause personal harm or endanger other employees. Any examination
request made to an employee must be coordinated with the Human Resources Department.

22.9 On-the-Job Injury: Absence from work because of injuries sustained in the discharge of a regular employee’s duty
shalt be paid from the first day without any waiting period at ninety percent (90%) of the employee's basic wage, for a
period not in excess of one (1) year. Said period is to commence when the claim for Workers Compensation is filed.
Short-term disability benefits will not be paid in cases of illness or accident covered by Workers Compensation, and the
employee shall return to the Company any amounts received from Workers Compensation.

22.10 Third-Party Compensation: If a regular employee receives compensation from a third party or government agency
for lost work time far which the employee has been compensated under this Article, the employee shall reimburse the
Company for all sums paid by the Cormpany for the lost work time fer which such third party or government agency has
paid, up to the amount received from said third party or government agency. A regular employee who is eligible for ¢~ %
compensation agrees to exercise reasonable efforts to collect from such third party or government agency.

2211 Effective January 1, 2013, Long Term Disability Coverage shall be as follows: g:
22.11.1, Effective January 1, 2013, after 26 weeks of Short Term Disability, an employee will participate in the company
sponsored Long Term Disability Program. The core coverage (50% up to $2,083/month) will be provided at no cost to
the employee and the employee will have an option to buy additional coverage.

22.11.2 Employees hired after December 31, 2012 shall have a one year eligibility waiting period
2212 Effective January 1, 2013 Employee benefits (medical, dental and vision) will continue until the employee has
been out for a total of 29 months following his/her original date of disability. The empioyee will be responsible for

continuing to pay the empioyee's share of these medical programs.

22.13 A pension eligible employee on disability wili continue to accrue pensionable service until the empioyee has been
out for a total of 29 months following his/her original date of disability.

ARTICLE 23
GROUP INSURANCE BENEFITS

23.1 The Company will provide payroil deductions for any Group Insurance Plan now or subsequently in effect for the
Company's employees which has been mutually agreed o hetween the Company and the Union.

SN
23.2 The selection of the insurance carrier, and the establishment of all terms and conditions relating thereto, shall ng

matters resting solely within the discretion of the Company. Likewise, methods of payment, accounting procedures, and
administrative execution of the Plan should be matters solely within the discretion of the Campany.
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23.3 Group Medicai Insurance: The Company provides basic hospitalization and major medical insurance with coverage
available for full time employees ninety (90} days from date of hire or receipt of request to enroll, whichever is later.
Effective January 1, 2019, the Company will continue to pay 82% of the monthly premium for medical coverage for the
=ligible regular full-time employee, and eligible dependents, who are enrolled in the Medical Insurance Plan at the time the
soniribution is made. Effective January 1, 2020 the Company will pay 81% of the monthiy premium, and effective January
1, 2021 the Company will pay 80% of the monthly premium.

These Company subsidies are based on the Company sponsored Medical Plan{s). Any premium cost for a non-
sponsored Medical Plan above and beyond the Company subsidy for the Company sponsored Medical Plan{s) will be at
the employee’s sole expense.

The federal government has announced plans to impose a tax on any health plans an employer offers that have a total
value greater than $10,200 for single coverage or $27,500 for family coverage, beginning in 2018; the premium thresholds
for these high value heaith plans may be medified from time to time by the federal government. The Company and Union
agree as follows with respect to the effect of these taxes:

1. To the extent the premiums for the FTR High Option PPO Medicat Plan (“the Plan”) will exceed the government-
mandated thresholds and the Plan will be subject to this "Cadillac Plan" tax, this Collective Bargaining Agreement
between the parties will be “re-opened” for the sole purpose of negotiating modifications to the Plan necessary to
ensure the premiums do not exceed the government-mandated thresholds.

Effective January 1, 2019, there shall be the following tiers jor medical coverage

Employee
Employee + Spouse
Employee + Child
Family No Spouse
Family

23.3.1 Tobacco User Premium: Effective 1/1/2013 employees and/or covered spouses and domestic partners who use

. tobacco shall pay a suppiemental tobacco user premium equal to 10% of the Medical Plan's monthly premium or premium

equivalent cost of single coverage.
NOTE: The Company currently sponsors a tobacco cessation program at no cost to the employee. Additional information
can be found on the Frontier Benefits Center website.

Wellness Credits: Effective January 1, 2016, employees and their spouses who enroll in an Anthem medical plan offered
by the Company are each eligible o receive a seventy-five doliar ($75.00) wellness credit per calendar year (& maximum
of one hundred fifty dollars ($150.00) per calendar year). In order to be eligible for this credit the employeefemployee's
spouse must complete an annual physical exam, including biometric measurements.

23.3.2 Eligibility for medical benefits for dependent children of employees and domestic partners is based on the age
eligibility under the Health Care Reform Act.

23.4 Group Dental Insurance: The Company provides dental benefits with coverage available for regutar full time
employees upon completion of ninety (90} days of accredited service or receipt of request to enroll, whichever is 1ater.
The Company contributions for the total dental insurance premium rates, as now or subseguently determined by the
Company, will be 75% of the monthly premium.

23.4.1 Dependent children shalt be eligible for dental benefits up to age 19 or 23 if a full time student.

23.5 The comprehensive medical plan will be as outlined in “Your Medical Benefits" summary plan description booklet.
The dental plan will be as ouilined in "Your Dental Benefits" summary plan description booklet.

:3.6 Basic Life Insurance: The Company agrees to provide life insurance for regular full time employees upon completion

""of ninety (90) days of accredited service pursuant to the following schedule:
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Years of Service Benefit

Less than 5 $10,000

51to 10 years 515,000

10 to 15 years $20,000

15 {0 25 years $30,000 - ﬁé .
25 to 35 years $40,000 ( £
More than 35 years $50,000 .

23.6.1 The Company agrees to provide employees who retire on or after January 1, 2013 with a service or disability
pension under the Frontier Communications Pension Plan, a $5,000 retiree life insurance benefit

23.6.2 Employees hired after December 31, 2012 shall not be eligible for retiree life insurance

ARTICLE 24
PENSION PLAN

24.1 Pension Plan: The Company agrees to provide a Pension Plan with provisions for normal, early and disability
retirament in addition o Deferred Vested Pension Plan.

24.1.1 Employees who have thirty {30) years or more of accredited service may elect to take a service pension that is
unreduced for early retirement.

24.1.2 During the life of this Agreement no change will be made in the benefits as provided for in the Frontier
Communications Pension Plan without its having been agreed between the parties hereto insofar as the Plan affects
employees who are covered by this Agreement.

24.1.3 The Company will not make any changes which would diminish the Group Insurance or Pension Plans without the )
approval of the Union during the term of this Agreement. o

24.1.4 Any lump sum payment for benefits accrued after December 31, 2012 shall be based on the Pension Protection
Act interest rate.

24.1.5 Any employee hired after December 31, 2012 shall not participate in any defined benefit pension plan.

24.1.6 The company shall have the abiiity to offer additional forms of pension payments. For example, a2 50% fump sum
50% annuity.

24.1.7 The Company shall offer a one time irrevocable election for employees with less than 25 years of service to
voluntarily freeze their pension benefit and opt into the 401(k) plan with a company match of 50% of the first 8% of
contribution, with a five year graded vesting schedule.

ARTICLE 25
SAFETY COMMITTEE

25.1 Safety Committees: A bargaining unit safety Committee shall be compromised of at |east one {1) member
from each service area with a maximum of ten (10) total craft members. These members shall be sefecied by the local
Vice President and President of 7670. The management participation shall be at a minimum of one and up to equal
that of the craft membership participation. Meetings will generally be held via conference call and scheduled on a

monthly hasis. R
T

25.2 Minutes of each meeting shall be taken by a designated member of the committee and distributed to a{_w
employees, their respective supervisors, the Regional Safety Director, and to the Union President.
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253 The agenda of each meeting shall contain a review of the previous month's meeting minutes, track the
progress of any action items, escalate any itemns not being addressed in a timely manner, and review any safety
concerns reported to the Regional Safety Director.

ARTICLE 26
TOOLS, EQUIPMENT, & GLOVES

26.1 The Company will furnish to new employees all toois, equipment, and gloves necessary for the proper performance of
the job. The Company will specify the quantity, kind, type, and make of all such items to be furnished. No tools, equipment,
or gloves, other than those furnished by the Company, may be used unless specifically approved by the supervisor. Any
such tool or equipment allowed will not be replaced by the Company or at Company expense.

26.1.1 The employee will be responsible to keep all tools, equipment, and gloves furnished by the Company in good
working condition.

26.2 The Company will replace all tools, equipment, and gfoves that are broken and/or worn-out through normal use and
wear, except those not specified as standard by the Company.

26.3 The employee will be accountable for loss, theft, and misuse of furnished tools, equipment, and gloves, Replacement
of such may be at the employee’s expense.

26.4 The Company will reimburse up to $200.00 once during the term of this agreement towards the purchase of safety

shoes or rubber boots for employees who are required fo wear during course of executing their daily duties. The
employee must submit a receipt for reimbursement.

ARTICLE 27
INCLEMENT WEATHER

27.1 When employees are unable to perform their work because of inclement weather or natural disasters they will be paid

. and their time utilized if the superviscr deems the time may be used effectively for instructions or maintenance purposes.

Regular employees who report to work, however, will be paid a minimum of two (2) hours pay whether their services are
utilized or not.

27.1.1 Regular full-time employaes who have worked in excess of two (2) hours during the first session of the shift will
be peid for four (4) hours.

27.1.2 Regular full-time employees who have worked the first session of the shift and a poriion of the second session
will be paid eight (8} hours.

ARTICLE 28
HOURS OF WORK

28.1 The regular workweek will normally consist of forty {(40) hours divided into five (5) consecutive tours of eight (8) hours
each. Shift selection may be on a daily or weekly basis based on the needs of the business.

28.1.1 Split Shifts: Split workweeks and/or split shifts may be used in workgroups where such schedules are necessary
to the effective operations of ihe business. When split shifts are utilized, such shifts will be scheduled so that not more
than two (2} separate sessions constitute an eight (8) hour workday, which in no case shall have a greater spread than
twelve {12) hours.
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28.2 Four/Ten Shifts: By agreement between the Union and the Company, or by mutual agreement of the employse and
his/her supervisor, employees will be permitted to work Four Day/Ten Hour {(4/10) schedules.

28.2.1 Management may schedule 4/10's in the SRC based on the needs of the business.

R

28.2.2 The forty (40) hour workweek scheduled as 4/10's shall not be subject to overtime provisions until schedule{
hours have been exceeded. Short-term disability compensation, waiting days, jury duty, and funeral absence are based
onten (10) hours. For holidays, employees will be psrmiited to make up the difference between their holiday hours and
their normal workday hours at the straight time rate. For vacation and day-at-a-time vacation, employees will revert to
a five (5) day workweek. However, with management’s approval, empioyees may use make-up time or partial perscnal
holidays to make up the difference in the work scheduie.

28.2.3 Workgroups and supervisors are encouraged to develop options/opportunities utilizing flexible work schedules in
addition to 4/10's which would improve the Company's competitiveness and/or operating efficiencies. In developing
such schedules, the Union and supervisor may mutually agree to waive premium payments in addition to overtime
payments in accordance with Section 29.3.

28.3 The workweek will begin on Sunday at 12:00 a.m. and end on Saturday at 11:59 p.m. The rate of pay, including any
premium, if appropriate, for such shift shall be based on the day in which the hours are actuaily worked.

28.3.1 The hours of operation of the SRC shall depend upon the needs of the business and can include up to a twenty-
four (24} hour operation seven (7) days a week. A change in the hours of operation shall be communicated {o the Union.

28.3.1.1 Days and weeks may be eliminated from time-off scheduling to meet customer demands and service
objectives.

28.4 The days and hours at which employees shail begin and end their regularly scheduied shifts shall be established from
time to time by the Company, keeping in mind the changing requirements of service to customers. However, each day of a
weekty scheduled shift shall have the same start time.

28.5 The Company shall maintain lists showing assignment and change of shift work and shali keep these lists available for
inspection at all times. S

28.6 Work schedules shali be posted in advance, and in general on a three- calendar-week basis, one week in advance. In™
the event changes are necessary, the Company will make gvery effort to note in writing on posted schedules such changes,
but there will be na penalty for faiiure to do so in the form of payment of premium, overiime, or in any other pay provisions,
provided that notice of such change or schedule is otherwise properly given to the employee affected.

28.6.1 When the needs of the service necessitate the changing of the hours, the Company will endeavor to give
forty-eight {48} hours’ notice prior to the beginning of the shift to be changed. Unless an employee is given at least
twenty-four (24) hours' notice of a change in the hours or days that the employee is scheduled to work, the employee
will be permitted to work the hours or day(s) previously scheduled and any other time which the employee is reguired to
wark shall be in addition to that previously scheduled. SRC employees shalt be individually informed of such changes
via a revised electronic schedule highlighting the affected employee(s) name(s).

28.6.2 Should an employee select a shift for which he/she lacks the knowledge, experience, ar formal training to perform
the work, the Company shall immediately netify the employee and the Union of that determination. Such notice shall
include the reason(s) for that determination. In such instances, the Company will seek other volunteers for the shift who
possess the gualifications on the basis of seniority. In the absence of a qualified volunteer, the least senior employee
possessing the competencies to perform the work may be assigned.

28.7 Employees will be permitted, with the prior knowledge and consent of their supervisor, to exchange shifts from time to
time, if they so desire, provided this privilege is not abused or does not interfere with the efficiency or quality of telephone

service and provided also that it does not cause any employee to work more than forty (40) hours in any one (1) week as a
result of such change.

28.8 Holiday and vacation time, worked or not worked, counts toward the regular workweek. Under no circumstance sha
an employee receive time and one-half (1-1/2) for time not worked. ( :

28.9 Work performed on Sunday counts toward the regular workweek.
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28.10 All meal period intermissions shall be not less than thirty (30) minutes, A meal period intermission shall not exceed
sixty {60) minutes except where flexible working hours are in effect,

28.10.1 When an employee is scheduled for an on-duty meal period within his/her normal tour, the meal period shall be
included as part of the empioyee's tour, and will be paid for as time worked.

28.11 One (1) fifteen (15) minute rest peried shall be allowed in each four (4) hour session of duty. As a rest period is
considered a mid-session break, no rest period shall commence prior ta the end of the first hour of the employee's scheduled
session, nor shall the rest period end during the last hour of his/her session, service requirements permitting. All such fifieen
(15) minute rest pericds shall be considered and paid for as time worked.

28.12 Employees working overtime shall be granted an additionai rest period for each additional two (2) hour period,
provided that no employee shall be given more than one (1) rest period in any four {4) hour session.

28.13 When the company has the need to loan employees to a different job classification within the Local Area Market
(LAM) the following will apply:

28.13.1 The company will first utilize qualified volunteers based on seniority. Each subsequent request for volunteers
will begin with the next senior individual to the individual who accepted the previous request. I the need cannot be
filled by volunteers, the company will fill by inverse seniority.

28.13.2 When the loan assignment last for more than 3 months said assignment shall be rotated pursuant to 28.13.1

28.13.3 When there’is a need for an incidental loaning of employees, management will endeavor to rotate these
assignments among the qualified individuals in the Local Area Market.

ARTICLE 29
OVERTIME HOURS

( 29.1 Overtime hours will be computed to the nearest quarter hour and will include:

29.1.1 Hours actually worked in excess of the normal forty (40} hour workweek for which overtime has not been paid on
a daily basis.

29.1.2 Hours actually worked in excess of eight (8) hours in any one (1) day or in any one (1) shift except that overtime
may be waived to accommodate a Four Day/Ten Hour work schedule.

29.1.3 Hours actually worked between 7:00 p.m. and the end of the shift on Christmas Eve Day by employees not
otherwise entitled to overtime pay for those hours.

29.2 OQvertime shall be paid at the rate of one and one-half (1-1/2) times the regular rate of pay. The regular rate of pay is
determined by dividing the total straight time compensation received in the calendar week, plus in-charge differential by the
total hours worked. In applying this Section, the only hours counted shall be hours actually worked unless stated otherwise
in this Agreemeni, e.g., Sections 28.8 and 28.9.

29.3 If approved in advance by the supervisor, an employee may take time off during the workweek for personal business
and may make up such lost time during that workweek. In such cases the overtime clause in Section 29.1.2 of this
Agreement shall be considered voluntarily waived by the employee. When service demands do not allow or when mutual
agreement does not exist, overtime shall be paid in accordance with Section 29.1.2.
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29.4 Employees who are scheduled by management to begin a regular scheduled shift less than eight (8) hours after the
ending of their iast regular scheduled shift shall receive the overtime rate for the duration of such shift. This Section will not
appiy when the break of less than eight (8) hours is caused by the employee's shift selection by seniority.

20.5 Overtime: The Company may assign overtime, both scheduled and non-scheduled. All employees are expected tr
perform overiime work upon request from the Company. Under extenuating circumstances, the overtime requirement ma,
be waived at supervisory discretion.

20.5.1 At management discretion when extenuating circumstances exist, a meal(s} may be provided or authorized at
designated location(s).

29.6 Call Out: When an employee is called out to work without previous notice during hours when not on duty, & minimum
of two (2) hours’ pay, or one (1} hour if work is performed from the employee’s home, wilt be paid at the cvertime rate, The
hours shall be computed from the time the employee leaves histher home until he/she returns directly home after completion
of the work. When such employee does not return home prior to commencement of his/her ragular shift, only travel time 1o
work will be paid.

29.6.1 The Company shall post a workgroup call out list. Employees who have indicated they are available for call out
are expected to report to work when contacted. In the absence of available employee(s) through the call out process,
management may accomplish the work as they deem appropriate and/or emplicyees contacted may be assigned io work.
The czll out list is to be in seniority order and shall begin with the most senior person. Subsequent call outs should
reflect a rotation.

29.7 Standby: When the Company has determined that standby duty is necessary, it shall be ofiered to employees in the
responsible workgroups. If there are insufficient volunteers from the workgroup, the Company may seek other appropriate
qualified employees on a voluntary basis within the serving area. When there are more volunteers than required, volunteers
shall be rotated by seniority. If this process does not produce sufficient volunteers, then management may designate
qualified employees to be on standby in inverse order of seniority. Management will attempt to equally distribute such
designated standby assignments.

29.7.1 Standby will be used primarily to respond to the following customer service issues:

Switch/Processor outages including remotes and hosts
ESA/DLC outages

Single/Multi line business cutages

Toll degradations and isclations

Government Accounts

Top fifteen (15) customer accounts

Emergency services (i.e. 911, fire, police, etc.)

Acts of God

Public and health emergencies

Cable outages

29.7.2 Employees on standby shall be available for work during non-duty hours and shall be paid as follows:

Scheduled Days $20.00
(6 pm to 6 am)

Non-scheduled Day $25.00
{(6pmtoBam)

Weekend Only $50.00
(6 pm Friday io 6 am Monday)

Full Week $185.00

(including weekends)
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Work performed while on standby wili be paid at the overtime rate. Minimum pay shall be two {(2) hours, or one (1) hour
if performed from the employee's home.

29.7.3 When a workgroup{s) has an employee(s) on standby, such employee(s) will normally be called out first.

29.7.4 Employees may not be designated to be on standby for more than eighteen (18) weeks in a twelve (12) month
period except in extenuating circumstances {i.e. LOA, short-term disability, etc.). No employee will be required to take
standby twe (2) consecutive weeks in @ row,

29.8 An employee who is fatigued from working overtime which results in not having an eight (8) hour break prior to the
start of his/her next regular scheduied shift, upon request, shafl have the option to either reschedule the start of histher
regular scheduled shift or work a portion of his/her shift and receive pay at the base rate for hours aciually worked.

29.9 Premium payments are payments in excess of the base rate of pay. In all references in this Agreement, it is agreed
that not more than one (1) payment shall be paid for the same hours worked unless a clause in this Agreement specifically
states that more than one {1) premium should be added to the base rate for a particular hour worked.

ARTICLE 30
HOME DISPATCH ZONE

30.1 A home dispaich zone is a geographic location determined by management, no larger than twenty (20) miles across.
30.2 Home dispatch participants shall conduct vehicle safsty checks and ensure the assigned vehicle is in proper running
condition, i.e., check water, oil, tire pressure, while fueling the vehicle at the Company's expense. For the convenience of
the employee, the vehicle shall be fueled at the closest authorized fueling site in route, generaily during non-scheduled
hours. Preventative mainienance scheduled in accordance with the Company procedures shall be arranged during working
hours. Employees shall be expected to exercise good judgment in the use, storage, and care of the Company vehicle.
Other than driving to and from work, the Company vehicle shall be used only for business purposes authorized by the
Company.

10.3 The Company shall have the sole right to implement, continue, or discontinue home dispatch zones on an individual

. or group basis. When home dispatch is to be implemented, eligible individuals shall have the opportunity to participate on
-a voluntary basis by seniority. Each volunteer shail remain as a home dispatch participant uniess thirty (30) days' notice is

tovided in writing to the superviser. Should the Company opi to discontinue the home dispatch option, affected volunteers

..shall receive thirty (30) days' notice in writing.

30.3.1 An employee's home dispatch zone should be made known to the empioyee upon the offer of the home dispatch
option. Home Bispatch wilt be offered to the workgroup in order of seniority. 1f the zone available for the employee is to
change, thirty (30) days' written notice prior to the change shall be provided, unless mutually agreed between the
employee(s) and supervisor(s).

30.3.2 if a senior employee's zone in a workgroup is deleted, such empioyee will still have the opéoriunity to participate
in home dispatch if other zones exist in the workgroup.

ARTICLE 31
SEASONAL EMPLOYEES

31.1 Regular Pari-time Seasonal Employee: A seasonal employee is a regular part-time empioyee who is scheduled
forty (40) hours per week or less for a period of less than twelve (12) months to meet seasonal service requirements.
When such requirements end, the employee shalt be placed on seasconal leave without bumping rights and layoff
allowance or may be laid off as referenced in Section 31.22.1.

31.2 Probationary Period: The probationary period for seasonal employees shali be the completion of one (1) season and
he equivalent of six (6) menths (1,040 straight time hours worked).
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31.3 Seniority: Seasonal employees will not accrue seniority during a seasonal leave. Seniority established for a
seasonal employee is reinstated if the employee returns directly from seasonal leave which is caused by the nature of the
job.

31.4 Accredited Service: Accredited service will not accrue for seasonal employees during a seasonal ieave which is (\2
created by the nature of the job.

-

31.5 Unions Dues:  Seasonal employees’ dues or Service Fees shall be prorated in accordance with Union Policy.

31.6 Union Business Leave: A seasonal employee may have unpaid time off for Local Union business needs as
described in Section 16.8.2. Such unpaid time shall count as time worked for regular part-time prorate but shall not count
toward the caiculation of overtime.

31.7 Benefit Prorates: The Company will prorate beneiits for seasonal employees zs follows:
a) Credit for short-term disability benefits shall be paid based on a part-time equivalent workweek calculation per Section
32.10.

b} Credit for wage progression will be awarded upon compietion of 1,040 hours in accordance with the wage schedules.

c) Credit for layoff allowance and Income Security Plan (ISP) will be calculated based on the number of straight time
hours paid during the last twenty-six (26) pay periods as outlined in Section 32.11

31.8 Designated Holidays: Seasonal employees will be eligible for holiday pay after completion of one (1) month of
service regardiess of whether or not such heliday falls within the employee’s normal scheduled workwesk,

31.8.1 Seasonal empioyees who are not required to work on a holiday will receive prorated holiday benefits based on a
part-time equivatent workweek as outlined in Section 32.10. Seasonal employees who are required to work on a holiday
will receive holiday pay, in addition to regular pay, either on a prorated basis or for a number of hours equal to the hours
worked on such hofiday, whichever is greater. Holiday pay shall not exceed eight (8) hours.

31.9 Vacation Banking: Seasonal empioyees are not eligible for vacation banking.
4 3
31.10 Long-term Disability (LTD): a seasonal employee is ineligible for LTD. (

31.11 Seasonal Leave: A seasonal employee will be placed on seasonal leave each year when his/her employment
season ends. During such leave, a seasonal employee nor shall accredited service or seniority be granted for such time.
A seasonal leave shall end if the employee returns to seasonal employment or one year of leave elapses, whichever
occeurs first.

31.12 Part-time Equivalent Workweek: See Section 32.10.
31.13 Part-time Prorate: See Section 32.11.

31.14 Recall: Seasonal vacancies will be posted for bid as any other regutar vacant position. Once a seasonal vacancy
is awarded, it will not be reposted from seascn to season unless a vacancy is created by an incumbent not returning to
the job for any reason.

31.15 At the beginning of a new season, the appropriate supervisor will contact employees on seasonal leave for
reinstatement to the position and reporting location held in the previous season, if available. If the position held the
previous season is not available, another seasonal position may be offered. If a job offer within thirty-five (35) miles of the
previous work location is refused while on seasonal leave, Article 14 provisions shall be forfeited and the individual shall
be released. While on such seasonal leave, the requirements set forth in Section 14.11.1.1 shall apply and the individual
shall not be entitled to any benefits (except as cutlined in Section 31.7) nor shall accredited service or senioarity be granted
for such time,

31.15.1 Reduction in Force: If a reduction in the number of seasonal jobs occurs from season to season, employees who

are on seasonal leave from the affected classification and location will be considered, and selection for the remaining
positions will be based on guzlifications sufficient to do the job. If qualifications are relatively equai; seniority (whichis )
based on straight-time hours worked) will prevail. é

31.15.2 An eligible seasonal employee on seasonal leave may submit bids for vacancies other than the position held at
the beginning of his/her seasenal leave in accordance with Section 11.7.1(6).
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31.15.3 When bidding on jobs, the time frames identified in Section 11. 6 (a), (b), and (¢} do not include the seasonal
leave(s) for seasonal employees created by the nature of the job.

31.16 An employee who transfers to a seasonal job must complete a one (1) year seasonal leave {created by the nature
of the job) for layoff allowance, bumping, and recall rights to apply. Layoff allowance, bumping, and recall rights shall
apply for newiy hired seasonal employees after the completion of the probationary period described in Section 31.2 and at
least two (2) seasons, then a one {1) year seasonal leave (created by the nature of the job). Such employees will be
regarded as a separate status and shall not be considered laid off, for purpose of this Article, unti! receipt of the written
notification of reduction in force.

31.16.1 When management determines that a seasonal employee’s job definitely wiil not be required the following
season, the one (1) year seasonal leave may be waived and such seasonal employee may be issued a layoff notice
providing the probationary period has been completed as described in Section 31.2.

31.16.2. Seasonal employees are subject to being bumped while on seasonal leave. Such bumped employees are
afforded the rights as provided in Section 14.8.

31.17 If a seasonal employeg on the recali list refuses a job offer within thirty-five (35) miles of the previous work location
and in the same or one wage group lower than the job held at the time of layoff, layoff allowance will cease and the
employee will no longer be recalled io future openings as specified in Section 14.11.1.

31.18 Effective January 1, 2013 notwithstanding any other language in this agreement or in the Memoranda of agreement
to this agreement, seasonal employees shall not be eligible for any benefits,

ARTICLE 32
PART-TIME EMPLOYEES

32.1 Regular Part-Time Employee: is an employee who has completed his/her probationary period and has been
accepted by the Company for continued employment.

32.1.1 A part-time employee is normally scheduled fewer hours than regutar full-time employees. Part-time employees
shall be assigned to schedules prepared by their supervisor. Part-time employees may be assigned full-time hours for
periods of time based on service requirements.

32.1.2 A part-time employee may be reclassified to full-time status, with employee concurrence, when the need exists for
continuous regular full-time work as determined by ongoing service requirements which are not temporary, limited, or of a
peak activity nature.

32.2 Probationary Period: The probationary period consists of 1,040 straight time hours worked. During the
probationary period, the Company may, at its option, demote, iransfer, or dismiss such employees in accordance with
Section 8.1.1. The probationary period may be extended by mutual agreement between the Company and the
appropriate Union Representative.

32.3 Union Dues: Part-time employees’ dues or Service Fees shall be prorated in accordance with Union Policy.

32.4 Union Business Leave: A part-time employee may have unpaid time off for Local Union business needs as
described in Section 19.8.2. Such unpaid time shall count as time worked for regular part-time prorate but shall not count
toward the calculation of overtime.
32,5 Accredited Service: Regular part-time employees accrue accredited service according to Articie 18.
32.5.1 Frontier Communications will not adjust the employee’s existing accredited service except for pension
purposes until a status change to regular fuil-time employment occurs. Accrediied service for part-time
employses hired after January 1, 1985, shall be established as defined by the provisions of the pension plan.
32.6 Benefit Prorates: The Company wifl prorate benefits for part-time employees as follows:

a) Credit for holidays, vacation, and short-term disability benefits shall be paid based on a part-time equivalent
workweek calculation per Section 32.10. Such calculation will be applied to all holidays, vacation, and short-term
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disability leaves for the succeeding three {(3) month period. The part-time equivalent workweek shall be adjusted at three
(3) month intervals.

b) Credit for wage progression will be awarded upon completion of 1,040 hours in accordance with the wage
schedules. T
c) Credit for layoff allowance and Income Security Plan (ISP) will be calculated based on the number of straight tim{

hours paid during the last twenty-six {26) pay periads as outlined in Section 32.11.

32.7 Designated Holidays: Part-time employees will be eligible for prorated holiday pay after completion of one (1)
month of service regardless of whether or not such holiday falls within the empioyee's normal scheduled workweek.

32.8 Personal Holidays: Part-time employees will be efigible for prorated personal holidays after compietion of 520
straight time hours worked.

32.8.1 Pari-time employees who are not required to work on a holiday will receive prorated holiday benefits based on a
part-time equivalent workweek as outlined in Section 32.15. Part-time employees who are required to work on & holiday
will receive holiday pay, in addition to regular pay, either on a prorated basis or for a number of hours equal to the hours
worked on such holiday, whichever is greater. Holiday pay shall not exceed eight (8) hours.

328 Vacation: Regular part-time employees will receive prorated vacation benefits based on a part-time equivalent
workweek as outlined in Section 32.10.

32.1C Part-time Equivalent Workweek is calculated as follows:

1. Determine the employee’s actual average number of straight time hours worked per month during the preceding
three-month period (or for new hires, the estimated scheduled hours per month for the initial three months of
employment) and divide by 3; then

2. Divide by 4.33 {average weeks in a month}), and round the result to the next higher whole number: then
3. Divide by five {the number of days in a week); the result

4. Equals the hours a part-time employee is to be paid per day for each holiday, vacation, or sick day for a three-
month period.

Example: Average of 68 hours per month divided by 4.33 equals 15.7; rounded to a “part-time equivalent workweek”
prorate of 16 hours divided by 5 days equals 3.2 hours. This employee would be paid 3.2 hours per holiday, vacation, or

sick day.

32.11 Part-time Prorate is caiculated as follows:
1. Totat straight time hours paid in last twenty-six (26) pay periods or season: then
2. Muitiply by .003846; totals
3. The number of hours to be paid for each day of benefit.

32.12 On-the-Job injury: Absence from work because of injuries sustained in the discharge of a regular employee's duty
shall be prorated for part-time employees.

32.13 Reclassification as a Result of a Reduction in Force: Fuli-time employees who volunteer may be reciassified as
part-time according to Section 14.2,

32.14 On Recall: When z part-time empioyee on the recall list refuses a job offer as described in Section 14.11 .2, layoff
allowance will cease, and the employee will no fonger be recalled to future openings as specified in Section 14.11.1.

32.15 Effective January 1, 2013 notwithstanding any other language in this agreement or in the Memoranda of Agreement
to this agreement, part time empioyees shall be eligible for only the following benefits:

s  Education and Life Long learning { i
. 4D1(K) ..
»  Vacation
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ARTICLE 33
COMPENSATION

33.1 Paydays will be bi-weekly, on Friday for the two (2) weeks ending five {5) days prior to the payday.
33.2 Empioyees shall be paid wage rates in accordance with the provisions of this Agreement,

33.3 New employees, at the time of hire, will normally be placed at the start rate of the applicable wage schedule. Wage
credit may be awarded, however, to employees who have previous experience in the type of work for which they are
employed. Such wage credit will only be given in accordance with policies and procedures adopted and uniformly applied
by the Company. This credit may be given at time of hire or at the completicn of a probationary period.

33.4 The progressive wage increases provided under the wage schedules will be awarded automatically to all regular
employees upon completion of the perfods of active employment specified in the wage schedules, provided that regular
part-time employees receive credit on & prorated basis. Employees whose wage progression periods are completed at any
time during the first week of a pay period will be granted an increase for the entire pay period. Employees whose wage
progression periods are completed at any time during the second week of a pay period will be granted an increase at the
beginning of the next pay period.

33.5 An employee whose classification has changed will receive an adjustment upward (downward if the new classification
is in a lower wage group) to the nearest rate on the new scheduie. Such increases shall commence on the effective date
of the change in classification. With the exception of those employees who are at the maximum rate of the new classification
and those employees being promoted, the next scheduled increase shall date from the date of the employee's iast scheduled
increase on the employee's former job classification. An increase for promoted employees shall date six (8) months from
the effective date of the change in ciassification.

- 33.6 An employee bidding/bumping to a lower classification for the purpose of maintaining employment during a reduction

P

1 force shall move to his/her same wage step in the classification and wage scheduie which the employee has bid/bumped.

~33.7 An employee accepting demotion for the purpose of maintaining employment during a reduction in force which is the

‘rect result of technological changes or changes in method of operation, or due to a disability which requires a permanent

. ... -0 change, will have his/her wage rate adjusted in accordance with Section 33.5, provided that such adjustment shall not

exceed the amount of $1.00 per hour at the time of such demotion or at any six (6) month interval thereafter.

33.8 An employee who accepts a demotion in order to maintain continuity of employment and subsequently returns to the
higher classification in which she/he formerly worked successfully at the time of the force adjustment shall have hisfher
wage rate adjusted in accordance with Section 33.5 or shall move upward to the same step in the wage schedule held prior
to the demotion, whichever produces the higher wage rate.

33.8 Employees laid off shall, if recalled within one (1) year, be paid at the same wage step held prior to recall for the period
of service in that wage step.

33.10 Employees re-empicyed after a layoff of one (1) year or more shall be placed in the wage schedule justified by their
former experience and service with the Company.

33.11 Employees required to perform work in a higher classification for one (1) full hour or more shall be paid at the rate of
the higher classification for each quarter hour worked in such classification. The rate will be determined in accordance with
Section 33.5 except that when such rate is less than fifty cents (50¢) per hour, the employee will receive a differential of fifty
cenis (50¢) per hour. This Section does not apply to cross training.

33.12 An employee who accepts a demotion during a force adjustment in order to maintain continuity of employment and
subsequently, within a period of one (1) year, is required to perform work temporarily in the higher classification held at the
time of the force adjustment, shall receive a differential in accordance with Section 33.11 or be paid a differential which
=quals the same step in the higher wage schedule held at the time of the demotion, whichever produces the higher wage

_ ate.

33.13 In-Charge Differential: The Company may specifically appoint an employee in-charge. An employee so appointed
may accept or reject such appointment, and If accepted, hefshe thereby accepts the additional responsibility of assigning
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and supervising the work of the employee(s) for whom helshe is responsible.  An employee not appointed in-charge
pursuant to this Section does not have the additional responsibitity of assigning and supervising the work of other
employees, except as provided in the employae's job description.

33.13.1 When a supervisor determines that it is necessary to request an employee to be in-charge one (1) hour or mor< \i
or replace management for one (1) full tour or more, the Tollowing differentials will apply:

In-charge of one or more

employee(s) $ 1.00/hour
Reptacing management for
one (1) tour or more $1.25/hour

33.14 Night Shift: A night shift premium shall be paid for regularty scheduled shifts as follows:

Scheduled Hours
Worked Between Premium

9:00 pm to 6:00 am $1.00/hour
Such payments shall not be provided to employees who have been granted a shift change at their request.

33.15 Spiit Shifts: Employees who work a scheduled shift with a break greater than one {1) hour, $1.20; greater than two
(2) hours, $1.50; greater than three (3) hours, $2.00.

33.16 Sunday Premium: Any time worked on Sunday shall be paid at the rate of one and one half (1-1/2) times the
empioyee's base rate for each hour worked.

33.17 No premium payments or differentials shail be added to the base rate unless a clause in this Agreement specifically
states that the premium or differential shouid be paid.

33.18 Job descriptions and the dulies of any job classification may be revised or new job classifications established by thy/ 7" =
Company. New and substantially revised job descriptions or the job duties performed by an individual employee will b
evaluated and properly classified. Such evaluation will be utilized to determine the proper placement of new or substantially”
revised job descriptions or job duties in the wage schedule and employees may be re-classified to new classifications andfor
wage groups as a result of the evaluation. Wage rates will be adjusted in accordance with Section 32.5 when an upgrade

or downgrade is indicated by the evaluation.

33.19 The fellowing are the job classifications and wage groups for all employees covered by this Agreement:

Group 1/EB

Language Assistance — Retail Sales Consultant
Office Clerk

Retail Sales Consultant (Commission)

Group 2/EC
Reports & Records Clerk

Group 3/ED
Administrative Clerk
Equipment Installer-Helper
Fleet Attendant

Group 4/EQ
Access Order Representative
Service Representative

H
Group 5/EE é_

Analytical Assistant
Dispatch Clerk
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Equipment Assistant
Facility Provisioning Specialist
Staff Assistant

Group 6/EF
Collector/Maintainer
Public Access Sales Technician

Group 7/EG

Line Assigner-Complex
Storekeeper

Support Technician |1

Switch Provisioning Specialist

Group 8/EH

IGS Operzior-OSkF

Structured Cabling Technician
Support Technician |

Group 9/El
Facilities Technician
Vehicle Maintenance Mechanic

Group 10/EJ

Building Services Technician

Special Services Technician

Transmission and Protection Technician

Vehicle Maintenance Technician

Sales & Service Technician {I&R, CZT 11, System Technician)
Network Technician (Equipment Installers, Equipment Technician)
Construction Technician (Line Workers, Cable Splicers)

Group T1/EK
Customer Engineer — Data Applications

Any employee being transferred into a consolidated job classifications (Construction Technician; Sales & Service
Technician; Network Technician) from a lower pay group shall receive an initial wage adjustment equal to 50% of the
difference between their current hourly rate and corresponding hourly rate of the group they are being transferrad into.
Effective September 23, 2013, any employee that transferred into a higher group shall receive the appropriate hourly rate
for the corresponding step within that group.

General Wage Increases

Retroactive fo September 23, 2018  2.25%
Effective September 22, 2019 2.00%
Effective September 20, 2020 2.00%

The Company agrees fo pay the PRP payout in 2019 for plan year 2018, The payout will be based on perfoermance
under the PRP MOA in the 2015 CBA and will be paid out to all bargaining unit employees at 100%.

The Company further agrees to provide a $500.00 Recognition Bonus to all regular full-time employees currently

employed on the payout dates, expected to be on or about March 31, 2020 and March 31, 2021. This payout will
be less any authorized deductions.
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FRONTIER COMMUNICATIONS
WAGE SCHEDULES - CWA

Group 1/EB
9/24/2017 | 6/23/2018 | 9/22/2019 | 9/20/2020
START | $9.78 $10.00 $10.20 $10.40
6 MO $11.11 $11.36 $11.59 $11.82
12MO | $12.09 $12.36 $12.61 $512.86
18 MO | $13.18 $13.48 $13.75 $14.02
24 MO | $14.35 $14.67 $14.97 $15.27
30 MO | $15.80 $15.95 $16.27 $16.60
3BMO | 51712 $17.51 $17.86 $18.2%
42 MO | $18.51 $18.93 $19.31 519.69
48 MO | $20.16 $20.61 $21.03 $21.45
Language Assistance — Retail Sales Consuliant
Office Clerk, Retail Sales Consultant
{(Commission)
Group 2/EC
9/24/2017 | 9/23/2018 | 9/22/2019 | 9/20/2020
START | $9.78 $10.00 $10.20 $10.40
6 MO $11.71 $11.97 512.21 $12.46
12MO | $12.80 $13.09 $13.35 $13.62
18 MO | §13.99 $14.30 $14.59 $14.88
24 MO | $15.29 $15.63 $15.85 $16.27
30 MO | $16.71 $17.09 $17.43 $17.78
36 MO | $18.28 $18.69 $19.07 $19.45
42 MO | 520.02 $20.47 $20.88 $21.30
48 MO | $21.86 $22.35 $22.80 $23.25
Reports & Records Clerk
Group 3/ED
9/24/2017 | 9/23/2018 | 9/22/2019 | 9/20/2020
START | $10.17 $10.40 $10.61 $10.82
6 MO $12.34 $12.82 $12.87 $13.13
12MO | $513.54 $13.84 $14.12 $14.40
18 MO | $14.81 $15.14 $15.45 $15.76
24 MO | 316.25 $16.62 $16.95 $17.29
30 MO | $17.81 $18.21 $18.57 $18.95
36 MO | $19.50 $19.94 $20.34 $20.74
42 MO | §21.41 $21.89 $22.33 $22.78
48 MO | $23.49 $24.02 $24.50 $24.99
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Administrative Clerk, Fleet Attendant
Equipment Installer-Helper

Group 4/EQ
0/2412017 | 9/23/2018 | 9/22/2019 | 9/20/2020

START | §14.29 $14.61 $14.90 $15.20
6 MO $15.44 $15.79 $16.10 $16.43
12 MO | $16.39 $16.76 $17.09 $17.44
18 MO | $17.54 $17.93 $18.29 $18.66
24 MO | $18.58 $19.00 $19.38 $10.77
30 MO | $19.66 $20.10 $20.50 $20.91
36 MO | 520.77 $21.24 $21.66 $22.10
42 MO | $22.03 $22.53 $22.98 $23.44
48 MO | $23.72 $24.25 $24.74 $25.23

Access Order Representative

Service Representative

Group 5/EE

9/24/2017 | 9/23/2018 | 9/22/2019 | 9/20/2020

START | $10.67 $10.91 $11.13 511.35
8 MO $13.02 $13.31 $13.58 $13.85
1i2MO | $14.33 $14.65 $14.95 $15.24
18 MO | 315.76 $16.11 $16.44 $16.77
24 MO | $17.30 $17.69 $18.04 $18.40
30 MO | $18.98 $19.41 $19.80 $20.19
36 MO | $20.88 $21.35 $21.78 $22.21
42 MO | $22.90 $23.42 $23.88 $24.36
486 MO | $25.18 $25.75 $26.26 $26.79

Analytical Assistant
Dispatch Clerk
Eqguipment Assistant
Facility Pravisioning Specialist
Staff Assistant
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Group 6/EF

9/24/2017 | 9/23/2018 | 9/22/2019 | 9/20/2020
START | $9.80 $10.02 $10.22 $10.43
6 MO $13.40 $13.70 $13.08 $14.26
12M0O | $14.73 $15.06 $15.36 $15.67
18 MC | $16.24 $16.61 $16.94 $17.28
24 MO | $17.91 $18.31 $18.68 $19.05
30 MO | §18.72 $20.16 $20.57 $20.98
36 MO | $21.69 $22.18 $22.62 $23.07
42 MO | $23.89 $24.43 $24.92 $25.41
48 MO | $26.30 $26.89 $27.43 $27.98
Collector/Maintainer
Public Access Sales Technician
Group 7/EG
9/24/2017 | 9/23/2018 | 9/22/2019 | 9/20/2020
START | $11.73 | s$1199 | $1223 | $12.48
6 MO $14.37 $14.69 $14.99 $15.29
12 MO $15.86 $16.22 $16.54 $16.87
18 MG $17.24 $17.63 $17.98 $18.34
24 MO $19.30 $19.73 $20.13 $20.53
30 MO $21.31 $21.79 $22.23 $22.67
3B MO $23.43 $23.96 $24.44 $24.93
42 MO $25.93 $26.51 $27.04 $27.58
48 MO $28.64 $20.28 $29.87 $30.47

Line Assigner-Complex
Store Keeper

Support Technician |l
Switch Provisioning Specialist

43

.'"Mm‘\

F
-



N

Group 8/EH

0/24/2017 | 9/23/2018 | 9/22/2019 | 9/20/2020
START | $12.23 $1251| $12.76| $12.48
6 MO $15.04 $15.38 | $15.63| $15.29
12MO | $16.65 $17.02 $17.37 | $16.87
18 MO | 31842 $18.83 [ 81921 | $18.34
24MO | 52037 §20.83 | $21.24| $20.53
30MO | $22.60 $23.11| $2357| %2267
36MO | §25.02 $2558 1 $26.09 | $24.93
42MO | $27.66 $28.28 | $28.85| $27.58
48 MO | $30.62 $31.31| $3194| $30.47

(GS Operator-OSP

Structured Cabling Technician

Support Technician

Group 9/E|

O/24/2017 | 9/23/2018 | 9/22/2019 | 9/20/2020

START | §12.75 $13.04 $13.30 | $13.56
6 MO $15.72 $16.07 $16.40 | $16.72
12MO | $17.40 | ¢3779 | s18.15 | %1851
1BMO | $19.28 | 1972 | s2012 | %2052
24MO | $21.36 $21.84 | $2228 | $22.72
3OMO | $23.74 | g2427 | $2476 | $25.25
3BMO | $26.33 | sap00 | $27.46 | $28.01
42MO | $20.18 | 42984 | $30.43 | $31.04
48 MO | $32.31 $33.04 | $33.70 | $34.37

Facilities Technician

Vehicle Maintenance Mechanic
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Group 10/EJ

9/24/2017 | 9/23/2018 | 9/22/2019 | 9/20/2020
START $13.43 $13.73 | 31401 | $14.29
6 MO $16.34 $16.71 | $17.04 | $17.38
12 MO $18.19 $18.60 | $18.97 | 3$19.35
18 MO $20.20 $20.65 $21.07 | $21.49
24 MO $22.40 $22.90 | $23.35 | $23.83
30 MO $24.86 $25.42 | $2593 | $26.45
36 MO $27 61 $28.23 | $28.80 | $29.37
42 MO $30.62 $31.31 | $31.94 | $32.57
48 MO $33.97 $34.73 | $35.43 | $36.14
Building Services Technician
Special Services Technician
Transmission & Protection Technician
Vehicle Maintenance Tech.
Sales & Service Technician (&R, CZT Il, Systems Technician)
Network Technician (Equipment Installer, Equipment Technician)
_.Construction Technician (Lineworker, Cable Splicer)
Group 11/EK
9/24/2017 | 9/23/2018 | 9/22/2019 | 9/20/2020
START | $17.61 $18.01 | $1837 | $18.73
6MO | $20.91 $21.38 | $21.81 | $22.24
12MO | $22.86 $23.37 | 32384 | $24.32
18 MO | $25.07 $25.63 | $26.15 | $26.67
24 MO | $27.53 $28.15 | $28.71 | $29.29
30 MO | §30.26 $30.94 | $31.56 | $32.19
36 MO | $33.33 $34.08 | $34.76 | $35.46
42MO | $36.72 $37.55 | $38.30 | $39.06
48 MO 1 $40.54 $41.45 | 34228 | $43.13

Customer Engineer - Data Applications
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ARTICLE 34
INCENTIVE PROGRAMS

The Company may develop and implement incentive programs which will provide participating employees the opporfunity
to earn merchandise, cash, and other awards of value based on individual andfor collective performance in achieving
standards developed and administered solely by the Company. The Company and the Union expect all employees to
participate in incentive plans and programs and employees may be required 1o participate in said incentive programs. The
Company will not discipline employees sclely on the basis of their lead resulis.

The development, design, size and frequency and/or administration of such incentive programs are wholly within the
discretion of the Company and are not subject to the Grievance and Arbiiration: provisions of the Labor Agreament.
However, if a dispute arises regarding the amount of merchandise, cash or other awards of value earned by participating
employees in accordance with the provisions of a incentive plan, such disputes may be resolved through the Grisvanse
and Arbitration procedures set forth in the Labor Agreement.

IN WITNESS WHEREOF, the parties have causad this Contract to be signed this 18th day of December 2018.

/7
Frontier Communlcat;on Y Communications Workers Of America
%/ ,QZ (T G
2&er Homes Lisa O. Avila
Direcior-Labor Relations CWA Representative

FRONTIER COMMUNICATIONS BARGAINING COMMITTEE MEMBERS

Peter Homes - Director, Labor Relations

Robert Hicks - Senior Manager, Human Resources
Kay Quinn - Director of Operations

Joe Rose - Supervisor

COMMUNICATIONS WORKERS OF AMERICA BARGAINING COMMITTEE MEMBERS

Lisa O. Avila — Staff Representative
Guy Marks — 7670 Local President
Matt Gustafson — 7670 Bargaining Unit
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MEMORANDUM OF AGREEMENT
Between
FRONTIER COMMUNICATIONS
And
COMMUNICATIONS WORKERS OF AMERICA
{CWA)

COMMUTER ADVANTAGE PROGRAM (CAP)

WHEREAS the Communications Workers of America, AFL-CIO {hereafier “CWA” or “the Union"), and, Frontier
Communications which were subsidiaries of the former GTE Corporation {hereafier the “Verizon/GTE Companies” or "the
Companies” or “the Company and thereafter Frontier Communications or ‘the Company™), have colleciive bargaining
refationships throughout the United States;

NOW THEREFORE FRONTIER COMMUNICATIONS AND CWA agree as ollows:

SERVICE RECOGNITION

1.

Frontier Communications

Effective August 1, 2005, the Frontier Communications agree to make available to the extent consistent with and
perrniited by IRS guidelines, the Commuter Advantage Program {CAP} to Fronfier_employees allowing them to sef
aside pre-tax dollars from their paychecks into CAP accounts to pay for eligible commuting expenses.

For regular full-time and regular part-time employees hired afler August 1, 2005, coverage under the Plan begins ninety
(90) days from date of hire or the date which the employee enrolis, whichever is {ater..

Two CAP accounts wil be available: a Transportation Reimbursement Ageount and a Parking Reimbursement Account.
The Transportation Reimbursement Account will allow employees to set aside pre-tax dollars to cover certain eligibie
rnass transit or vanpooling commuter vehicle transportation expenses associzted with travel to and from work. The
Parking Reimbursement Account will allow employees io set aside pre-tax dollars to cover certain eligible parking
expenses associated with their travel to and from work, Employees may elect to participate in one or both of the CAP
accounts. Employees will be permitted to make deductions for eligible transportation and parking expenses to the
extent permitted by IRS regulations.

The CAP wili be administered solely in accordance with its provisions and no maiter concerning the CAP or any
difference arising thereunder shall be subject to the grievance or arbitration procedure of the Collective Bargaining
Agreement. The selection of the CAP Administrator, the administration of the CAP and all the terms and canditions
relating thereto, and the resolution of any disputes involving the terms, conditions, interpretation, administration, or
reimbursements shali be determined by and at the sole discretion of the Company.

This Memorandum of Agreement is effective on September 23, 2018, and shall expire on September 25, 2021. The
parties specifically agree that the terms and condifions set forih in this Memorandum of Agreement, including the
Commuter Advantage Program, shall alse terminate on September 25, 2021, and shall not survive the expiration of this
Memorandum of Agreement unless agreed to by the parties In wrifing.

-

&
Patfer Homes Lisa O. Avila

f///f/%

Direcior-Labor Relations CWA Representaiive
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

COMPREHENSIVE MEDICAL PLAN

Frontier Communications and Communications Workers of America Locat 7670 agree to continue the provisions of the
Comprehensive Medical Pian set forth in this Memorandum of Agreement.

For a summary of details, refer to the attachment entitled Comprehensive Medical Ptan Highlights.

Some of the major provisions include:

A. For all regular full time employees, coverage under the Plan begins ninety (80) days from date of hire or the date
which the employee enrolls, whichever is later. Effective July 1, 20085, this provision will also apply to part time
employees. Eifective January 1, 2013, part-time employees shall not be eligible to participate in this plan

B. Maintenance of Benefits permitied to the level of benefits provided in the Medical Plan.

C. Effective July 1, 2005, the following options are available fo  full time employees and their eligible dependents
pertaining to enrollment in a2 company-sponsored medical plan or HMO:

In situations where employees elect to cover their spouse where the spouse is efigible for medical coverage from
another employer, the spouse's medical plan is considered primary and the employee’s plan is considered secondary.
In this situation no additional employee contribution is applicable.

In situations where employees elect not to enroll themselves and their eligible dependents in a Frontier company-
sponsored medical plan or HMO, the employee is eligible for an annuat "opt cut” credit of seven hundred dollars (§700).

e  Effective January 1, 2020 the Medical Plan Opt-Out Credit will be eliminated.

3 .Note: The credits described in paragraph 2 be prorated and wili be given to the employee over twelve {12} months on

his/her bi-weekly paycheck. In order to be eligible for this credit, the employee may be required to provide satisfactory
evidence of medical coverage upon request.

3.

In situations where employees elect to cover their spouse where the spouse is also eligible for medical coverage from
his/her employer and does not enrcll in that medical plan, a “spousal surcharge” shall apply.

The spousal surcharge shail apply to all medical plan options.
The spousal surcharge of $40 per month will be deducted from the employee’s bi-weekly paycheck.

In situations where both the employee and the spouse are eligible for enrollment in a Frontier medical plan based upon
their employment siatus:

The spousal surcharge shail not apply if both spouses are Frontier associates.

The spousal surcharge shall apply if one spouse is an associate and cne spouse is eligible for Frontier management
medical options and coverage under the associate medical option is elected for the spouse who is eligibte for Frontier
management medical options.

The Comprehensive Medical Plan will be administered solely in accordance with its provisions, and no matter
concerning the Comprehensive Medical Plan or any difference arising thereunder shall be subject to the grievance or
arbitration procedure of the Collective Bargaining Agreement.

The selection of the Health Care Plan Administrator, the administration of the Comprehensive Medical Plan and all the

terms and conditions relating thereto, and the reselution of any disputes involving the terms, conditions, interpretation,
administration, or benefits payable shall be determined by and at the sole discretion of the Company.
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5. This Memorandum of Agreemeni is effective on September 23, 2018, and shall expire an September 25,2021 T
parties specifically agree that the terms and conditions set forth in this Memorandum of Agreerment, including t

Comprehensive Medical Plan, shall not survive the expiration of this Memorandum of Agresment unless agreed
by the parties in writing.

57

Frontier Communicati

Communjcations Workers Of America

w7 BN / ///Qm
[isa O. Avila
CWA Representative

Petsf Homes
Director-Labor Relations
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COMPREHENSIVE MEDICAL PLAN
HIGHLIGHTS

PPO Available and Used PPO Available and

BENEFITS

PPO Not Available

General

Lifetime Maximum  $2,000,000

(No Automatic
Restoration}
Calendar Year

Deductable

Out-of-pocket
Maximum

Ceordination
of Benefits

Pre-existing
Conditions

spital Servi

Room ang
Board (Subject
{o Care
Coordination)

Emergency
Qutpatient for
Accidents

Preadmission
Tesis

Effective 2016

Employee Only $ 250
Employee + 1 $ 500
Family 3 750

Effective 2017

Employee Only $ 250
Employee + 1 $ 500
Family $ 750
Effective 2018
Employee Only $ 300
Employee + 1 $ 600
Family $ 200
Effective 2016
Empioyee Only $2,500
Employee +1 $5,000

Family $7,500 Family

Effective 2017

Employee Oniy 52,500
Empioyee + 1 55,000
Family $7,500

Effective 2018

Employee Only $2,500
Employee + 1 $5,000
Family $7,500

Non-duplication of benefits.
Cross coordination applies.
Birthday rizle applies.

None

80% of negotiated rate
afier deductible satisfied
Semi Private Room
Intensive & Cardiac
Care Units

80% of negotiated rate
after deductible satisfied

80% after deductible
satisfied

Effective July 1, 2005: 100%
of negotiated rate after
deductible satisfied. (Cut-
patient tests and x-rays for
a proposed surgery as long
as the resulting hospital
admission is scheduled
within 7 days of the tests
and x-rays are performed
at the facility in which the
surgery is to take place.)

Not Used

$2,000,000

Employee Only § 250
Employee + 1 $ 500
Family $ 750

Employee Only $ 250
Employee + 1 $ 500
Family 3 750

Employee Only $ 300
Employee + 1 $ 600
Family $ 900

Empioyee Only $2,500
Employee +1 $5,000
$7,500

Employee Only $2,500
Employee + 1 $5,000
Family $7.500

Employze Only $3,000
Employee + 1 $5,000
Family $9,000

Non-duplication of benefits,
Cross coordination applies.
Birthday rule applies.

Nene

70% of R&C after deductible
salisfied

Semi Private Room
Intensive & Cardiac

Care Units

70% of R&C after deductible
safisfied

70% after deductible
salisfied

Effective July 1, 2005: 100%
of R&C after deductible
satisfied. {Oufpatient tests
and x-rays for & proposed
surgery as long as the
resulling hospital admission
is scheduted within 7 days of
the {ests and x-rays are
performed at the facility in
which the surgery is to take
place.)
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BENEFITS

COMPREHENSIVE MEDICAL PLAN

HIGHLIGHTS

PPO Available and Used
PPC Not Available

Inpatient Services
& Supplies

80% of negotiated rate
after deductible satisfied

Professionat Services

Doctor's
Surgical Charges

Quipatient
Surgery

Boctor's Office
Visit

Diagnostic Lab &
x-ray in Doctor's
Office

Doctor's Home
Visits

Aliergy Shots

Maternity

80% of negoliated rate after
deductible satisfied

80% of negotiated rate after
deductible satisfied

Effective 2018
$20 per office visit

Effective 2017
520 per office visit

Effective 2018
325 per office visit

Effective 2016
$25 per office visit

Effective 2017
$30 per office visit

Effective 2018
£35 per office visit

80% of negotiated rate after
deductible satisfied

Effective July 1, 2009: $5
copay for injection only if
not billed far any other
office visit services

$15 office visit copay, first
vsit only. Covered the same
as any other illness or injury.

High Risk Maternity 100% ouipatient, no

(If Care Coordin-
ation recommends
special care be-
cause pregnancy
is considered

high risk)

Nurse/hidwife

Birthing Center

deductible.

Effective July 1, 2005:
physician and hospital
charges are paid at 100%
of negotiated rate, na
deductible.

80% of negotiated rate after
deductibie satisfied.

80% of negotiated rate after
deductible satisfied.

PPO Available and
Not Used

70% of R&C after deductible
satisfied

Effective July 1, 2005: 80%
of R&C after deductible
satisfied

80% of R&C after
deduciible satisfied

80% of R&C after
deductible satisfied

80% of R&C after
deductible satisfied

80% of R&C after
deductible satisfied

80% of R&C after
deductible satisfied

80% of R&C after
ductible satisfied

80% of R&C after
ductible satisfied

80% of R&C after
ductible satisfied

B0% of R&C after
deductible satisfied

Effective July 1, 2005; 80%
of R&C after deductible
satisfied

80% of R&C after deductible
satisfied

Effective July 1, 2005: 80%
of R&C for physicians, 70%
of R&C for hospital charges
after deductible satisfied.

BO0% of R&C after deductible
satisfied.

80% of R&C after deductible
satisfied.
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COMPREHENSIVE MEDICAL PLAN

HIGHLIGHTS
PPO Available & Used PPO Available and -
BENEFITS PPO Not Available Not Used (

Artificial Insem-
ination & In-Vitro
Fertilization
(Subject to

Care
Coordination)

Other Services

Acupuncture

Chiropractor
Services

Diagnostic
x-ray & Lab
Tests

Physical &
Occupational
Therapy

Radiation
Therapy

Speech
Therapy

Effective July 1, 2005:
limitad to 50% of negotiated
rate to @ maximum of
$15.000 per lifetime.
{$15,000 applies to overall
lifetime maximum.)

£ffective July 1, 2005:
80% of negotiated rate
after deductible satisfied.
{Limited to 20 visits per
year. Additional services
are covered if approved
by Care Coordination.)
Cover MD, DO, DC or
Acupunclurist licensed by
the state or cerfified by
the National Commission
of Acupuncturists,

$15 office visit copay
{12 visits per year thres-
held. Additional services
may be covered if
approved by Care
Coordination.)

80% of negetiated rate
after deduciible satisfied.

Effective July 1, 2005:
80% of negotiated rate
after daductible satisfied.

80% of nagotiated rate
after deductible satisfied.

Effective July 1, 2005:
80% of negotiated rate
after deductible satisfied.
Expanded speech therapy
benefit for children under
age 3. (20 visit limit per
calendar vear.)

Effective July 1, 2005:
limited to 50% of R&C to a
maximurn of $15,000 per
lifetime, ($15,000 applies to
overall lifetime maximum.)

Effective July 1, 2005:

B0% of R&C after deductibie
satisfied. (Limited to 20 visits
per year. Additional services
are covered if approved by
Care Coordination.) Cover
MD, DO, DC or
Acupungturist licensed by
the state or certified by the
National Commissicn of
Acupungcturists.

80% of R&C after deductible
satisfied. {12 visits per year
threshold. Additional
services may be covered if
approved by Care
Coordination.)

70% of R&C after deductible
satisfied, (

Effective July 1, 2005:
B0% of R&C after deductibie
satisfied.

Effective July 1, 2005:
80% of R&C afier deductible
satisfied.

80% of R&C after deductible
satisfied,

Effective July 1, 2005:

80% of R&C after deductible
satisfied. Expanded speech
therapy benefit for children
under age 3. (20 visit limit
per calendar year.)
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BENEFITS

COMPREHENSIVE MEDICAL PLAN

BIGHLIGHTS

PPO Available & Lised
PPO Not Available

Transplants
(Subject to
Care
Coordination)

Corrective
Appliances and
Artificial Limbs

Home Rental of
Durable Medical
Equipment

Voluntary — when a desig-
nated transplant facility is
used, benefits are payable
at 100%. no deductible

or copay.

When a designated facility
is not used, benefits are
payable the same as any
other illness,

Travel & Ledging lifetime
maximum of $10,000.
Lodging & Meal Aliowance
of §50 individual/$ 100
family per day.

80% of negotiated rate
after deductible satisfied.

80% of negotiated rate
after deductible satisfied.

PPC Available and
Not Used

Voluntary — when a desig-
nated transplant facility is
used, benefits are payable
at 100%, no deductible

or copay.

When a designated facility
is not used, benefits are
payable the same as any
other iliness.

Travel & Lodging lifetime
maximum of $10,000.
Lodging & Meal Allowance
of $50C individual/$100
family per day.

80% of R&C after deductible
satisfied

80% of R&C after deductible
satisfied.

{Subject to Care Coordination if amount exceeds $1,000)

Orat Surgeries

Voluntary
Sterilization

Home Healih
Care (Subject
To Care
Coordination

80% of nagotiated rate
after deductible satisfied.
{Surgery meeting medical
necessity guidelines
covered.)

80% of negotiated rate
after deductible satisfied.

Effective 2016

$20 per visit

No limitations on number
of visits,

Effective 2017

$20 per visit

No limitations on number
of visits.

Effective 2018

$25 per visit

No limitations on number
of visits.

Effective July 1, 2005: 100%
of negotiated rate not
subject to deductible.

(No deductible required

up to 82 HHC visits in a
calendar year.)

70% of R&C afier deductible
satisfied.

Effective July 1, 2005:

80% of R&C after deductible
satisfied. (Surgery meeting
medical necessity guidetines
covered.)

T0% of R&C afier deductible
satisfied.

80% of negofisted rate
afier deductible satisfied.
Ne lirnitations on number
of visits,

80% of negotiated rate
after deductible satisfied,
No limitations on number
of visits.

80% of negotiated rate
after deductible satisfied,
No fimitations on number
of visits.

Effective July 1, 2005: 100%
of negotiated rate not subject
To deductible. (No
deductible required up to

52 HHC visits in a calendar
year.)
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BENEFITS

COMPREHENSIVE MEDICAL PLAN

HIGHLIGHTS

PPO Available & Used
PPO Not Available

Skilled Nursing
Facility {(Subject
to Care

Coordination in

80% of negotiated rate after
deductible satisfied. (Semi
private rate-120 days per
calendar year.)

leu of hospitalization})

Hospice Care
{Subject to

Care Coordination)

Second Surgical
Opinion

Preventive Care

Well Woman
Exam

Mammograms

80% of negotiated rate after
deductibie satisfied.

Effective July 1, 2005:
Hospice Facility — 100%
of negoftiated rate, no
deductible;

Effective July 1, 2005:

At Home Hospice {if life
expectancy is less than

& months) — 100% of R&C;

Effective July 1, 2005:
Bereavement Counseling-
100% of R&C {while patient
is in Hospice care, plan
covers reasonabie expenses
for an unlimited number of
counseling services for the
patient and covered family
menbers.)

100% of negotiated rate, no
deduciible, voluniary,

In-network — 100% (not
subject io copay or
deductible.

One annual Well Woman
Examination with or without a
Pap Smear including Blood
Count and Urinalysis,
(Additicnal Pap Smears
covered if medically
necessary at 80%.)

100% every two years for
women over age 40.

PPO Available and
Not Used

80% of R&C afier deductible
satisfied (up to 120 days per
celendar year).

80% of R&C after deductible
satisfied.

Effective July 1, 2005:
Hospice Facility — 100%
of negotiated rate, no
deductible;

Effective July 1, 2005;

At Home Hospice {if life
expectancy is less than

& months} — 100% of R&C;

Effective July 1, 2005;
Bereavement Counseling-
100% of R&C (while patient
is in Hospice care, pian
covers reasonabie expenses
for an unlimited number of
counseling services for the
patient and covered familiy
members.)

100% of R&C, no deductible,
voluntary.

Qut-of-network — 100% of
R&C, no deductible.

One annual Weli Woman
Examination with or without a
Pap Smear including Blood
Count and Urinalysis.
{Additional Pap Smears
covered if medically
necesary at 80%.)

100% every two years for
women over age 40.
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BENEFITS

COMPREHENSIVE MEDICAL PLAN

BIGHLIGHTS

PPO Available & Used
PPO Not Available

PPO Availzbie and
Not Used

Mammograms

Immunizations

Influenza
Immunizations

Prostate
Specific Antigen

Sigmoidoscopy

Fecal Occult
Blood Test

Effective July 1, 2005: one
routine mammogram every
two years for women through
age 49; once a year there-
after. (Additional mammo-
grams covered at B0% of
reasonable charges if
medically necessary.}

One complete regiment of
immunizations per lifetime
ror children and aduits
coverad at 100%, not
subject to deductible.

Effective July 1, 2005: one
influenza immunizations per
vear. (The office visit
associated with immuni-
zations is a covered
expense.)

Effective July 1, 2005: one
rautine PSA test every
calendar year for men

age 50 and over, {The
office visit associated with
the PSA test is a covered
expense.)

Effective July 1, 2005: one
routine Sigmoidoscopy every
three years for men and
wormen age 50 and over.
(The office visit associated
with sigmoidoscopy is a
covered expense.)

Effective July 1, 2005: one
annual Fecal Occult Blood
Test for men and women
age 40 and over,

Effective July 1, 2005; one
routine mammogram every
two years for women through
age 49; once a year there-
after, (Additional mammo-
grams coverad at 80% of
reasonable charges if
medically necessary.)

One complete regimen of
immunizations per iifetime
for chitdren and adults
covered at 100%, not
subject to deductible.

Effective July 1, 2005; one
influenza immunization per
year. (The office visit
associated with immuni-
zations is a covered
expense.)

Effective July 1, 2005; cne
routine PSA test every
calendar year for men

age 50 and over. (The
office visit associated with
the PSA test is a covered
expense.)

Effective July 1, 2005: one
routine Sigmoidoscopy every
three years for men and
somen age 50 and over.
(The office visit associated
with sigmoidoscopy is a
covered expense.)

Effective July 1, 2005: ong
annual Fecal Ocoult Blood
Test for men and women
age 40 and cver.

55

e

T



P

COMPREHENSIVE MEDICAL PLAN

HIGHLIGHTS

PPO Avaitable & Used PPO Available and

BENEFITS PPO Not Available Not Used

Gare * Hospitalization * Hospitalization

Coardination * Admission to hospital " Admission to hospital
(Pre-notification through ER through ER

Required)* In-patient services
* Skilled Nursing Facility
* Home Health Care
* Hospice
* Chiropractice services
beyond 12% visit
* Artificial Insemination
* In-Vitro Fertilization
* Durable Medical Equip-
* Continued stay for
Maternity
* Private Buty Nursing
* Organ Transplant

Non-notification penalty:
Lessor of actual charge or
$200.

* In-patient services

* Skifled Nursing Fadility

* Home Health Care

* Haospice

* Chiropractic services
beyond 12" visit

* Artificial Insemination

" In-Vitro Fertilization

" Durable Medical Equipment exceeding $1600

* Continued stay for
Matemnity

* Private Duty Nursing

* Qrgan Transplant

Non-notification penalty;
Lessor of actual charge or
$200.

ment exceeding $1000

The benefits outlined herein are governed by the Summary Plan Description (SPD) and where conflicts exist, the SPD shall prevait.

PPQ Not Available (i.e., employee does not reside in the PPO Service Area);
Far all benefits payable under this plan, coverage levels are based on R&CC.
If copay applies (e.g., Doctor's Office Visit, Chiropractor Services, Allergy Shots), benefits are paid at 80% R&C.
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COMPREHENSIVE MEDICAL PLAN
HIGHLIGHTS
In Area and Qut-of-area Plans

MENTAL HEALTH/SUBSTANCE ABUSE CARE

Note:

BENEFITS

In-patient hospital
45 days
per calendar year

Partia! hespitalization up
to 90 days per year for
intensive ouipatient
therapy (2 days intensive
outpatient in lieu of 1 day
inpatient care)

Out-patient up fo
50 visits per
calendar vear

Supplemental Benefit
After annual maximums
outllined above are
exceeded

iN FRONTIER
STANDARD
MHE/SA NETWORK

80% of negotiated rate after
deductible

80% of negotiated rate after
deductible

Effective 2016 $20
Effective 2017 $20
Effective 2018 §25

50% of covered charges
up to lifetime Medigal Plan
maximum of $2,000,000
{combined with the medical
plan)

Empleyee must call Managed Health Network (MHN) at BOO/777-7991 prior 1o routing care and within 48 hours of emergency care.
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Memorandum of Agreement
Betwean
Frontier Communications
And
Communications Workers of Amarica

CONTRACTING OF WORHK AND USE OF TERM EMPLOYEES

1. ltis understood that in making decisions regarding contracting of work, it is the Company's objective to carefully
consider all factors essential in managing the business including the interests of both its customers and its
employees. The option contained in this Memorandum of Agreement, coupled with our continuing ability to use
Seasonal and Temporary employees, will optimize cur ability to respond to the Union's concerns.

2. Asdiscussed between the Company and Union regarding the Union's concerns about contracting and desires 1o
facilitate the use of Company employees whenever practical, it is further understood between the parties that it is not
possible for the Company {o make specific commitments regarding contraciing, exiting portions of the business that
aren'l meeting profitability expectations, or reductions in force. Although as zn overall business strategy under other
clreumstances, the Company shall not enter into contractual arrangements nor use Term employees for the express
purpose of laying off or part-timing current regular employees, during the period such work is beirtg performed, who
routinsly perform the same work in the same work location as that provided under the subcontracting arrangement.

3. The Company and Union agree to continue the new employes status of "Term" employee as an employee whose
employmeni may be up to three (3} years (to complete an identified project which may also include Company plans
fo consclidate or refocate work or to exit portions of the business) with the definite understanding that hisfher
employment shall terminate upon completing the project. Any Term employes working beyeond three (3) years must
have an extersion requested in writing and mutually agreed to betwesn the Company and the Union.

4. During the employment period, the Company may (at its option) demote, transfer, or dismiss such employee. The
Term employee shall have the same rights and obligations as Temporary employees unless otherwise indicated in
this Memorandum of Agreement. Credit for wage progression shall be awarded in accordance with Section 33.4. In
the event the project is ferminated for any reason prior to its completion, two (2) weeks' notice or (if such notice is not
given) the employee shall receive two (2) weeks' straight time pay in lieu of such notice.

Article 14 and voluntary separation programs shall not apply to the Term empioyee. Employee benefits will apply to
{ g Term Employees in the same manner as they apply to Regular empioyees.

§.  Itis understood that, generally, Term employees assigned te perform wark 2t one {1) reperting location will be
released at the completion of work at that location with two {2) weeks’ notice; however, should a project cover more
than one {1} reporting location, management may give the Term employee the option of transferring to one (1) of the
other reporting locations or being released. ltis not the intent io rehire a Term employee for consecutive projects
resuling in an exiended employment beyond three (3) years.

A, When the Company deermns it appropriate to utilize Term employees, such utilization shall be capped &t thirly
(30) percent of the applicable work group. This thirty {30) percent cap may be increasad by mutual agreement
between the Company and the Union.

8. This Memorandum of Agreement is effective on September 23, 2018, and shall expire on September 25, 2021, The
parties specifically agree that the terms and conditions set forth in this Memorandum of Agreement shall also
terminate on September 25, 2021, and shall not survive the expiration of this Memorandum of Agreement unless

agreed 1o by the parties in writing.

Frontier Communicatigns Communications Workers Of America
- ¥

Fdter Homes /%séo. Avila 1

Director-Labor Relations CWA Representative
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Memorandum of Agreement
Betwaen
Frontier Communications
And
Communications Workers of America

CUSTOMER ENGINEER - DATA APPLICATIONS

The Company and Union mutually agree that the Customer Engineer - Data Applications shall be paid in accordance with
wages negotiated for Wage Group 11 and shall participate in the Team Performance Award Pian.

The pariies agree that current candidates wili demonsirate the required job knowledge and aptitude through passing the
required tests.

The appropriate dress code for the Customer Engineer - Data Applications position shall be determined by management
and communicated to employess as for other Frontier Northwest jobs; however, generally this classification shall require
professional business atire.

The Customer Engineer - Data Applications shall be available for customer maintenance work during non-duty hours in
accordance with the Collective Bargaining Agreement's standby provision. Such work may be offered on a rotating basis
where more than one {1) Customer Engineer - Data Applications is qualified and assigned to an account.

Customer Engineer - Data Applications shall work whenever assignad by the Company and may cress any and ail
jurisdictional boundaries without consequence.

It is understood and agreed by the Company and the Union that when the acquisition of new business necessitates hiring
specific employse(s) for such business, the provisions of Article 11 shal not apply. In no case shall such employees be
hired where the direct result is the layoff of current regular employees who normally perform the same class of work.

This Memorandum of Agreement is effective on September 23, 2018, and shall expire on Septembey 25, 2021. The par’ti’es
specifically agree that the terms and condiffons set forth in this Memorandum of Agreement shall also terminate on
September 22, 2021, and shali niot survive the expiration of this Agreement, unless mutually agreed to by the pariies in
writing.

Frontier Communications Communicati

%;/ /@gff

Feter Homes - Lisa Q. Avila
Director-Labor Relations CWA Representative
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Memorandum of Agreement
Befween
Frontier Communications
And
Communications Workers of America

DENTAL PLAN

1. Frontier Communications and Gommunications Workers of America Local 7670 agree to the provisions of the Den
Plan set forth in this Memorandum of Agreement,

2. Forasummary of details, refer to the appropriate Dental Benefite Summary Plan Description. The annual deducti!
will be $25.00 per individual for all regular full time_ employees. The annual $25.00 per individuat deductible will be
weaived when an employee andfor hisfher enrolled dependents use a Praferred Dental Provider (PDP).

3. For all regular fuli-time employees, coverage under the Pian begins ninety (90) days from the date of hire or the dz
which the employee enrolis, whichever is later.

4. Mainterance of Benefits {(MOB) permitted to the ievel of benefits provided in the Dental Plan.

5. The monthly Company contribution shali be in accordance with Articies 23 and 32 in the Collective Bargaining
Agreement.

6. The Plan will be administered solely in accordance with its provisions and no matter concerning the Plan or any
difference arising thereunder shali be subject to the grievance or arbitration procedure of the Collective Bargaining
Agreement. The sefection of the Plan Administrator, the administration of the Plan and all the terms and conditicns
relating thereto, and the resolution of any disputes involving the ferms, condifions, interpretation, administration, or
benefits payable shall be determined by and at the sole discretion of the Company.

7. Dependent children shall be covered up to age 19, or age 23 if full time students

This Memorandum of Agreement is effective on September 23, 2018 and shall expire on September 25, 2021. The
parties specifically agree that the terms and conditions set forth in this Memorandum of Agreement, including the Dent:
Plan, shall also terminate on September 25, 2024, and shall not survive the expiration of this Memorandum of Agreeme
urless agreed to by the parties in writing.

Frontier Communicafi ? Communications Warkers Of America

/,/// g //’%/)/4/

~Peter Homes <~ Lisa Q. Avila
Director-Labor Relations CWA, Representafive
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FRONTIER DENTAL PLAN HIGHLIGHTS

Benefit

Deductible

Preventive and Diagnostic
Services

Basic Services

Dental Sealants

Major Services

Orthodontic care/TMJ disorder
treatment

Lifetime maximum benefit for
TMJ disorder treatment

Lifetime maximum benefit for
Orthodontic care

Annual individual maximum
benefit

Coverage Level

§25
Deductible waived if Preferred
Dental Provider (FDP} used

100% of usual and customary
charges {or 100% of
negotiated fees if in-network)

80% of usual and customary
charges after deductible
satisfied (or 80% of negotiated
fees if in-network}

80% of usual and customary
charges after deductible
satisfied (or 80% of negotiated
fees if in-network)

50% of usual and custemary
charges after deductible
satisfied (or 50% of negotiated
fees if in-network})

50% of usual and customary
charges after deductible
satisfied (or 50% of negotiated
fees if in-network)

$500

$1,500

$1,500

The benefits outlined herein are governed by the Summary Plan
Description {SPD} and where conflicts exist, the SPD shall

prevail.
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MEMORANDUM OF AGREEMENT
Between
FRONTIER COMMUNICATIONS
And
COMMUNICATIONS WORKERS OF AMERICA
(CWA)

DOMESTIC PARTNER BENEFITS

WHEREAS the Communications Workers of America, AFL-CIO (hereafter "CWA" or "the Union") and Frontier
Communications (hereafter "the Company”) have coilective bargaining relationships throughout the United States;

NOW THEREFORE FRONTIER COMMUNICATIONS AND CWA agree as foliows:

1.

6.

The Company and the Union agree o extend benefits, as set forth below, {o employees' domestic partners and children
of domestic pariners.

Employees may elect health and welfare benefits coverage of domestic partners and children of domestic partners, as
described below. Employees who have been (or will be) identified by the Company as employed as part of an operation
that is to be divested as part of former GTE's Video Services/Media Ventures Repositioning program are excluded
from this Memorandum of Agreement.

The Company and the Union agree that eligibility of a domestic partner for health and welfare benefits shall be based
on the following conditions:

. The employee and the domestic partner are same-sex, adult partners.

. Neither the employee nor the domestic partner is married or a domestic partner of a third party. {

. Both the employee and the domestic partner are at least eighieen (18) years of age and are mentally '
competent to contract.

. The employee and the domestic pariner are not related by bloed to a degree of closeness that would prohibit
tegal marriage in their state of residence.

. The employee and the domesiic partner live together at the same permanent residence.
The employee and the domestic partner are jointly responsible for each other's welfare and basic living
expenses.

. The domestic pariner is the employee's sole domestic partner and intends to remain so indefinitely.

. The employee and the domestic partner agree to notify the Company and any other appropriate party of any

changes in the abave conditions.

IO Tm 9 oWk

The Company and the Union agree that eligibility of children of domestic partners for health and welfare benefits shali
be based on the following conditions:

A. An eligible domestic partner is the natural parent, adoptive parent or legal guardian of the child.

B. The child is unmarried and either under the age of nineteen (18}, or under the age of iwenty-five {25), attending
an accredited secondary school, college, university or nursing school, and are dependent on ihe domestic
partner for care and support.

An employee may elect coverage of a domestic partner and any children of a domestic partner for the following benefits.
The amount and availability of benefits are governed by the provisions of the applicable plan and are subject to the
Internal Revenue Code and related regulations.

. Medical

. Dental

. Health care continuation coverage

. Flexible Reimbursement Plan Healthcare Reimbursement Account (for IRS Tax Dependents)

. Dependent Care Reimbursement Account {for IRS Tax Dependants)
Retiree Medical (limited to Domestic Partner and children of Domestic Partner who are covered by medicat
plan at time of employee’s retirement) {

. Group Universal Life

G TMmMom®E

Employees are entitied to Bereavement Leave in the event of the death of a domestic partner, children of the domestic
partner and other domestic partner family members as specified in the reievant collective bargaining agreement.
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7. Employees are entifled to Family and Medical Leave for the care of a seriously-ill domestic partner, or child of &
domestic partner, subject to general eligibility requirements.

A.
. Financiat Counseling

. Survivor Support

. Dependent Scholarships {children of domestic pariner only)
. Adoption Assistance (employee must be adoptive parent)

TETRMUOUOD

Other benefit programs are also available to domestic partners and/or their children, as applicable. Availability and
amount of benefit is governed by the applicable plan or policy.

Event travel Expense (one guesi accommodated)

Company Discounts {recipient is employee)

. Childcare Discounts (recipient is employee}
. Employee Assistance Program

9. In the event that any of the above Domestic Partner Benefits are found to be discriminatory against non-eligible,
unmarried employees in any jurisdiction, then these Domestic Partner Benefits will not be available in that jurisdiction.

10. To the extent that the terms of any plan conflict with the provisions of this Memorandum of Agreement, the terms of
such plan shall govern. Notwithstanding the foregoing, this Memorandum of Agreement shall constitute part of the
plan to which it relates; provided, however, it may be elaborated upon in other plan materials, such as employee
bulletins and enrollment materials, by the Company. To the extent that any provision of this Memorandum of
Agreemaent conflicts with any state or local law, the parties agree to discuss the applicability of such state or local taw.
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

DRUG AND ALCOHOL POLICY

The following represents the understanding of the parties concerning the Company's Drug and Alcohol Policy.

A. The Company will require that the observations that result in the requirement for drug and/or aicohol screening will be
documented in writing by the management employee(s) who makes the observations.

B. 1t is not the intent of the policy to require a drug/alcohol screening as a result of a performance problem(s), in and of
itself, without the presence of indicators that would cause a "reasonable person” to conclude that the individual could be
under the influence of a drug or alcohol. This is to say that a single indicator that could be the result of many different
conditions would not be the sole factor that would result in a requirement for a drug/alcohol screening.

C. The Company acknowiedges that empiloyees will have the right to Union representation, as provided by the Weingarten
decision, during the investigatory process. The Company has not agreed to representation that is beyond that provided
in Weingarten.

D. Atthe time the specimen is collected, the employee will be provided the opportunity to provide twe specimens in separate
containers. The second specimen will be properly sealed and maintained so as to be available for retest at the request
of the employee and/or the Union as described below.

E. The Company agrees that the employee who tests positive on both the screen and the confirmation test will havé B
option to request the additional specimen be released to a certified lab o be retested. If there is no second specimen,
a portion of the remaining specimen will be made available for retest. The Company's responsibility for the chain of
custody ends when the specimen is released at the direction of the second testing lab.

This request must be made by the Union or the employee within ten {10) work days from the date the original test result
is provided to the employee. it is understood that the employee is respensible to arrange for the test and all associated
additional cost. The results of this retest will be forwarded io the Company, within ten (10) working days from the date
the results are available, for consideration by the Company.

Should the retest produce a negative test result, the Company shall cover the Medical Review Officer's and certified
lab's handiing and screening charges for the retest, provided the retest was requested and the results were received in
accordance with the aforementioned timeframes. It is also understood that in some small percentage of the cases it is
possible that there may not be encugh of the specimen remaining to retest.

F. Itis understood that a decision to discipline as a result of a positive test would depend on all circumstances surrounding
the particular situation and would be based on established just cause standards.

G. It is agreed that an employee who tests positive on the first occasion will not be terminated as a result of this first test,
unless surrounding the incident that resulted in the requirement for the test there are other performance or behavior
problems that warrant discharge.

The Company agrees that an employee will not be subject to unannounced testing beyond one year following successful
completion of a rehabilitation program as a resuit of the post-treatment provisions of the Paolicy.

It is not the intent of the palicy to require drug or alcohol screening after an accident (in which no death occurs or no signs
of impairment or intoxication or abnormal behavior is exhibited) as a result of behavior that can clearly be attributed to the
accident alone.

-
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This Memorandum of Agreement is effective on September 23, 2018, and shall expire on September 25, 2021. The parties
specifically agree that the ferms and conditions set forth in this Memorandum of Agreement shall alsc terminate on
September 25, 2021, and shall not survive the expiration of this Memorandum of Agreement unless agreed o by the parties
in writing.

Frontier Communications - Communications Workers Of America

i //‘Z/{/V/AV/A

P&ter Homes Lisa O. Avila
Director-Labor Relations CWA Represeniative

[ H
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MEMORANDUM OF AGREEMENT
Between
FRONTIER COMMUNICATIONS
And
COMMUNICATIONS WORKERS OF AMERICA
({CWA)

EDUCATION AND LIFE-LONG LEARNING

WHEREAS the Communications Workers of America, AFL-CIO (hereafter "CWA™ or "the Union™ and Frontier
Communications (hereater "the Company’) have collective bargaining relationships throughout the United States;

NOW THEREFORE FRONTIER COMMUNICATIONS AND CWA agree as follows:

The Company and the Unlon agree to continue joint efforts (Incfuding the 100% tuition reimbursement and the 100% prepaid
featurs), which allow employees additienal opportunities to learn and enhance their knowledge of the jobs being performed.
Cn an “as needed"” basis as determined jointly by the parties, a joint study team, consisting of management and unian
officials, will be created to explore opportunities for joint educational programs. Joint study teams will expiore issues such
as:

® The level of employee awareness of the Frontier Communications, Inc. fultion assistance program. o
® The role of education assistance in the attraction and retention of bargaining unit employees. é

e The design and coordination of communication vehicles, in conjunction with NACTEL, to encourage employee
and prospective employee participation in the AAS degree in Telecommunications of other programs
developed.

® The identification of ceriain non-degreed programs, which enhance or certify job knowledge.

Any Joint study team formed by the parties will repert its findings and make recommendations to the Jaint Company/nion
Steering Commitiee for review and final determination.

Frontier Communications -~ Communications Workers Of America

[Bsfer Homes " iisa O. Avila
Director-Labor Relations CWA Representative

) _:@"""”“-\\
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

EMPLOYEE IMAGE POLICY & STANDARDS

At Frontier, presenting a professional, competent and caring image to our Customers is critical in driving a competitive
advantage. We must ensure that every customer is delighted by our service and our professional approach and that we
achieve one of our most important core values, "“Putting the Customer First.” This value means that we demonstrate a
strong customer service orientation, exemplify the highest quality standards, and protect the cleanliness of the customer
environment. Therefore, in accordance with our Peace of Mind Service Delivery Initiative, we have established the
following Empioyee Image Policy and Standards to help support this improved customer experience.

Note: The Policy and Standards set forth in this document apply to customer-facing employees as that term is defined
below. For alt other employees, existing policies, standards, guidelines, and practices relating to dress and appearance
continue to apply. [f you have questions about appropriate business attire, please consult with your local Human
Resources Department.

BUSINESS ATTIRE POLICY

Business Attire will be provided for, and must be worn by, all customer-facing employees. “Customer—facing” empioyees
are those who have direct contact with customers at their residences, businesses, and at Company locations that serve
the public.

Employees who are in the program wili be allowed to order the following items, in any given calendar year:
* 4 hats
= 1 Jacket
= 7 Shiris

It is understood, with the elimination of pants as part of the Business Attire Policy, employees are now permitted to wear
suitable work pants, acceptable to the Company, of their own selection and purchase, such as Dickies, Carhartt's, or blue
jeans. The employee remains responsibie for the cleanliness and upkeep of such pants.

An approved catalog will be made available for the purchase of Business Attire. Any combination of avaitable hats,
jackets, pants, and shirts styles are allowed. Shirts may be ordered with or without the CWA Local 7670 union logo on the
sleeve,

Other attire items {such as promoticnal items) may be available from time to time. Additional Business Attire items may
be purchased from the approved catalog at the empioyee’s expense.

Employees will be responsible for the cleaning and upkeep of Business Attire iiems.
Note en Community Events: During working hours, employees with uniforms are expected to wear them when

representing the Company at community events. The Company recognizes that for some community events, business or
business casual attire may be the more appropriate attire (and may be specified on the invitation or announcement).

FLEET UNIFORMS

Effective within thirty (30) days of ratification, Fleet employees will be authorized to order the following items from the
Company uniform vendor in any given calendar year:

® 5 Pants
e 1 Coverall

Additionally, Fleet empioyees will continue to be provided with disposable coveralls as needed.
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Fleet employees wiil be responsible for the cleaning and upkeep of Fleet Unifarm items

BUSINESS ATTIRE WEAR AND CARE STANDARDS

The following standards will help define acceptable business attire wear and care:

1. Safety: the first and rmost important consideration in wearing business atfire items and accessoriss is safely. All
safety rules and guidelines must be followed. Appropriate Personal Protective Equipment (PPE) must be worn &
2l fimes as required by Company Safety Policies. Only Company authorized PPE may be used in accordance
with Carporate Safety Standards, and may never be altered in any manner,
Business attire items are not to be altered in any manner and must be worn during ali working hours.
Business attire items must be clean and neat in appearance (for example, not wrinkled, torn, ef.).
Only Company-approved or issued hats/caps may be warn. Hlats/caps must-be worn with the frontfrim facing
forward, if you have special needs, please communicate those needs directly to your supervisor.
S.  Shirts are to be fucked in and all buitons, except the collar button, must be fastened a all times (this includes oL
hutions on long sleeve shiris when the sleeve is worn around the wrist).
8. Undershirts are permissible if they mest the following criteria:
a. No visible graphics or writing
b. Color of undershirt Is a complementary color to the outer uniform shirt (black, red, or whits are preferabl
¢. Forlong sleeve undershirts worn under a short sieeve uniform shirt, the visible portion of the undershirt
in good repair
7. Employees are expected to exercise reasonable care io prevent damage to uniforms. Worn, damagad or
otherwise unsightly uniform compenents will be replaced with Company approval.
8. Uniforms (shiris, hats, coats, etc.) are Company property and as such must be returned should you leave the
Company or transfar into a position where the uniform is not required. gfj
By

P

This Memorandum of Agreement will become effective Sepiember 23rd. 2018. The Company may terminate the
application of this MOA to one or more job classifications with face-to-face customer contact, as set forth ahove with 30
days’ advance notice to the Union.

IN WITNESS WHEREOF, the parties have caused this MOA ta be signed this 18th day of December 2018.

-}
Communications Weorkers Of America

Fronti‘er Cow.}ym/ . 5

Peler Homes” # Lisa O, &vila
Director-Labor Relations CWA Representative
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

FAMILY AND MEDICAL LEAVES OF ABSENCE {FMLA)

Frontier Communications and Communications Workers of America Local 7670 agree to the provisions concerning
Family and Medical Leaves of Absence as set forth in this Memorandum of Agreement.

The purpose of the leave shall be as follows:

a. for the birth and care of a newborn child of the employee, or the placement of a child with the employee for
adoption or foster care.

b. tocare for a spouse, biological or adoptive parent, or person who has acted in the roje as parent with day-to-
day responsibility, or child (biclogical, adopted, foster or stepchild or legal ward or child for whom the em ployee
has day-to-day parental responsibility) who has a “serious health condition.”

c¢. for a serious health condition of the employee which makes the employee unable to perform the functions of
the position of such employee, As with any absence for a serious health condition, the Company may require
an employee to provide a “fitness for duty” certification to return to work after such leave.

The total period of this leave will be up to twelve {12} workweeks within a twelve (12) month period. Any leave of
absence provided for in the Collective Bargaining Agreement (CBA), whether paid or without pay, that is qualified under
the Family Medical leave Act, shall run concurrently with the Family and Medical Leave of Absence under the Family
and Medical Leave Act of 1993 (FMLA).

Employees who have completed at ieast twelve (12) months of accredited service at the beginning of the leave and
worked at least 1,250 hours during such pericd may be eligible for (eave.

The FMLA excludes employees where there are less than fifty (50) empioyees within seventy-five (75) miles of the
employee's work site. The Company will attempt to accommodate requests for FMLA leave for employees at
remote locations; however, such reguests may be denied based on business necessity.

Leave may be taken on an intermittent or reduced schedule basis for reasons specified in paragraphs 2.b and 2.c if
determined to be “medically necessary” as defined in the Department of Labor Reguilations 29 CFR Part 825. it may
not be taken intermittently or on a reduced schedule basis for reasons specified in paragraph 2.a unless approved by
the Company.

If an employee is granted intermittent or reduced schedule leave, the Company may require such employee to transfer
temporarily to an available alternative, equivalent position that better accommodates recurring periods of leave than
the employee’s regular position.

The Company may elect to replace any empioyee(s) on leave with temporary employees or contraci workers for the
duration of the leave without affecting or being affected by any provisions of the Collective Bargaining Agreement.

Employees shall be required to present, to the satisfaction of the Company's Human Resources Department,
documentation concerning the basis for the requested leave of absence.

Employees shall pravide the Company with at least thirty (30) days' advance notice of intent to take leave when
foreseeable.

- In cases where both spouses are employed by the Company, and both spouses are eligible for FMLA leave, they will

be permitted to take a total of twelve {12) weeks of FMLA leave during the applicable 12-month period for any one
qualifying circumstance (birth of a child or to care for z child after birth; placement of a child in foster care or for adoption
or to care for the child after placement; or to care for a parent with a sericus health condition).
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qualifying circumstance (birth of a child or to care for a child after birth; placement of a child in foster care or for adoption
or to care for the child after placement; or to care for & parent with a serious health condition).

Where the husband and wife both use a portion of the fotal 12-week FMLA leave entilement for one qualifying
circumstance, the husband and wife weuld each be entitled to the difference betwsen the amount he or she took
individually and 12 weeks for FMLA leave for a different purpose.

While an FML leave, eligible employees are entitled to maintain company-paid life insurance, medical and dental
benefits to the extent provided to active empioyees.

Upon return to work, employees granted FMLA leave shall receive acceredited service for the period of the leave. Thera
is no treak in service for purposes of vesting, eligibility to participate in pension ptans, and other types of bensfits and
seniority.

Subject to ltem 15 below, at the end of the approved leave (or each segment of the leave, as applicable), employees
shall be guaranteed reinstatement ko the same or equivalent job.

Reinstatement is subject to any sontractual provisions of the Collective Bargaining Agreement which cover adjustments
to the workicree that may have ccourred during the leave of affected employees.

Employees wha wish to change their projecied retuen date may request the change in advance, and the Company wili
endeavor to accommodate such requests.

Employees, while on ieave, shall be considered o have terminated employment if they accept employment with another
employer, engage in business for profit, andfor apply for unemployment insurance benefiis.

Tha provisiens of this Memorandum of Agreement are not subject io the grievance or arbitration procedure of the
Collective Bargaining Agreement except for the appiication for reinstaternent by em ployees on leave.

All terms herein shall be defined as set forth in the Depariment of Labor Regulations, 20 CFR Part 825.

The Company has the right to act in accordance with the Family and Medical Leave Act of 1893 and fo comply with
the regulations provided by the Department of Labor.

This Memorandum of Agreement is effactive on September 23, 2018, and shalf expire on September 25, 2021. The

parties specifically agree that the terms and conditions set forth in this Memorandum of Agreement shall alse terminate on
September 25, 2021, and shall not survive the expiration of this Memorandum of Agreement unless agreed ic by the
parties in writing.

Frontier Communicati

Communications Workers Of America

Feter Homeg ~"Lisa J.BAdila - i /

Director-Labor Relations CWA Represeniative
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

FLEXIBLE SPENDING ACCOUNT

7. Frontier Communications agrees to make available ta reguiar employees the Flexible Reimbursement Plan {FRP).
2. For a summary of details, refer to the baoklet, Your Reimbursement Plan.

3. The FRP will be administered solely in accordance with its provisions, and no matter concerning the FRP or any
difference arising thereunder shall be subject to the grievance or arbitration procedure of the Cellective Bargaining
Agreememt. The selection of the FRF Administrator, the administration of the FRP and all the terms and conditions
refating thereto, and the resolution of any disputes involving the terms, conditions, interpretation, administration, or
reimbursements shall be determined by and at the sole disaretion of the Company.

4. This Memorandum of Agreement is effective on September 23, 2018, and shall expire an September 25, 2021, The
parties specifically agree that the terms and conditions set forth in this Memorandum of Agreement shall also
ferminate on September 25, 2021, and shall not survive the expiration of this Memorandurn of Agreemeant unless
agreed {0 by the parties in writing.

Communications Workers Of America

(e i /‘%&4/7

~Peter Homes ~ Lisa O, Aviid &7
Director-Labor Relations CWA Representative

Frontier Communicatio

2
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America (CWA)

Frontier Communications 401K Plan (401k)

WHEREAS the Communications Workers of America, AFL-CIO (hereafter "CWA" or "the Union") and Frontier
Communications {hereafter “the Company") have collective bargaining relationships throughout the United States;

NOW THEREFORE FRONTIER COMMUNICATIONS AND CWA agree as follows:

t.

Ottt <

The Company and the Union will make the Frontier Communications 401K Plan (401k} available to regular full hourly

employees of the Company who are covered by a Collective Bargaining Agreement.

The Company reserves the right at any time, and from time to time, by action of the Board of Directors, to modify or
amend in whole or part, any or all of the provisions of the 401k, but no such amendment or modification shall have the
effect of reducing the accrued benefiis of members, retired members, former members or their beneficiaries or of
diverting any part of the Trust Fund to any purpose other than for the exclusive benefit of members, former member%" i

or their beneficiaries and the payment of reascnable 401k administration expenses. g

The Company reserves the right, by action of the Board of Directors, to terminate or partially terminate the 401k at
any time. Upon termination or pattial termination of the 401k or upon the complete discontinuance of contributions
under the 401k, the member accounts of the members affected by the termination, partial termination, or complete
discontinuance of contributions as the case may be shall be non-forfeitable.

The 401k may be merged into or consclidated with another plan, and its assets or liabilities may be transferred to
another plan; provided, however, that no such merger, consolidation, or transfer shall be consummated unless each
member and beneficiary under the 401k would receive a benefit immediately after the merger, consolidation, or
transfer, if the transferee pian then terminated, that is equal to or greater than the benefit he/she wouid have been

entitled to receive immediately before the merger, consolidation or transfer, if the HSP had then terminated.

The Company and the Union agree that every provision heretofore contained in this Agreement is contingent upon the
Company's receipt of a favorable determination that the 401k as amended, continues to be qualified under Section
401 (a) et. seq., of the Internal Revenue Code. In the event any recession in the 401k is necessary to abtain or
maintain a favorable determination from the Internal Revenue Service, the Company will make the revisions, adhering

as closely as possible o the ievel of benefits contained in the HSP.

In the event any portion of this Agreement is determined by a court or government agency to be in violation of existi{; _
law or is voided by a change in existing laws, the Company retains the unilateral right to make whatever modifications

it deems necessary and appropriate to comply with the law, including the right to rescind the Agreement, if it deems
no such medification is feasible. The Company shall have no obligation to bargain or negotiate with the Union in the
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event that this Agreement is modified or eliminated or in the event the Company does not implement any ar all of the
provisions of this Agreement because it does nol receive Infermnal Revenue Service approval, any or ail of these plans
are deemed not gualified, or because of a change in existing laws.

8. The 401k will be administered solely in accordance with its provisions and no matier concerning the HSP or any
difference arising thereunder shall be subject to the grievance or arbitration procedure of the Collective

Bargaining Agreement but rather shall be governed by the terms and conditions of the 401k and the interpretation
of the 401k Committee.

Frontier Communications Commurigatiops Workers OF America

, L7
~PEler Homas Lisa O. Awié /(’é

Director-Labor Retations CWA Representative

A
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Memoerandum of Agreement
Between
Frontier Communications
Ang
Communications Workers of America {CWA)

FRONTIER COMMNICATIONS 401K PLAN (401K)

FRONTIER COMMUNICATIONS AND CWA agree as follows:

The Company agrees to make matching contributions to the Hourly Savings Plan (HSP).

» Forindividuals employed as of 12/31/2012:

« Effective July 1, 2014 through December 31, 2016 50% of 2%

» Eifective January 1, 2017 there wili be no further Company maiching contribution

= The three year cliff vesting scheduie will continue

+ Forindividuals empioyed after 12/31/2012:

» These employees shall become eligible for the 401k plan the first of the month following 80 days of emplovment gf o

» The Company matching contribution will be 50% of the first 8% %
The Vesting Schedule shall be as follows:

Less than 2 years of service 0%  vested

More than 2 years < less than 3 yrs. Service 40% vested

More than 3 years < less than 4 yrs. Service 60% vested

More than 4 years < less than & yrs. Service 80% vested
Mare than 5 years of service 106% vested

Peter Homes
Director-Labor Relations CWA Representative
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Mermorandum of Agreement
Belween
Frontier Communications
And
Communications Workers of America

HEARING AlD BENEFIT

1. Frontier Communications and Communications Workers of America Local 7670 agree fe continue offering the
Hearing Aid Benefif set forth in this Memorandum of Agresment to em ployees who are enrolled in the sponsored
Medical Pian.

2. The hearing aid benefit will provide coverage for expenses for a hearing examination by a licensed audiclogist or
physician, the hearing aid device, molds, repairs, hearing aid check and batteries. The maximum reimburserent under
this benefit is 31,000 per covered individual every twenty-four (24) months. The benefit is not subject to deductible,
co-pays or R&C and there are no separate maximums for any in or out of network expenses. Hearing aids are covered
for all hearing impairments that are a result of birth defect, llness, accident andfor injury and progressive loss of
hearing. Replacement and repair of hearing aids are covered unless due to misuse or loss.

3. The selection of the administrator, the adminisiration of the Plan and all the terms and conditions relating thereto, and
the resolution of any disputes involving the terms, conditions, interpretation, administration, or benefits payable shall
be determined by and at the sole discretion of the Company. No matter concerning the Hearing Aid Renefit or any
difference thereunder shall be subject fo the grievance or arbitration procedure of the Collective Bargaining Agreement.

1. This Memorandum of Agreement is effective on September 23, 2018, and shall expire on September 22, 2021, The
parties specificaily agree that the terms and conditians set forth in this Memorandum of Agreement shall also terminate
on September 22, 2021, and shali not survive the expiration of this Memorandum of Agreement unless agreed fo by
the parties in writing.

Frontier Communications CommunicaiionssWorkers Of America

Pefer Homes -~~~ Lisa Q. Avila
Director-Labor Relations CWA Representative
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

INCOME SECURITY PLAN (ISP)

Frontier Communications and Communications Workers of America Local 7670 recognize the need for technological
change in the business and hereby enter into this Memorandum of Agreement (hereinafter referred to as the
Agreement). In order to lessen the economic impact upon regular employees who hecome surplus due to
technological change, the Company and the Union agree to establish the INCOME SECURITY PLAN (the Plan).
“Technological change” shall be defined as a change in plant or equipment or a change in a method of operation
diminishing the total number of regular employees required to supply the same services to the Company or its
subscribers. “Technological change” shall not include layoffs or force realignments caused by business conditions,
variations in subscribers’ requirements, or temperary or seasonal interruptions of work,

When technological change brings about any of the following conditions, the Plan shall apply:
A A need to layoff and/or force realign employees in any job title:

B. Reassignment of regular employees to permanent headquarters fifty (50) mies or more from the
employees’ permanent headquarters.

During the term of this Agreement if the Company notifies the Union in writing that a technological change has createg: o
or will create a surplus in any job title in any workgroup and/or work location, regular employees meeting the following
qualifications shall be eligible for Plan participation:

A, Accredited service of one (1) year or more;

B. No comparable assignment available within fifty (50) miles of the former permanent headquarters and/or
refusal of reassignment to a new permanent headquarters fitty (50) miles or more from the former
permanent headquarters.

However, the Company reserves the right to apply this Plan to any surplus in force, whether or not it is brought
about by technological change, that the Company deems appropriate.  All elections shall be voluntary, and
acceptance by the Company will be in order of seniority.

The Company reserves the right to determine the job titles and workgroup(s), and/or work location(s) in which a surplus
exists; the number of workgroups and/or work locations in which a surplus exists; the number of employees in such
tittes and locations which are considered to be surplus; and the period during which an employee may, if he or she so
elects, leave the service of the Company pursuant to this Plan. In no event shall the number of employee elections
accepted under the terms of the Plan exceed the number of employees determined by the Company to be surplus.

For those employees who are eligible in accordance with Sections 1 and 2, the Company will provide the foliowing ISP
Termination Allowance:

A. ISP Termination Allowance of $1,100, less withholding taxes, for each completed year of accredited service

up te and including thirty (30) years for a maximum of $33,00C pricr to withholding taxes. The ISP
Termination Allowance s not prorated for any partial year of service.
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B. In addition to the ISP Termination Allowance, the Company shall pay an employee who has left the servi
of the Company with 1SP benefits an ISP Expense Allowance not to exceed §750, less withholding tax
for each completed year of aceredited serviee for a maximum of $3,750 prior to withholding taxes. The [¢
Expense Allowance is not prorated for any partial year of service.

The combined maximum ISP Termination pay benefit payable as set forth in Paragraphs A ang B of this Sectior
shall in no event excead a total of $36,750.

The dollar amounts set forth in this Agreement shalt be prorated for regular pari-time employees based on t
average hours worked during the last twenty-six (26) pay periods; i.e., average of thirty {30) hours worked per we
would result in termination benefits paid at 75% of those set forth in Faragraphs A and B of this Section 4,

5. Employees eligible for ISP Termination Altowance in accordance with Section 2 will receive a fump sum payment -
the entire amount of the ISP Termination Allowance paid in the month following the month in which the employ
leaves the service of the Company.

6. Re-employees must cemplete one {1} full year of accredited service with the Com pany before becoming eligible age
for termination benefits. Those employees whe have previously recsived terminaiion benefits of any kind shall
eligible for ISP Termination Pay berefits based on their most recent date of hire in lieu of their accredited service dz
as outlined in Paragraphs 4 A and B above.

7. All benefits payable under the Plan are subject to legally required deductions.

8. Termination benefits shall not be made if the ‘ermination is the result of any sale or vther disposition by the Compa
of the exchange or office at which the employes is working, or from which the employee is assigned to work, when t
employee is continued in the employment of the new management of the exchange or office.

8. Anemployee's election to leave the service of the Company and receive termination pay benefits must be in writii
and transmitted to the Company within fourieen (14) calendar days from the date of the Company's offer in order to |
effective, and it may not be revoked atter said fourieen (14) calendar-day period.

10. This Agreament will be implemented prior to invoking the provisions of Article 14, Reduction in Force, of the Coilecti
Bargaining Agreement when conditions set forth in Section 1 of this Agreement exist as determined by the Compan

11, Neither the right {o effect a technological change, the determination of a surplus condition, eligibility for participation
the Plan, nor any part of this Plan or Agreement shall be subject to the grievance/arbitration procedure of the Collect
Bargaining Agraement.

12. This Memorandurn of Agreement is effective on September 23, 2018, and shall expire on September 25, 2021.
The parties specifically agres that the terms and conditions set forth in this Memorandum of Agreement shall also
terminate on September 25, 2021, and shall not survive the expiration of this Memorandurn of Agreement unless agreed
io by the parties in writing.

Frontier Cemmunicati/o

' Communigations Workers Of America

~Peter Homes Lisa O, Avila
Director-Labor Relations CWA Representative
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

INTERWORKING AGREEMENT

The parties agree that it is in the best interest of both the Company and the Union to minimize contractor use and maintain
staffing levels during slow periods. To that end, employees represented by Local Local 89 1.B.E.W. are allowed to work in
CWA-represented exchanges in Eastern Washinglton and |dahe. These assignmenst are temporary and will be made after
the Company notifies the Local president.

In recognition of this, the Campany agrees that during the time CWA-represented employees are assigned to work in Local
89 L.B.E.W ~vepresented exchanges, the Company wili provide a differential squal to the difference in hourly wage in the
corresponding wage schedule and step of the comparable job title in the IBEW Collective Bargaining Agreement. {Example:
a CWA Cable Splicer on wage schedule 9/El, step 5, will be paid a differential that will result in the individual earning the
same wage rate as a bocal 89 |.B.E.W.—represented Cable Splicer on wage schedule 8/N, siep 5, while s/he is werking in
an IBEW exchange.)

Froniter Communicatic}?/r 4 Cormmunications Warkers Of America
—PBter Homes™ {~Tlisa 0. Avka -
Director-Labor Relations CWA Representative
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Warkers of America

LONG-TERM DISABILITY (LTD)

in recognition of the impact a prolonged disability can have on income security and as a vaiuable supplement to the shori-
term disability benefits currently provided by the Company, Frentier Communications and Communications Workers of
America Local 7670 agree to continue a Long-term Disability {hereinafter referred to as LTD) Plan subject to the following
provisions:

1. Reguiar full-ime employees are eligible to participate in the L.TD plan, subject to the following requirements:

» Completion of ninety (90) days of continuous employment (new hires)

« Enroliment during the first ninety {90) days of employment (new hires).

» Enroliment during the initial Company-designated enroliment period {(incumbents with ninety (90) days of continuous
employment)

» Enroliment during periods not mentioned and/or when opting up or increasing the LTD benefit level additionally
require regular full-time employees to submit evidence of good health at their expense and subject to approval by
the Plan Administrator.

» The disability is not caused by participation in an assault, crime or illegal occupation, an intentionaily self-inflicted
injury, war or act of war

+ The disability does not result from conditions that existed an the date LTD coverage began or does not result in an
absence from work because of the pre-existing condition for ninety (90) consecutive days

= The coniributions are continuously paid following enrollment.

2. The cost of the LTD pian coverage will be paid by the employee. Contributions for coverage may change from time to
time. Should this occur, the Company agrees to notify the Union in writing, within fifteen (15) calendar days prior to
the date of modification, specifying the cause for any change in the contribution rate.

3. The LTD plan shall pay monthly benefits as follows:

* Up to 50% of the employee’s basic monthly earnings, up to & maximum of $3,000 per month, or
* Upio 60% of the empioyee's basic monthly earnings, up to a maximum of $5,000 per month.

Monthly benefits shall be coordinated and reduced by any amount received from Worker's Compensation (or its

equivalent), primary and dependent disability or retirement benefits from Social Security, payments under any other State

or Federal disability benefits law, GTE pension plan (if applicable), Company-provided salary continuation plan (ISP, layoff
allowances} or any other plan which provides income benefits.

A. The employee must apply for primary and dependent (if applicable) Social Security disability benefits.

B. Plan benefils are not payable for any period of disability during which the employee refuses or fails to apply for Social
Security disability benefits or to appeal any denied claim for Social Security benefits.

4. LTD beneits will be paid, provided the Plan is in force, if eligible employees have been continuously and totally
disabled, under the care of a physician and absent from work for twenty-six {26} weeks or if the disability has resulted
in twenty-six (26) weeks of absence during a period of fifty-two (52) consecutive weeks and the eligible employees
have been under the care of a physician.

+ Monthly benefits will be paid for twelve (12) months, if the disability prevents eligible employees from performing
their regular work or an alternative occupation with similar earning potential.

»  Monthly benefits will be paid following this twelve (12) month period, if the disability prevents eligible employees
from performing any work for which they are otherwise qualified to perform.

+ If eligible employees become disabled prior to age sixty (60), benefits will be paid up te their sixty-fifth {65¢th)
birthday.

79



P

= [feligible employees become disabled on or after age sixty (80), bensfits will be paid according to the following

schedule:
Ade of Disability Benefits Paid to Age

60 65

61 66

62 67

63 638

&4 89

85 70

66 70

67 70

68 71

63 72

70 72

7i 725

72 735

73 745

74 75.5

75+ For 1 year

« Disabllities as a result of 2 mental health disorder, alcohotism, or drug addiction will generally resutt in monthly LTD
benefits for no longer than twelve (12) months.

8. During the period LTD benefits are paid, eligible employess will continue to receive life, medical and dental insurance
coverage in accordance with the Collective Bargaining Agreement between Frontier Communications and £
Communications Workers of America Local 7670. Accredited Service will be applied toward eligible employees’ i :
pension calculaticns until the disability bensfits end or the eligible employee retires, quits or dies. et

7. The amount and availability of benefits under the LTD Plan are governed by the provisions of the Plan and the
insurance contract. Any benefits received will be determined under the terms of the Plan in effect at the time eligible
employees receive the benefits in question. The operaticn and administration of the LTD Plan, selection of the
insurance carrier, eligibility for the benefits, cost of coverage, eligibility requirernents, ail terms and conditions related
therefo and the resolution of any disputes involving the terms, conditions, interpretation, administration or bensiits
payable shalt rest with the Company and shall not be subject to the grievance or arbitration procedures set forth in the
Collective Bargaining Agreement.

This Memorandum of Agreement is effective on September 23, 2018 and shall expire on December 31, 2021. The parties
specifically agree that the terms and conditions set forth in this Memorandum of Agresment, refating fo the Long-term
Disability Plan, shall terminate on December 31, 2021 and shali not survive the expiration of this Memorandum of
Agreement, unless agreed to by the parties in writing,

Frontier Communigation ‘ Communicaibps Workers Of America
““Peter Homes - Lisa O. Avila
Direcior-Labor Refations CWA Representative
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

LUMP SUM PAYMENT OPTION

Frantier Communications and Communications Workers of America Local 7670 agree {o contince the existing Lump St
Payment Option for the Frontier Communications Pension Plan {hereinafter referred to as the Plan) as outlined helow,

1.

Frontier Com

Regular employees who are eligible 16 receive a single life annuity from the Plan will be provided & lump sum payme
option which will'be based on the present value of their single life annuity. Any lump sum payment for benefits acen,
after December 31 2012 shall be calcufaled using the Pension Protection Act Interest rate.

. The amount and availability of benefits under the Plan are governed by the provisions of the Plan and are subject to

the Internal Revenue Code and related regulations. Any payments received will be determined under the terms of 1l
Plan in effect at the time regular employees separate from service. The cperation and administration of the Pian, th
calcufation of the fump sum benefit, eligibility requirements, all terms and conditions related thereto and the resoluiic
of any disputes involvirg the terms, conditions, interpretation, and administration of the Plan shall rest with the
Company and shall not be subject to the grievance or arbifration procedure set forth in the Collective Bargaining
Agreement,

. This Memorandum of Agreement is effective on September 23, 2018 and shall expire on Septembe 25, 2021, The

parties specifically agree that the terms and conditions set forth in this Memorandum of Agreement, relating 1o the lu
sum payment option, shall terminate on September 25, 2021 and shall not survive the expiration of this Memorandu:
of Agreement unless agreed to by the parties in writing.

7

"2

Workers Of America

,@?’w’“\

2Pgter Homes”

Lisa O. Avilal

Director-Labor Relations CWA Representative

&1



Memorandum of Agreement
Between
Frontier Commiunications
And
Communications Workers of Amarica

MAIL ORDER PRESCRIPTION PLAN (MOPF)

1. Frontier Communications ang Communications Workers of America Local 7670 agree to continue the provisions of
the Mail Order Preseription Plan (MOPP) to emplayees and their eligibie dependents enrolled in the sponsored
Medical Plan.

2. Employees and dependents currently covered under the sponsored medical plan will be eligible fo participate in the
Maill Order Prescription Plan. Once employees (who are covered under the sponsored medical ptan) retire, they and
their eligible dependents may continue o participate in this Mail Order Prescription Plan on the same basis as active
employses.

3. MOPP will be administered solely in accordance with its provisions, and no matter concerning MOPP or any difference
arising thereunder shall be subject to the grievance or arbitration procedure of the Collective Bargaining Agreement,
The selection of the MOPP Carrier, the administration of MOPP and all the {erms and conditions relafing thereto, and
the resolution of any disputes involving the terms, conditions, interpretation, or administration shall be determined by
and at the sole discretion of the Company. .
4. The Company shall have the right to amend MOPP in any way, including the selection of the MOPP Carrier. Mowaver, é\/
any amendment diminishing the level of benefits contained in this Memorandum of Agreement or increasing the cost =’
per prescription to the employee/dependent will be limited to those changes applicable o salaried employees.

This Memorandum of Agreement is effective on September 23, 2018 and shall expire on September 25, 2021. The
partias specifically agree that the terms and conditions set forth in this Memorandum of Agreement shall also terminate on
Seplember 25, 2021, and shall not survive the expiration of this Memorandum of Agreement unless agreed to by the
parties in writing,

Frontier Communicati%/f Communications Werkers Gf America
: 1 w7 / //%
~Feter Homes Lisa O. Avila
Director-Labor Relations CWA Representative
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MEMORANDUM OF AGREEMENT
Between
FRONTIER COMMUN!ICATIONS
And
COMMUNICATIONS WORKERS OF AMERICA
(CWA)

NEUTRALITY AND CONSENT ELECTION

WHEREAS the Communications Workers of America, AFL-CIO (hereaiter "CWA" or "the Union") and Front
Communications hereafter “the Company”) have collective bargaining relationships throughout the United States;

NOW THEREFORE FRONTIER COMMUNICATIONS AND CWA agree as follows:

This agreement between Company and the Union covers all understandings between the parties concerning uni
organizing; access to employees and code of conduct applicable to union organizing efforts.

The Union and the Company recognize that it is in their mutual interest to enhance the success and image of the Compar
to acknowledge the Union as a valued partner, and to foster the pride and commitment of the empioyees. The parties al:
share the mutual goals of building a world class, high performance enterprise and addressing employment security throug
business success and employee development. As a means (o enhance these goals, the parties will mutually suppe
regulatory and legislative efforts, marketing/sates and service efforts and other business initiatives leading to employme
security and Frontier business success.

The parties also recognize that the Union's goal of growing membership is intrinsically linked to the successful growth
the business. In order to maintain this perspective and to avoid unnecessary confrontation, the parties agree that t}
following principles regarding neutrality and Consent efection will be applicable to Frontier Network Services Companie
{Incumbent Local Exchange Carriers and Logistics).

This shall be the exclusive means by which the Union, their locals, er individuals acting on their behalf, will conduct an effc
to organize eligible employees in the covered Frontier Network Services Companies” (Incumbent Local Exchange Carriel
and Logistics) as defined by the National L.abor Relations Act.

1. Employee Choice

Both the Union and the Company support and agree with the principle that the decision as to whether or not to becom
represented by a union is one that does not belong to either the Union or to the Company. Rather, it is an individu
decision that belongs to the employee. With the parties’ mutual recognition of this fundamental tenet, the followin
provisions are intended to establish, encourage and nurture an environment during a union organizing drive that w
allow employees to choose whether or not to become represented in a fully informed and uncoerced manner, A
negotiations concerning appropriate unit, access, conduct and voting will be performed by Frontier Labor Relation
Staff in conjunction with local management and designated Union representatives.

2. Neutrality

The Company and the Union agree that an organizing drive will be met by a neutral position by the Company. Thi
statement is consistent with and reinforces the previously estabtished principle of employee choice. [t should folioy
that an environment intended to foster employee choice would be a neutral environment and that informatio
communicated by either party would be fact based and not misleading, distorted or disparaging. Neutrality means th
following:

{(a) Management will not be anti-Union nor will the Union be anti-management.

(b) Management will not advocate that employees should not vote for a Union to represent them.

{c) The Unions will be afforded reasonable opportunities for access to employeses to get their messag
communicated.

{d) Management will respond to employee questions and is obligated to correct inaccurate or misunderstoo
information by employees.

83



"

i_ﬂ(‘

(e} The Union(s) will be referred to by name and will not be characterized as a “third party” or “outsider”.

(f) Any written information distributed to empicyees by either party refative to the organizing campaign will be
shared with the other. The parties’ communications with employees will be shared with the other. The
parties’ communications with employees will be in accordance with this agreement.

{9} Neither party will hire consultants who encourage an adversarial relationship.

{h) Neither managers nor Union representatives will be personally attacked.

(i) Neither the Union nor the Company will be attacked as instifutions.

() The Company will not conduct meetings for the sole purpose of discussing organizing activities without inviting
appropriate Union representatives to attend.

Allegations of viclations of these provisions will be handled via the dispute resolution process contained in this
Agreement.

Rules
The procedures to be followed are listed below:

(a) The Union must show a minimum of 50% + 1 show of interest on signature cards of the appropriate unit.

(b} Avote of 50% + 1 of those votes, validated by the Third Party Neutral {TPN), will determine the outcome.

{c) If the Union Is not successful, another election will not be scheduled for twelve months.

(d) The TPN will resolve any issue concerning challenged ballots in similar fashion to the National Labor
Relations Board (NLRB) process.

Time Bound

[t is in the interest of both parties that the organizing campaign be conducted expeditiously. The Union is therefore
obligated to notify management of its intention to conduct a formal organizing drive before it begins. The date of this,,
notification will “start the clock”. The entire campaign, including the consent election, will be concluded in 90 days./
is the intent of the parties that the 90-day time frame will include discussion and agreement on the unit. In the evé.,
the parties are unable io agree on the unit, the dispute resolution process set forth below will be utilized and the time
period will be extended by the number of days required to reach agreement on the unit, but in no event wili the total
campaign, including resolution of the scope of the bargaining unit and the consent election process exceed 120 days.
If employees vote not to be represented, the Union agrees not to initiate another campaign (nor continue the current
campaign} in that same work group for 12 months fram the date of the conclusion of the campaign. This would not
preclude the local Union from having contact with the workers in the group. If employees vote to be represented,
collective bargaining over the terms and conditions of employment will commence within B0 days and will be limited to
the agreed upon unit.

Informed Decision

Both parties agree that employees should be fulty informed about all aspects of Union representation. The Union
will provide fact-based information to employees as it endeavors to convince prospective members of the merits of
being represented by a Labor Union. Management’s role during this process will include:

{a} responding to individual employee inquiries;
{b) expiaining the organizing process, including obligations and responsibiiities; and
(c) correcting any inaccuracies, misstatements or misunderstandings disseminaied by the Union.

Free from Coercion

Consistent with the basic tenet of employee choice, the parties want to ensure that emplayees have expressed their
choice from an informed position and are completely free from any coercion by the Company, the Union or any
other party or parties. One way to ensure this cbjective is to have a NLRB conducted election. In the alternative,
the Company and the Union agree to use a process that is called “Consent Election.” This process will work as
follows:

S

{1} As part of the access discussions, the parties agree to use “Cansent Election”. {
(2) The Unions shall initiate the consent election process by providing to a TPN proof of support by means of

show of interest cards from 50% + 1 of the employees in the unit. The TPN will then notify Frontier Labor
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Relations Staff and request a list of names, job titles and home addresses. The Company will furnish the
list within five working days. The Union will also be furnished with the list. The “show of interest” cards will
clearly state their purpose and that a secret ballot consent election will be conducted to determine the will
~ of the unit. If the TPN determines that the Union has a sufficient show of interest, he/she will schedule a

\) Consent Election process in accordance with this agreement.

(3) The election process will be supervised by a mutually selected TPN, whose role is to ensure the integrity
of the process itself, and will be conducted within two weeks of the submission of the Union’s show of
interest to the TPN. Employees will be asked to express their individual preference in a manner that will
ensure that their choice will not be known to either party. The TPN will count the votes and advise the
parties of the outcome. Consistent with this agreement, a vote of 50% + 1 of those who vote will control.
The parties may have an observer present when the TPN counts the ballots.

{4) In afl cases, the election process shail take place within 14 days of receipt and verification of the Union’s
show of interest cards by the TPN. in those cases where there is no dispute about the composition of the
unit, the electior: process will be held within seven days. The election may be held at the Company location
or at a neutral sife as agreed by the parties. The cost of using a neutral site will be split equally by the
parties.

If there is a dispute as to composition of the unit, the TPN shall decide the issue within an additional seven
days.

7. Access Agreement

As soon as reasonably practicable after a request by the CWA for access, Frontier Labor Relations Staff, in
conjunction with local management and CWA representatives, will meet to discuss the details related to reasonable
access to the unit by the CWA representatives. The Union will be allowed reasonable opportunities for access to
Frontier facilities. 1t is the intent and commitment of Frontier and the CWA that the access agreed upon will not
interfere with the operation and other normat and routine business activities, plans and programs of  Frontier
generally, and specifically, the sefected unit. Access agreed upon will be in non-working areas and during employee
non-working times. Agreements as to eventful access, such as access to conference roams, will be reasonabie in
length and there will be reasonabie periods between requests for eventful access. However, an uneventful access,
such as a prearranged meeting with an individual employee, will not be affected.

“wvf‘

If Frontier and the CWA are unable to agree on reasonable access, the TPN will be asked to resolve the issue.
Successiul access agreements utilized at other units will be looked to for guidance as to what works and is
reasonable. Frontier and the CWA commit that they will reach such an access agreement in each instance in an
expeditious manner.

8. Dispute Resolution

(a) Questions or disputes arising during the course of an organizing effort within a particular unit of non-
represented employees will, in all cases, be addressed first by and between the parties themselves and, in
particular, Labor Relations Staff in conjunction with local Frontier management and appropriate CWA
representatives. [{ is the intent and desire of Frontier and the CWA that such matters are dealt with by and
between the parties themselves, particularly at the local level, without having to resort to the assistance of
a third party. |t is also agreed, however, that if every good faith and reasonable effort has been made, but
the matter unresolved, the process described below will be utilized.

(b) The TPN will resolve disputes in the manner set forth in this agreement. Either Frontier or the CWA can
refer a question or dispute, unresolved after good faith efforts have been made to resolve the dispute locally,
to the chosen TPN by providing three working days’ written notice to both the other party and the TPN. The
notice will provide concise statement of the gquestion or dispute to be addressed and a statement that the
parties have attempted in good faith but have been unable to resoive the matter by and between them.

85



e,

{c) If the question or dispute involves a matler related io access {i.e., the nature, évent, fime, location,
individuals invalved, etc.) the TPN will fuily investigate all relevant facts surrounding the question or dispute.
The TPN will then call the parties together and attempt to facilitate resolution of or otherwise mediate the
matter.

I, after a good faith attempi at facilitated resolution or mediation, the access question or dispute is still not
resolved, the TPN will attempt to render an immediate decision, which includes a method or alfernative
methods of resolving the perceived problem. However, in no event will the TPN take longer than five days
thereafter to render a decision. The decision of the TPN will be final and binding and the pariies agree to
abide by his/her decision. This process, from the time the TPN is contacted fo the time his or her opinion
is issued, wiil nat take more than 15 days uniess the parties agree otherwise,

{d) if the dispute involves the appropriateness of the bargaining unit the Union seeks to organize and the parties
are unable to agree, after negotiating in good faith for @ reasonable time, upon the description of an
appropriate unit for bargaining, the issue of the description of such unit shall be submitted to TPN and a
hearing shall be conducted consistent with the rules of the American Arbitration Association. The TPN shall
be confined solely to the determination of the appropriate unit for bargaining and shall be guided in such
defiberations by the siatutory requirements of the National Labor Relations Act and the decisions of the
NLRB and Appellate reviews of such Board decisions.

(&) Regardless of the type of question or dispute that is submitted to the TPN, the parties will each be given a
fuil opportunity to present their positions and supporting factual information prior to the issuance of any
opinion. No written briefs will be submitted. There shall be no ex parte contact with the TPN without the
cancurrence of all parties. Frontier and CWA believe that matters pertaining to these values are best
handled by and between the parties themselves and resert to 2 TPN should be necessary in only a limited
numier of cases,

Frontier and the CWA agree that the parties may distribute a decision of the TPN o employses in the { .
selected unit but not outside fo the public such as the press.

) The pariies agree that the process set forth herein shall be the exclusive means for resolving disputes
covered by this dispute resolution process, and neither party will utilize any other forura (2.9. NLRB, federal
court, etc.) to address issues subject to resolution pursuant to this process.

{g) All expanses, resulting from the use of the TPN procass, shall be split equally by Frontier and CWA.

8. Acquisitions and Ventures

The parties recognize lhe rapidly changing nature and structure of the communications industry. Frontier may
acquire (or be acquired by) another entity. I has and may in the future form joint ventures or strategic alliances,
may license its brand or technology, or may be a financial investor in other eniities. The employees in those entlties
may be non-represented, represented in whoie or in the part of the CWA, or represented in whole or in part by some
other labar organization. It is not pessible to structure a single rule which will apply ic all such circumstances and
the Company cannct compel other entities to abide by this agreement.

Frontier Communicat] Communicatio orkers Of America
Péter Homes Lisa O. Abila
Director-tabor Relations CWA Representative

iy
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

PAYROLL DEDUCTION FOR COPE

Frontier Communications and Communications Workers of America Local 7670 agree to continue the following provisions
Tor the payrell deduction of funds for the CWA Committee on Pelitical Education {COPE) and the Poliical Action Commitiee
{PAC).

1)

2}

3)

4}

After receipt of a written authorization form signed by an individual employee and delivered by the Union to the
appropriate Company representative, the Company will make collection of CWA/PAC funds once each month through
payroll deduction from said employee's pay.

The Company agrees fo remif the amounts so deducted to the designated representative of the Union and to furnish
the Union cne (1) copy of the list of employees for whom such deductions have been made and the amount of sach
deduction. The Company alsc agrees to furnish the Unien one (1) copy of a list of employees for whom no deductions
have been.

The Company shall bear the full cost of the undertaking set forth herein except that the Union agrees fo furnish the
CWA/PAC deduction authorization forms.

The Union agrees to hoid harmless and indemnify the Company against [iabilities resulting from the process of
CWA/PAC collection from the employees and subsequent fransfer to the Union. Any dispute involving #he deduction
and collection of COPE/PAC funds shall be addressed by the Union and the appropriate Company designee.

This Memorandum-of Agreement is effective an September 23, 2018, and shall expire on September 25, 2021. The parties
specffically agree that the terms and conditions set forth in this Memorandum of Agresment shall also terminate on
September 25, 2021, and shall not survive the expiration of this Memaorandum of Agreement unless agread to by the parties
in writing.

Frontier Communications,» Cornmunications Workers Of America

—Z

’ 4%{//

Peter Home§ =~ * Lisa O. Avita = C
Direclor-Labor Relations CWA Representative
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Woaorkers of America

PENSION PLANS — PENSION MINIMUMS
1. Frontier Communications and Communications Workers of America Local 7670 agree to the provisions of the Plan
for Hourly Employses' Pensions.
2. The following provisions continue to be in place:

Years of Accredited Service Annual Minimum Pension

40 or more years 512,900

35 but less than 40 years $11,300
36 but less than 35 years § 9,800 { :
25 but less than 30 years § 8,200 %

20 but less than 25 years $ 8,600 )
15 but less than 20 vears 5 5,200

3. For employees who retire on or after July 1, 2010, the present Plan for Hourly Employees’ Pensions will be modified
to effect the fallowing:

Years of Accredited Service Annual Minimum Pension

40 or more years $13,700
35S but less than 40 years $12,000
30 but less than 35 years $10,400
25 but less than 30 years $ 8,700
20 but less than 25 years 3 7.000
15 but jess than 20 years $ 5,500

4  This Agreement shall become effective as of September 23, 2018, and shall remain in effect until mignight, September
25, 2021, and shall automatically continue in full force and effect thereafter until terminated, or amended, in accordance
with the following procedure:

If this Agreement is o be terminated, a written nolice must be sent by either party to the other not less than sixty (60)
days prior to any date thereafter on which such cancellation is to become effective.

4. This Agreement may he amended or modified by either party giving written notice io the ather of such desire {0 so
amend or modify at least sixty (60) days and not more than ninety (80) days pricr to the termination date set forth
above. The written notice shall contain a full statement as to the amendments or madifications desired.

Frontier Communications / < s Workers Of America
~Peter Homeg < * Lisa O Avila é o
Director-l.abor Relations CWA Representative
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Memorandum of Agreement
Belween
Frontier Communications
And
Communications Workers of America

PENSION PLAN SURVIVOR BENEFITS

1. Frontier Communicafions and Communications Workers of America Local 7870 agree to modify the GTE Northwest
fncorporated Plan for Hourly-Paid Employees’ Pensions. Such maodiications are will be effective July 1, 2005, and
are subject to applicable [aw.

2. The existing pre-retirement survivor pension benefit provisions of the Pension Plan shail ba amended to provide a
pre-retirement survivor pension benefit for an employee whe dies, either during active service or prior to commencing
a penslon benefit, at a time when he or she is unmarried and has accrued at least five years of vesting service.

3. Anunmarried employee may, at any lime prior to commencing a pension benefit or dying, designate any living person
as the designated beneficiary for the pre-ratirament survivor pension benefit. The employee may likewise revise the
beneficiary designation at any one or more imes prior to commencing a pension benefit or dying. A valid beneficiary
designation must be on fite for the pre-retirement survivor benefii to be paid.

4. For married empioyees, the spouse will automatically be considerad the beneficiary. However, subject to the
requirements regarding non-spouse beneficlaries and with spousal consent, 2 married employee may name a
beneficiary other than the spouse. A single individual must be named as beneficiary; an estate or ust may not be
named, nor may multiple individuals.

5. Subject to the provisions of the Plan regarding when the benefit is payable, the pre-refirement survivor pension may
be distributed as a 65% survivor annuity, or the lump sum equivalent, based upon the beneificiary’s election.
However, if the beneficiary is not the participant’s spouse and is more than 25 years younger than the participant, the
survivor benefit will be the 50% survivor annuity or the lump sum equivaient. Any fump sum gayment for benefits
accrued after December 31, 2012 shali be calculated using the Pension Protection Act interest rate.

6. If & vested employee terminates employment on or after the efiective date, the named survivor will be eligibte for the
survivor pension payabie en the date the employee would have reached the age 65. An actuarially reduced benefit
may be payable before age 65 if the vested employee would have been eligible for an sarlier commencement.

7. In addition, the Pension Plan shall be amended to allow an employee, at the time of commericing a pension benefit, to
designate any living person as the beneficiary for any of the forms of joint and survivor annuity offered under the
Penslon Plan or any of the term-certain forms of berefit. In the case of an employse who is married at the fime of
commencing a pension, the employee may not designate any beneficiary other than the spouse without complying
with the spousal consent rules of the Plan,

8. This Memorandum of Agreement is effective on September 23, 2018 and shall expire on September 25, 2021. The
parties specifically agree that all the terms and conditions set forth in this Memorandum of Agreemant shall also
expire on September 25, 2021 and shall not survive the expiration of this Memorandum of Agreement unless
specifically agreed to by the pariies in writing.

Communications Workers Of America

L 4%’M

Peter Homes Lisa O. Avila
Director-Labor Relations CWA Representative

Frontier Communications
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... The Company agrees to pay the PRP payout in 2019 for plan year 2018. The payout will be based on performance
;under the PRP MOA in the 2015 CBA and will be paid out to alf barqaining unif employees at 100%.
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Memorandum of Agreement
Between
Fronfier Communications
And
Communications Workers of Ametica

PERSONAL LINES OF INSURANCE (PLY

1. Frontier Communications agrees to continue to make available, without endorsement, the opporiunity for regular futl-
or part-time hourly empioyees of the Company who are covered by the Collective Bargaining Agreement to purchase
automobile, home, and other personal property and casualty insurance through payroll deduction.

2. Personal Lines of Insurance will be administered sclely in accordance with its provisions, and no matter concerning
Personal Lines of Insurance or any difference arising thereunder shall be subject io the grievance or arbitration
procedure of the Collective Bargaining Agreement. The administration of Personal Lines of Insurance and all the terms
and conditions relating thereto, and the resolution of any disputes involving the terms, conditiens, interpretation,
administration, or benefits payable shall be determined by and at the sole discretion of the Insurance Carrier,

3. The Company reserves the right at any time, and from time to time, to modify or amend in whole or part, any and ali
provisians of the agreement with the Insurance Carrier, to change Insurance Carriers, or to terminate the agresment
with the Insurance Carrier.

pariies specifically agree that the terms and conditions set forth in this Memorandum of Agreement shal! also terminat :
on September 25, 2021, and shall not survive the expiration of this Memorandum of Agreement unless agreed to by
the parties in writing.

Frontier Communi}}i
o
e

-Feter HoMes
Director-Labar Relations CWA Representative

5. This Memorandum of Agreemant is effective on September 23, 2018, and shall expire on September 25, 2021. Thz{

Communications Workers Of America

Bt
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

PRESCRIFTION IDENTIFICATION CARD (PIC)

Frontier Commurnications and Communications Workers of America Local 7670 agree o extend the provisions of the
Prescription Identification Card (PIC) program to employees and their eligible dependents enrolled in the sponsorad
Medical Plan.

Once employees who are covered under the sponsored medical plan ratire, they and their eligible dependents may
confinue to participate in this PIC plan on the same basis as active employees as long as they remain enrclled in the
sponsored medical plan,

. PIC will be administered solely in accordance with its provisions, and no matter concerning PIC or any difference arfsing

thereunder shall be subject to the grievance or arbitration procedure of the Collective Bargaining Agreement. The
selection of the PIC carrier, the adminisiration of PIC and all of the terms and conditions relating therete, and the
resolution of any disputes involving the terms, conditions, interpretation, or administration shall be determined by and
at the sole discration of the Company.

The Company shalt have the right to amend PIC in any way, including the selection of the PIC carrier. However, any
amendment diminishing the level of benefits contained in this Memorandum of Agreement or increasing the cost per
prescription to the employee/dependent will be limited to those changes applicable 10 saiaried employees,

This Memorandum of Agreement is effective on September 23, 2018, and shall expire on September 25, 2021. The
parties specifically agree that the terms and conditions set forth in this Memorandum of Agreement shall also terminate
on September 25, 2021, and shall not survive the expiration of this Memaorandum of Agreerment uniess agreed to by the
parties in writing.

Frontier Communigations 7 Communicafions Workers Of America

L

Peter Homeg —Tisa O, Avila
Director-Labor Relations CWA Representative
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Memorandum of Agreement
Beiween
Frentier Communications
And
Communications Workers of America

SHORT-TERM DISABILITY (STD) ADMINISTRATION

This will serve as a confirmation of our agreement regarding the Short-term Disability Administration. In an effort to
promote the Parinership, we have agreed to the following:

Frior to the transition of short-term disability administration to CORE, bargaining unit employees were required o be
under the care of a physician and pravide medical evidence of disability after being absent for three (3) days. On August
2, 1889, whan shert-term disability administration transitioned to CORE, a frial was arranged that modified the time
requirement for an employae to make application for short-term disability ta after five (5) working days. Effective January
1, 2013, employees shall be required to report any absence that exceeds three (3) work days to the disability vendor for
consideration of Short term disability payment/FMLA benefits. Failure to report an absence timely could resuit in a denial
or a delay of benefits.

Disability utilization: is expressed as a percentage of scheduled hours (sick and FMLA time related to the employee's own
health, divided by scheduted hours) using standard Company reports. During the trial the Company regularly
communicaied the benchmark percentage ufilization figures to the Union.

This trial went forward with the understanding that it could continue as long as bargaining unit utilization of short-term { i
disability remained at or below the utilization level at the time of transition. ¥ such utilization increased over the
benchmark level, the Company could revert to the previous requirement.

The frial has ended;

It s understood that the Company retains the right fo require medical verification of disabifity at any time on an exception
basis when circurmstances warrant.

If this Agreement is to be terminated, a written notice must be sent by elther party to the ather not less than thirty (30}
days prior to any date thereafter on which such cancellation is to become effective.

This Memorandum of Agreement is effective on, September 23, 2018 and shall expire on December 31, 2021 The parties
specifically agree that the terms and conditions set forth in this Memorandum of Agreement shall also terminate on
December 31, 2021 and shall not survive the expiration of this Memorandum of Agreement unless agreed to by the
pariies in writing.

i Communicgtions Workers OF America

L

Peter Homes Lisa G, Avila i
Director-Labor Relations CWA Representative

Frontier Commugnication
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

SUPPLEMENTAL TERM LIFE INSURANCE

Effective July 1, 2005, Frontier Communications agrees to make availabie, without endorsement, the opportunity for
employees to enrcll in Supplemental Term Life Insurance.

For a summary of details refer to the Life Insurance Summary Plan Description (SPD).

Supplemental Term Life Insurance will be administered solely in accordance with its provisions, and no matter
concerning Supplemental Term Life insurance or any difference arising thereunder shall be subject to the grievance
or arbitration procedure of the Collective Bargaining Agreement, The administration of Suppiemental Term Life
Insurance and all the terms and conditions relating thereto, and the resolution of any disputes involving the terms,
conditions, interpretation, administration, or benefits payable shall be determined by and at the sole discretion of the
Insurance Carrier.

Effective January 1, 2013, children of employess will only be able to participate in program to age 19, or 23 if a full
time student.

This Memarandum of Agreement is effective September 23, 2018, and shall expire on September 25, 2021 . The
parties specifically agree that the terms and conditions set forth in this Memorandum of Agreement, including the
Supptemental Term Life Insurance, shall also terminate on September 25, 2021, and shall not survive the expiration
of this Memorandum of Agreement unless specifically agreed to by the parties in writing.

Frontier Communications Communications Workers
ofAmerica

Peter Homes Lisa O. Avila

Director — Labor Relations CWA Representative
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

TELEPHONE CONCESSION

Frontier Communications and Communications Workers of America Local 7670 agree to provide telephone service
concession in accordance with Company policy at 50% and eliminate concession to employees who have non-published
telephone service. The parties further agree to sliminate the telephone concession payment for empioyees living in nen
Frontier territory as follows:

1. Employees hired January 1, 1994, and thereafter living in non- Frontier territory will receive no telephone
concession.

2. Employees who relocate to a location which is in non- Frontier territory shall not be entitled to the telephone
concession,

Employees retiring January 1, 1994, and thereafter shall continue to receive a telephong concession consistent with the
terms of this Memorandum of Agreement,

specifically agree that the terms and conditions set forth in this Memarandum of Agreement shall also terminate &h
September 25, 2021, and shall not survive the expiration of this Memorandum of Agreement unless agreed to by the parties
in writing.

This Memorandum of Agreement is effective on September 23, 2018, and shall expire on September 25, 2021. The p{

Frontier Communications Communication Workers of America
Peter Homes Lisa O. Avila
Director Labor Relations CWA Representative

Eia
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MEMORANDUM OF AGREEMENT

Between
FRONTIER COMMUNICATIONS
- And
} COMMUNICATIONS WORKERS OF AMERICA
. (CWA)

UNION LEAVE OF ABSENCE

WHEREAS the Communications Workers of America, AFL-CIO (hereafter "CWA" or "the Union™) and Frontier
Communications (hereafter “the Company") have collective bargaining relationships throughout the United States;

WHEREAS former Frontier Communications/CWA bargaining unit employees have become full-time empioyees of the CWA
or its local affiliates:

WHEREAS the treatment of such CWA employees for Frontier Communications pension benefit credit varies both among
former Frontier Communications/CWA bargatning units and between CWA and local affiliate employment; and

WHEREAS other employers in Frontier's industry permit similarly situated employees greater pension benefits credit than
does Frontier:

NOW THEREFORE FRONTIER COMMUNICATIONS AND CWA agree as foliows:

1. Any full time employee of a Frontier Company in a CWA bargaining unit who becomes a full-time employse of either
CWA or a CWA local affiliate (a Frontier-Union employee") shall be entitied to be on leave of absence status from
Frontier. While on such leave status, the Frontier-Union employee shall continue to accumulate senicrity and shall
retain return rights to the bargaining unit.

2. While on leave of absence status, a Frontier-Union employee shall accrue Accredited Service under the Frontier
Pension Plan in which the employee actively participated while a bargaining unit employee until either:

j a. The Frontier-Union employee ends histher full-time employment with the CWA or a local affiliate; or
= b. The Frontier-Union employee retires from Frontier or otherwise affirmatively relinquishes hisfher leave of
absence; or

¢. The aggregate length of all such leaves of absence equais fifteen {15) years.
i. Effective January 1, 2002 the aggregate length of all such leaves of absence equals eighteen (18)
years.
ii. Effective January 1, 2004 the aggregate length of all such leaves of absence equals twenty (20)
years.

3. This provision will apply retroactively, providing that to be eligible for retroactive leave of absence status and pension
benefit credits as described hereinabove, the Frontier-Union employee must have been a current full-time CWA or
local affiliate employee on March 1, 2000, and must not have as of that date retired or received a voluntary
separation benefit from-Frontier.

4. In the event that any court of competent jurisdiction finds this Agreement to be unlawful, it shall be null and void as

of the date of its execution, but Frontier and the CWA will immediately negotiate in good faith to provide the most
equivalent lawful benefit for Frontier-Union employees.
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

VACATION DONATION

The Company and the Union agree to permit employees to donate their vacation time to their coworkers subject to the
following guidelines:

7.

10.

1.

13.

14,

12.

The need to receive donated vacation time must be related to the catastrophic illness or injury of the employee or
a member of his/her immediate family as defined in Section 19.11.3 or due to an unexpected dire situation.

Employees must exhaust alt eligible paid time prior to utilizing donated vacation.

The maximum number of donated vacation days an employee can receive is twenty (20) days, unless expanded by
mutual agreement.

Each employee may donate up to the maximum number of days provided for by Company policy. Donating
employees must be from the same department as the receiving employee.

Once the Company determines that an employee’s situation qualifies to receive donated vacation, the Departme:
Manager and local Union Representative will let employees know about the option to donate a vacationday to thy, .
coworker. The situation should be handled as discreetly as possibie to avoid embarrassment to the employee it
need and to avoid coworkers feeling abligated to donate their time.

The employee in need cannoct personally solicit other employees io donate their vacation.
None of the provisions of this agreement is subiect 1o the grievance or arbitration process.

This agreement can be cancelled by either party with 30 days’ notice.

This Memorandum of Agreement is effective on September 23, 2018, and shall expire on September 25, 2021. The parties
specifically agree that the terms and conditions set forth in this Memorandum of Agreement shall also terminate on
September 25, 2021, and shall not survive the expiration of this Memorandum of Agreement unless agreed to by the parties

in writing.

Frontier Communications Communication Workers of America
Peter Momes Lisa O. Avila

Director Labor Retations CWA Representative
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3 Memorandum of Agreement
- Between

Frontier Communications
And
Communications Workers of America

VEHICLE MAINTENANCE MECHANIC and
VEHICLE MAINTENANCE TECHNICIAN

Frontier Communications and Communications Workers of America Local 7670 agree to the foliowing:
VEHICLE MAINTENANCE MECHANIC and VEHICLE MAINTENANCE TECHNICIAN
A.  The opportunity to prepare for the certification requirement will include Company provided funding for initial testing
for the required Automotive Service Excellence (ASE) certifications. The Company will provide funding for the initial

retesting for the required ASE certifications.

B.  Company provided training necessary to prepare for the qualification criteria wil be on Company time.
Suppiemental training sought by the employee through tuition aid will be on the employee's time.

C.  Anemployee holding the classification of Vehicle Maintenance Mechanic may be upgraded io the classification of
Vehicle Maintenance Technician in Wage Schedule 10/EJ upon attainment of an ASE Masters Certification.

D. An employee is required to maintain an ASE Masters Certification in order to remain in the Vehicle Maintenance
Technician classification. If s/he fails o keep his/her certification current, sthe may be reclassified to Vehicle
Maintenance Mechanic and immediately move to Wage Schedule 9/&I.

This Memorandum of Agreement is effective on September 23, 2018, and shall expire on September 25, 2021. The

~’parties specifically agree that the terms and conditions set forth in this Memorandum of Agreement shall also terminate on

September 25, 2021, and shall not survive the expiration of this Memorandum of Agreement unless agreed to by the
parties in writing.

Frontier Communications Communication Workers of America
Peter Homes Lisa ©. Avila
Director Labor Relations CWA Representative
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Memorandum of Agreement
Between
Frontier Communications
Ang
Communications Workers of America

VISION PLAN

1. Frontier Communications and the Communications Workers of America Local 7670 agree to continue the provisions
of the Vision Plan set forth in this Memorandum of Agreement.

2. Forasummary of details, refer to the aitachment eniitied Vision Plan Highlights.
3. Some of the major provisions inciude:

+ Noannual deductible
+ Eye exam every twelve months
+  One pair of prescription eyeglasses or contact lenses every twenty-four (24) monihs

4. Employees eligible to participate in the Company-sponsorad indemnity Medical Plan are automatically enrolied in the
Vision Plan. Dependent children shall be eligible for vision benefits up to age 19, or 23 if a full-time: student.

5. Tha cost of the Vision Plan coverage will be paid by the Company.

6. The amount and availability of benefits under the Vision Plan are governed by the provisions of the Plan and the .
insurance contract. Any benefits recelved will be determined under the terms of the Plan in effect at the time eligible{ -
employees receive the benefits in question. The operation and administration of the Vision Plan, selection of the',
insurance carrier, eligibility for the benefits, eligibility requirements, all tarms and conditions related thereto and the
resolution of any disputes involving Vision Plan terms, conditions, interpretation, adminisiration or bensfits payabie shalt
rest with the Company and shall not be subject to the grievance or arbitration procedures set forth in the Collective
Bargaining Agreement,

7. This Memorandum of Agreement is effective an September 23, 2018, and shall expire on September 25, 2021, The
parties specifically agree that the terms and conditions set forth in this Memorandum of Agreement, relating to the Vision
Plan, shall terminate on Septernter 25, 2021 and shall not survive the expiration of this Memarandum of Agresment
unless agreed to by the parties in writing.

Frantier Communications Communications Workers Of America
= /‘, - ) - 4.’

=eter Homeg -~ Lisa O. Avila
Director-Labor Relations CWA Represeniative
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VISION PLAN HIGHLIGHTS — Up to December 31, 2021

Feature Participating Provider Non-participating
Provider
Annual None None
Deductible
Eye Exam You pay the network provider You pay the expense in
{Cnceevery  a $25 co-payment. full and file a claim with
12 months) Davis Vision.
Mo claim filing is required.
The Plan reimburses
you up to §25.
Lenses and You pay the network provider You pay the expense in
Frames a $75 co-payment for tenses full and file a claim with
(Once every  and frames or $37.50 for just Davis Vision,

24 months)*

lenses or frames.

The Plan reimburses
you up to $25 for
lenses and $25 for
frames for 2 maximum
reimbursement of $50.

Contact
Lenses
[Once every
24 months)*

You pay nothing for standard-
wear, soft, daily-wear, or
disposable contact lenses.

Discounts available for
replacement lenses.

You pay the expense in
full and file a claim with
Davis Vision,

The Pian reimburses
you up to $50.

Laser Vision
Correction

Discounts available.

Na discounts available.

Limited to one pair of prescription eyeglasses or one pair of

prescription contact lenses every 24 months.

Additional Provisions
Two or more opticians, optometrists, or ophthalmalogists within twenty
{20) miles of the employee's home,
Employees that have no provider within twenty (20) miles can use the Out-
of-Area Provision.

Out-of-Area Provisions

teps to find an Qut-of-Area Provider:
Calt Davis Vision when ready to schedule an appointment for serviges,
The number for Davis Visior can be obtgined from the Frontier Benefits

Center.

Ask the Member Service Associate to focate a non-participating provider
(NPP) or give them the name and address of a lecal provider.

Davis Vision will contact the provider to arrange in-network vision care
services for you and will contact you with an authorization to receive your

services.

Employee will receive the participating provider benefits.
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VSP Effective 1/1/2013

Covered Services in-Network Qut-of-Network

Eye Exam {once every 12 months) 100%, afler $25 copay Up o 838
Lenses (onc every 12 months)?

Single Vision 100% Uplo §37
Bifocal 100% Up lo $60
Trifocal 100% Up fo $66
Lenticular 100% Up o 380
Frames {cnce every 24 months) 100%, up to a max of $105 Up to $35
Contact lenses (once every 12 months instead of glasses)

Medically Necessary 100%, up to a max of 3165 Upto $165
Elective 100%, uptoa max of $105 Upto 3108

(1). The plan pays up to an in-network reimbursemant scheduled amount for covered services.
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Memorandum of Agreementh
Between
Frontier Communications
And

‘) Communications Workers of America

VOLUNTARY EMPLOYEES BENEFICIARY ASSOCIATION (VEBA)

Frontier Communications {(hereinafter referred to as the Company) and Communications Workers of America Local 7670
(hereinafter referred to as the Union} hereby muiually agree to the establishment of an Internal Revenue Code Section 501
(c) {9) trust (also known as Voluntary Employees Beneficiary Association trust) to provide for the payment of medical or
other permissible welfare benefits and administrative service costs ("Retiree Medical Benefits") for eligible full time
employees who retire(d) between January 1, 1993, through September 22, 2021 with a service or disability pension under
the Frontier Communications Pension Plan and their beneficiaries (hereinafter referred to as the Eligible Participants). This
trust is being established to provide benefit security for the term of this Memorandum of Agreement,

1. The funding and operation of this trust will be determined by the Company based on reasonable financial standards
(and where applicable, reguiatory approval for recovery).

2. The Company agrees that funds placed into this trust will be used exclusively to pay for the benefits and administrative
costs described below or for any other purpose permitted by law.

3. Effective January 1, 1997, the level and fype of Retiree Medical Benefits for the Eligible Participants shall be governed
by the Frontier RETIREE OPTIONS Summary Plan Description, which may be amended or discontinued by the
Company at its discretion subject to paragraph 8 below,

4. In order to receive Retiree Medical Benefits, the retiree must pay a percentage/amount of the Retiree Medical premium
{"Retiree Contribution Percentage/Amount”). Similarly, the Company will pay a percentage/amount of the premium
("Company Contribution Percentage/Amount"}, subject to Section 5 below.

5. During the term of this Memorandum of Agreement, the Company and Retiree Contribution Percentage/Amount will be

based on the foliowing contribution schedule:

A.  Foreligible employees who retire{d) between January 1, 2003, and September 22, 2021:

Years of Accredited Company Coniribution Retiree Contribution
Service at Retirement Percentage Percentage/Amount
Less than 10 0% 100%
10 through 14 20% 80%
15 through 19 40% 60%
20 through 24 60% 40%
25 through 29 80% 20%
30 and over 90% 10%

B. For eligible employees who retired between January 1, 1994, and December 31, 2002, who are not covered by
Medicare:

Age at Company Contribution Retiree Contribution
Retirement Percentage Percentage
Less than 60 0% 100%
60 through 65 95% 5%

{for retiree or retiree plus one dependent)

C. For eligibie employees who retired prior to January 1, 1994, who are not covered by Medicare:

Age at Company Contribution Retiree Contribution
: Retirement Percentage Percentage
) lLess than 62 0% 100%

62 through 65 90% 10%

(for family coverage)

103



D. Eligible Participants who are Medicare~-covered retirees (per eligible life):
Retireg Contribution

Years of Accredited Percentage (of Medicare

Service ai Retirement Supplement Premium)
: Less than 10 100%
> 10 through 14 80%

15 through 19 60%

20 through 24 40%

25 through 29 20%

30 and over 10%

Note: Retirees and covered dependents independently move to the Retiree Contribution Percentage/Armount of the
Medicare Supplement Premium when they become Medicare eligibie.

5. (a) The Company shall determine the cost of providing Retiree Medical Coverage ("Retiree Medical Benefits
Premiums”). Further, it is the Company's intention to cap the amount it pays toward such Retiree Medical Benefits
Premiums for employees who retire on or after January 1, 1997,

(b) When the Retiree Medical Benefits Premiums for the $350 deductible coverage option under Frontier RETIREE
OPTIONS reach the figures set forth in the chart below ("Capped Retiree Medical Benefits Premiums™), during the
period through February 28, 2005, or when the Retiree Medical Benefits Premiums for the $400 deductible coverage
option reach the figures set forth in the chart below during the period from March 1, 2005, through September 22,
2021, the Company Contribution Amount shall be capped and the Company shall make no additional contributions
toward Retiree Medical Benefits Premiums.

Capped Retiree Medicat Benefits Premium

Coverage Category Through 2/28/05  As of 3/1/05 As Of 1/1/13 s
Retiree only $ 6314 $11,500 $8,000 é{r

(primary caverage) S
Retiree plus cne  $12,628 $23,000 516,000

dependent coverage

Family coverage $14,144 $26,000 eliminated

Medicare covered $ 1,642 $ 4,900 $3.675

e’

retiree (per eligible life)

(c) The Maximum Company Contribution Percentage Amount applicable to each Coverage Category shall be
determined by multiplying the applicable Company Contribution Percentage times the Capped Retiree Medical
Benefits Premium as set forth above for that coverage. The applicable Maximum Company Coniribution Amount
shall not increase when the Retiree Medical Benefits Premium exceeds the amount set forth in the chart above.

8. In order to receive Retiree Medical Benefits, the retiree must pay the Company the amount the Retiree Medical
Premium exceeds the Company Centribution Amount as described in paragraphs 4 and 5 above ("Retiree Contribution
Amount™. When the Retiree Medical Benefits Premiumn reaches or exceeds the Capped Retiree Medical Benefit
premium, the retiree must pay the Company the amount the Retiree Medical Benefits Premium exceeds the Maximum
Company Contribuiion Amount.

7. The Capped Retiree Medical Benefits Premium and the Maximum Company Contribution Amount set forth in paragraph
5 above is based upon the $350 deductible coverage option for the period through February 28, 2005, and the $400
deductible coverage option for the period from March 1, 2005 through Sepiember 26, 2009. [f the retiree elects the $150
deductible coverage option, during the period through February 28, 2005, the Retiree Contribution Amount will increase
by the amount the $150 deductible coverage option exceeds the $350 deduciible coverage option during that period.

i the retiree elects the $200 deductible coverage option, during the period from March 1, 2005, through
September 26, 2009, the Retiree Contribution Amount will increase by the amount the $200 deductible coverage option
exceeds the $400 deductible coverage option during that period. If the retiree elects the $1,000 deductible coverage
option, the Retiree contribution amount will decrease by the amount the $1,000 deductible coverage option is less than
the $350 deductible coverage option (not to exceed zero) during the period through February 28, 2005, and by the
amount it is less than the $400 deductible coverage option during the period from March 1, 2008, through September 22{

021. When the Retiree Medical Benefit Premiums for the $350 deductible coverage optlon reach the amounts set forths,
~in the chart in paragraph 5 during the period through February 28, 2005, or when the Retiree Medical Benefit Premiums
for the $400 deductible coverage option reach the amounts set forth in the chart in paragraph 5 during the period from
March 1, 2008, through September 22, 2021, the Company Contribution amount for all coverage options, including the
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$150 deductible coverage option, availabie through February 28, 2005, the $200 deductitle coverage option, available
frem March 1, 2005, through September 22, 2021, and the $1 000 deductible coverage option, shall be capped at that
time and the Company shall make no edditional contributions toward Retiree Medical Benefits.

8. Employees hired afier December 31, 2012 shall not be eligible for refiree medical benefits

8. The Company agrees ta notify the Union and to discuss its actions should the Company determine that the funding or
operation of the trust andfor applicable sections of this Memarandum of Agreement, other than pooling of cfaims
experience and those sections relating to the level and type of Retliree Medical Benefits, need to be modified or rescinded
prior to the expiration of the Aricles of Agreement. This notification will take place, in writing, within fifteen (15) calendar
days prior to the date of medification or rescission. This notification will specify the cause for and affect of this action. If
the parties are unable to reach agreement on such changes, the funding or operation of the trust and/or applicable
sections of this Memorandum of Agreement, other than pocling of claims experience and those sections relating fo the
level and type of Retiree Medical Benefits, will be modified er rescinded af the Com pany's discretion.

10. The funding and operation of the trust, the level and administration of the Retiree Madical Benefits; amount or cost of
premiums, premium pricing mechanisms; the attainment of the Maximum Company Contribution Amount; the selection of
the claims administrator, alternate health carrier or insurance carrier: eligibity for the benefits; all terms and conditions
related hereto, and the resolution of any disputes involving the terms, conditions, interpretation, administration, or benefits
payable shall rest with the Company and shall net be subject to the grievance or arbitration procedure set forth in the
Cellective Bargaining Agreement.

11. This Memorandurn of Agreement is effective September 23, 2018 and shall be in effect for the duration of this
Agreement. The parties specifically agree that this Memorandum of Agreement, the Reliree Medical Benefits described
herein, and the terms and conditions set forth in this Memorandum of Agreement relating to Retiree Medical Benefits,
including but not limited te the Maximum Company Coniribution amount and the level and type of Retiree Medical
Benefits, shall terminate on September 25, 2021 and shall not survive the expiration of this Mernorandum of Agreement
unless agreed o by the parties in writing.

3 Workers Of America
, | 2 /.,/7
“Peter Hormes Lis¥0] Avila —
Director-Labor Relations CWA Representative

Frontier Commymicatia
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Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America

VOLUNTARY EXCUSED TIME LEAVE OF ABSENCE

Frontier Communications and Communications Workers of America Local 7670 agree to the provisions concerning a
Voluntary Excused Time Leave of Absence set forth in this Memorandum of Agreement.

The purpose of a Voluntary Excused Time Leave of Absence shall be to provide an alternative method of temporarily
adjusting the size of the work force for up to four {4) months in a calendar year. The Voluntary Excused Time Leave
of Absence would be in lieu of the layoff provisions as provided for in Article 14 of the Collective Bargaining Agreement.

The total period of a Voluntary Excused Time Leave of Absence will not exceed four (4} months. Voluntary Excused
Time Leaves of Absence will be offered by seeking volunteers from the affected classification, workgroup in a
permanent headquarters. This will be done at least 30 days prior o the effective date. The decision to offer Voluniary
Excused Time Leaves of Absence, the time frame or duration of the leave, the number of Voluntary Excused Time
Leaves of Absence authorized, the location, and the classification affected wilt be at the sole discretion of management.

i the number of volunteers is not sufficient, management may then lay off the excess remaining employees in
accordance with Article 14 of the Collective Bargaining Agreement. [f more employees volunteer than needed,
management will allow the most senior of the volunteers o take the Voluntary Excused Time Leave of Absence.

While on a Voluntary Excused Time Leave of Absence, eligible employees shali continue to receive Company-paid life

insurance, medical/dental insurance, and telephone concession benefiis to the extent provided to active employees.{’”

Employees granted a Voluntary Excused Time Leave of Absence will be required to take all unused or remaining
vacation (or bank if eligible) and personal holiday time prior to the end of the calendar year in which the leave is to
begin. Inaddition, employees will be required to use all vacation time (or bank if eligible) scheduled during the month(s)
of the calendar year in which the Voluntary Excused Time Leave of Absence ends.

All Voluntary Excused Time Leaves of Absence are without pay and are subject fo approval by management.
Employees are not eligible for short-term disabilily benefits during this time. Application of unemployment
compensation will not be contested by the Company.

This agreement shall in no way limit management from using other company employees to perform work assignments
of the nature performed previously by an employee who may be on a Voluntary Excused Time Leave of Absence.

Employees granted a Voluntary Excused Time Leave of Absence shall receive accredited service and seniority for the
period of the Voluntary Excused Time Leave of Absence.

At the end of the approved Voluntary Excused Time Leave of Absence, employees will be returned to their previous
classification, workgroup, and permanent headquarters.

Employees are required to return to work on the agreed-upon date. Faiture o return on the expecied return date, for
other than a personal compelling reason as determined by management, will result in termination of employment.
Should an employee be unable to return to work due to persenal iliness or injury and that illness or injury would be
covered by the Company's short-term disahility benefits, the employee may apply for short-term disability benefits for
the remainder of the time that would nermaily be covered by shori-term disabitity benefits.

All contractual provisions of the Collective Bargaining Agreement which covers adjustments to the work force will apply

to these volunteers for the duration of the Voluntary Excused Time Leave of Absence if the provisions are exercised
by the Company.
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This Memorandum of Agreement is effective on September 23, 2018, and shall expire on September 25, 2021. The parties
specifically agree that the terms and conditions set forth in this Mermorandum of Agreement shall also terminate on
September 25, 2021, and shall not survive the expiration of this Memorandum of Agreement unless agread {o by the parties
in writing.

Frontier Cormmunications - Communications Workers Of Amaerica
Feter Homeg -~ & lisa O. Avila * =
Director-Labor Relations CWA Representative

Memorandum of Agreement
Between
Frontier Communications
And
Communications Workers of America
Work Assignment Flexibifity and Job Security

In recognition of intensifying competition throughout the industry and in our service areas in Idaho and Eastern
Washington, as well as the growing importance of maximizing customer satisfaction and operational efficiencies to stave
off compstitive inroads, the Company and the Union agree fo the following:

1. Whenever possible, and consisient with operational efficiencies as determined by the Company, an employee is
expecied 1o complete an entire job assignment, whether ar not some of the tasks necessary {o complete the job are
normally performed by empleyees in a different jeh classification, if qualified and trained and having the proper
eguipment fo complete the job. The Company, the Union, and employees will continue to work together o improve
cuslomer service and uperational efficiency.

2. Inorder to complete a job in a single dispaich andfor work assigrment, as provided for in Paragraph 1, an employee who
Is assigned to, or performs, work that is normally performed by & different classification, may do s¢ during the
scheduled and nonscheduled hours of the classification and work groups that normally perform the work in question.

3. The parties’ overriding objective is to ulilize employees in a common sense manner to complete work, wherever possible,
i a single dispaich or assignment, and ta avoid the inconveniances to customers, aperationsl inefficiencies, and overall
competitive disadvantages associated with dispatehing or assigning more employees than are needed io sfficiently and
safely complete a job.

4. Both the Company and the Union recognize that long term job security with the Company is dependent upont meeting
and beating the competitive challenge, and that overall job security is enhanced through empioyees enhancing their
skills and broadening the scope of work they are qualified to perform.

5. Conlinued training, en and off the job, is a critical component of enhanced job security. In recognition of the
importance of seli-motivated training, the Company will pay all technicians an hourly differential for atiaining and
maintaining the following certifications:

(1) Comp TIA A+ $0.25 per hour increase
(2) Comp TIA Network +  $0.50 per hour increase
{3} CWTS $0.25 per hour increase
(4) Comp TIA Mobility +  $0.25 per hour increase
{3) CCNA $0.50 per hour increase

Additicnal certifications may be added to this list at the Company's discration or with the Company’s approval. The Union
may propose additional certifications on an annual basis.

Training and preparation for the certification (including taking the certification test) shalt occur during non-working hours.

If any of these cerlifications become a requirement of any classification the Company will provide all fraining during work
hours,
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6. The Company will pay for the testing fee and book fee associaed with the above courses.

7. The Company and Union recognize the techroloies used to provide communiations services will cantinue to evolve.
is in the interest of the Company and the Union o work together to make the introduction of new technologies
successful. To that end the Company shall notify the Union as soon as possible after the decision is made to deploy
new technoloies. The Compnay and the Union will wark together to maximize the opportuniffies for the exisiting
barganing unit worldforce to receive adequate training where necessary to be able to perform the work created or
modified by the infroduction of the technologies or methods.

Frontier Commanication Communicatiens Workers Of America
~Peter Homés ~ Lisa O. Avila~ /
Director-Labor Relations CWA Representative

LETTER OF INTENT

Between
FRONTIER COMMUNICATIONS o
And é‘:, _

COMMUNICATION WORKERS OF AMERICA — 7670

(Part-Time and Seasonal Employee Benefit Elimination)

The Company proposed in negotiations, and the Union ultimately agreed that Par{-time employees will only be
eligible for Education & Life-Long Learning, 401 (k}, and Vacation benefits and Seasonal Employees would nat be eligible
for any benefits. Despite this limited impact, the Union has shared with the Company that current employees are
concerned that with the reduction of benefit coverage for Part-Timer employees and the elimination of benefits for
Seasonal employees could pave the way for the Company to reduce regular Full-time employees and increase the
number of Part-time employees in the future. In response to this concern, and more importantly, since even before
acquiring the Verizon properties in 2010, the Company has never sought to ufilize Part-time or Seasonal employees in ar
effort to circumvent the hiring/retention of regular Full-time employess. The Company has stated that it has no plans to
seek employing Part-ime andfor Seasonal employees in favor of regular Full-time employees nor is [t contemplating
moving in this direction in the future. Sheuld this concern surface in the future, the parties agreed to mest and discuss
this matter.

This Leiter of Intent is effective upon ratification and shall expire on September 28, 2021. The paries specifically
agree that the terms and conditions set forth in this Memorandum of agreement shall alse terminate on September 25,
2021, and shall not survive the expiration of this Letter of lntent uniess agreed to by the parties in writing.

R e } !
Frontier Communication ; Workers Of America

c/"ﬁ/

Feter Homes
Director-Labor Relations CWA Representative
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“} LETTER OF INTENT

Between
FRONTIER COMMUNICATIONS
And

COMMUNICATION WORKERS OF AMERICA - 7670

(Part-Time and Seasonal Employee Benefit Elimination)

The Company proposed in negotiations, and the Union ultimately agreed that Part-time employees will only be
eligible for Education & Life-Long Learning, 401 {k), and Vacation benefits and Seascnal Employees would not be eligible
for any benefits. Despite this limited impact, the Union has shared with the Company that current employees are
concerned that with the reduction of benefit coverage for Part-Timer employees and the elimination of benefits for
Seasonal employees could pave the way for the Company to reduce regular Full-time employees and increase the
number of Part-time employees in the future. [n response to this concern, and mare importantly, since even before
acquiring the Verizon properties in 2010, the Company has never sought to utilize Part-time or Seasonal employees in an
effort to circumvent the hiring/retention of regular Full-time employees. The Company has stated that it has no plans to
seek employing Part-time and/or Seasonal emplayees in favar of regular Full-time employees nor is it contemplating
moving in this direction in the future. Should this concern surface in the future, the parties agreed to meet and discuss
this matter.

This Letter of Intent is effective upon ratification and shall expire an September 25, 2021. The parties specifically

""z}gree that the terms and conditions set forth in this Memorandum of agreement shall also terminate on September 25,
2021, and shall not survive the expiration of this Letter of Intent unless agreed to by the parties in writing.

For the Company: For the Union:
Peter Homes Lisa O. Avila
Director - Labor Relations CWA Representative
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............. Time Off for Local Business.......19.8.2
............. Use of Company Resources ...... 1.8
VACATION DONATION ..o o MOA
VACATIONS

............. Banked Vacation ........... .o 2116,
............. Canceling Vacation ....... ...........21.12
............. Carry Forward .. ....ocoooes e, 21,16
............. CashOut....ccoe. it e 2115
............. Counts Towards Workweek .......28.8
............. Day-At-A-Time Vacation ............21.9-21.10
............. Donation ..cccooes veeeeeven v MOA
............. Eligibility:

............. Regular Full Time..... ............21.2-21.3
............. Eligibifity Date... ..cccoeers e 21,2
............. Employee Discharged... ............21.18.2
............. Entitlements...... .ccccooceve e 21,4
............. Newly Hired/Rehired ..... ...........21.3
............. Post Vacation Selection ............21.5.3
............. Prorated After Resignation.........21.16
............. Repayment...... ccoeiii v 21.19
............. Schedules........ coevveenes 215
............. Selecting.....covvs ccovviiiees v 21.5.2
............. STD Application ....ccves veveennn.22.2.1
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VEHICLE MAINTENANCE MECHANIC/

............. TECHNICIAN ... ..ot e . MOA
VISION PLAN .. oot e e MOA
VOLUNTARY EMPLOYEE BENEFICIARY
............. ASSOCIATION (VEBA]}. ...........MOA
VOLUNTARY EXCUSED TIME
............. LEAVE OF ABSENCE .. ...........MOA
WAGES
............. Adjustment Due To;
............. Classification Change . ............33.5
Consolidated Job Title ........... 35
............. Disability......... cvoveiiees e, 33,7
............. Technology Change ... ........... 33.7
............. Progressive Increases... ............33.4
............. Wage Credit ... ..ooccceeins e 33,3
WAITING DAYS — STD BENEFITS ........ 22.2......
WAITING DAYS WAIVED .......... cevveee 22.2.1
WORK ASSIGNMENT FLEXABILITY....MOA.... ...
WORK RELOCATION
............. Defined ...ococcs i 120
............. Employees Excluded from
............. Work Relocation Offer, ...........12.4
............. Notification........ vecceivvins vivviinnnn 12,5
............. Refusal to Transfer Beyond
............. 35 MileS oot s e 12,301
............. Refusal to Transfer Within
............. 35 Miles. s e e 12,22
............. Relocation Allowance.... ............ 13
............. Relocation Beyond 35 Miles.......12.3
............. Relocation Within 35 Miles.........12.2
WORKERS COMPENSATION .. ............ 22.9
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