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PREAMBLE

This agreement between the Union and the Company represents the full and complete
agreement between the parties. This agreement supersedes any and all prior
agreements, past practices, policies, procedures, both oral and written, between the
parties. No modification to this agreement shall be effective unless signed by the above
mentioned parties.



ARTICLE 1
CONTRACT CONDITIONS

THE AGREEMENT

Section 1.1 The parties hereto agree that collective bargaining shall be carried on
between the authorized representatives of Dex Media East, LLC hereinafter referred to
as the "Company," and the Communications Workers of America, hereinafter referred
to as the "Union," concerning the terms and conditions of employment applicable to
employees identified in Section 1.3 of this Article, for whom the Union is the recognized
bargaining agent on the effective date of this Agreement.

No agreement shall be effective and binding upon the Company or the Union unless
and until it is signed by the authorized representatives at the Company and the national
level of the Union.

The Company agrees to bear the cost for the printing and distribution of the Collective
Bargaining Agreement (CBA) and to provide additional copies requested by the Union
at the time of printing. Further, all employees shall be furnished 1 (one) printed copy of
the CBA. In addition the Company shall have available on their intranet site an
electronic version of the full and complete CBA.

MUTUAL RESPONSIBILITY

Section 1.2 The Company and the Union recognize that it is in the best interest of
both parties, the employees, and the public that all dealings between them continue to
be characterized by mutual responsibility and respect. To ensure that this relationship
continues and improves, the Company and Union and their respective representatives
at all levels will apply the terms of this Agreement fairly in accord with its intent and
meaning, and consistent with the Union's status as exclusive bargaining representative
of all employees covered by this Agreement. Each party shall bring to the attention of
all employees covered by this Agreement, including new hires, their purpose to conduct
themselves in a spirit of responsibility and respect and to the measures they have
agreed upon to ensure adherence to this purpose. The Company further agrees to
introduce the new employee in the work group to the local union steward.

RECOGNITION

Section 1.3 With respect to rates of pay, wages, hours of employment, and other
conditions of employment, the Company hereby recognizes the Union as the exclusive
bargaining agent for Clerical and Production employees, Area Directory Advertising
Consultants, Directory Advertising Consultants, Directory Advertising Consultants -
Telephone, Account Executives, and Account Representatives who are in units
represented by the Union at the time this Agreement is negotiated.

This recognition does not extend to any new employee unit or work not currently being
performed by members of the bargaining unit.



In the event the Company elects to have any new or additional work assigned to the
bargaining unit, the Company will give the Union reasonable notice of its decision.
Following notice and discussion with the Union, the Company may proceed to staff
such work.

In the event the Company elects to establish any new products, the Company will
proceed to establish such products under the terms and conditions it deems
appropriate. The Company will give the Union reasonable notice of its decision to
establish new products. If the Company and the Union can reach agreement regarding
representation issues within ten (10) working days, the work will be assigned within the
bargaining unit. If the Company and the Union cannot reach agreement regarding
representation issues within the ten (10) working days, the Company may proceed to
assign such work as it deems appropriate. The time in this item may be adjusted by
mutual agreement.

LEGAL COMPLIANCE

Section 1.4 Should any provision of this Agreement contained herein at any time
during its term be declared to be invalid, unenforceable or in violation of any federal or
state law by a court of competent jurisdiction or an authoritative governmental agency,
then such provision shall continue in effect only to the extent permissible under law;
however, all other provisions of this Agreement shall continue in full force and effect.

NON-DISCRIMINATION

Section 1.5 The Company and the Union agree that neither party shall unlawfully
discriminate against any employee because of that employee's race, color, national
origin, religion, age, sex, or because of sexual/affectional orientation or marital status,
or because that employee is disabled, is a disabled veteran, or is a veteran of the
Vietnam conflict.

TERM OF ARTICLES

Section 1.6 These Articles shall become effective on October 16, 2003, and shall
remain in full force and effect until midnight on October 14, 2006. This Agreement will
terminate on its expiration date.

SUCCESSORSHIP

Section 1.7 In the event of a merger or acquisition of Dex Media East, LLC
whereby a controlling interest in Dex Media East, LLC is obtained by another company,
or in the event of the sale to, or the acquisition by, another company of substantially all
the assets of Dex Media East, LLC the parties agree that such company shall become the
successor to Dex Media East, LLC, shall be bound by the terms and conditions of this
Collective Bargaining Agreement between Dex Media East, LLC and CWA, and shall
assume all other duties and responsibilities of a successor (as that term is construed
under the National Labor Relations Act). Dex Media East, LLC agrees to require any
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such successor to accept the terms of this Collective Bargaining Agreement by written
notice. A copy of such notice shall be provided to CWA at least thirty (30) days prior to
the effective date of any sale, transfer or assignment.

PERSONNEL RECORDS

Section 1.8 Employees may inspect their personnel records upon request. When
an employee is counseled or receives a warning of suspension, demotion or discharge
that is to be recorded in the employee's personnel file, the employee will be afforded an
opportunity to read and review the entry.

NO STRIKE - NO LOCK OUT

Section 1.9 The Union and the employees represented by it agree there shall be no
strikes, sympathy strikes, slowdowns, or stoppages of work or any other action which
would curtail or impede any of the operations of the Company, and that all disputes
arising during the term of this Agreement shall be settled through the grievance and
arbitration provisions. Should any such interference occur, the Union agrees to
immediately order such action to cease. The Company agrees it will not lockout during
the term of this contract.

ARTICLE 2
DISPUTE RESOLUTION
GRIEVANCE PROCEDURE
Section 2.1 It is agreed that neither the Union, its representatives nor members,

shall attempt by means other than the grievance procedure and, where applicable, the
arbitration procedure, to bring about the settlement of any issue which is a subject for
disposition through the grievance or arbitration procedure. The Union agrees, in
advance of a problem solving meeting, to advise the Company of the subject.

PROBLEM SOLVING STEP

Section 2.2 The Company and Union agree that it shall be the objective of both
parties to settle all problems at the lowest appropriate level. Every effort will be made
to resolve the problem locally between the employee and his/her manager prior to
initiation of the formal grievance procedure.

Prior to filing a formal grievance it is required that a problem solving meeting be held
locally. At this step an employee, group of employees, or a union representative will
meet with the immediate manager to discuss relevant issues, share information, and
seek a mutually acceptable resolution of the problem. If resolution is reached at this
step, it shall not be considered as precedent-setting. A union representative may be
present if requested by the employee(s).

GRIEVANCE STEP 1



Section 2.3 If a mutually satisfactory resolution of the problem is not reached in
the problem solving meetings, a grievance shall be put in writing and formally
presented to the manager within twenty-eight (28) calendar days after the date the
employee first had knowledge of the circumstance that led to the grievance. The written
grievance shall state the nature of the grievance and the specific portion of the
Agreement allegedly violated. It shall be a mutual responsibility to meet to consider the
grievance within fourteen (14) calendar days after it is presented. The Company will
provide the union with a written response to the grievance within fourteen (14)
calendar days after the Step 1 meeting.

GRIEVANCE STEP 2

Section 2.4 If satisfactory settlement of the grievance is not reached or the
Company fails to respond within the required times at Step 1, the union may appeal.
The appeal will be sent to the appropriate Director. The grievance will be considered at
a meeting with the appropriate Director or their designated representative.

This appeal must be made in writing within fourteen (14) calendar days after receipt of
the Company's written response at Step 1. It shall be a mutual responsibility to meet
within fourteen (14) calendar days after it has been appealed to Step 2. A written
response will be provided by the Company within fourteen (14) calendar days after the
Step 2 meeting.

GRIEVANCE STEP 3

Section 2.5 If the grievance is not satisfactorily settled in Step 2, the Union may
appeal. The grievance will be considered at a meeting with the Director-Human
Resources of the Company or his/her designate. This appeal must be made in writing
within fourteen (14) calendar days after receipt of the Company's written response to
Step 2. It shall be a mutual responsibility to meet to consider the grievance within
fourteen (14) calendar days after the appeal to Step 3 has been made. The Company, as
soon as practical but normally within fourteen (14) calendar days following conclusion
of discussions at Step 3, shall submit a final written response of its position on the
grievance to the Union. If the grieved matter is subject to arbitration, the Union may
request in writing that the matter be arbitrated. The written notification of arbitration
must be received by the Company within twenty-eight (28) calendar days after
notification of the Company's response at Step 3. The case will be closed if the
notification of arbitration is not received by the Company within twenty-eight (28)
calendar days.

The grievance procedures outlined shall be followed in all circumstances unless specific
deviation has been agreed to in writing by both the Company and the Union. The
Company shall be under no obligation to process any grievance not submitted in
compliance with the provisions of this section. The total time elapsed between the
presentation of the written grievance at Step 1 and the Company's final response at Step
3 shall not exceed six (6) months or the grievance shall be considered closed.
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On an individual grievance-by-grievance basis and by mutual agreement in writing, the
parties may agree to waive either the problem solving meeting, Step 1 or Step 2 in the
grievance procedure, but in no event shall Step 3 be omitted or bypassed.

The Company and the Union may mutually agree in writing to extend the time limits
specified in the grievance procedure, provided such agreement is limited to a specific
grievance and a new date is established.

After an employee or employees have referred a grievance to the Union and the Union
representative has formally presented the Company with the grievance, the Company
will not discuss (except in the course of any investigation conducted by the Company)
or adjust such grievance directly with said employee or employees.

ARTICLE 3
MEDIATION

Section 3.1 If a grievance regarding employee discipline is not resolved in Step 3,
the Union and the Company may agree to resolve the grievance through a bench
mediation process.

Section 3.1a Within twenty-eight (28) calendar days after notice of appeal of the
grievance, the Company and the Union may submit the grievance to a mutually agreed
upon neutral third party who will conduct a bench mediation process. This process
shall be informal case presentations, without witnesses of the parties' cases, by non-
attorneys.

Section 3.1b If the parties resolve the grievance pursuant to this Section, the
settlement shall be non-precedential and non-referable. The decision of the mediator
shall not be binding upon the parties. If the parties do not resolve the grievance
pursuant to this Section, the grievance must be appealed to arbitration within fourteen
(14) days of the date of the mediator's decision.

Section 3.1c With respect to the bench mediation process, each party shall pay for
its own expenses. The expenses and compensation of the neutral third party and the
general expenses of the process shall be borne equally by the Company and the Union.

ARTICLE 4
DEMOTION, DISCHARGE, SUSPENSION
OR OTHER DISCIPLINE

Section 4.1 In the event the Company demotes, disciplines, suspends, or
discharges any employee, the union may appeal such action pursuant to the provisions
of the grievance and arbitration procedure of this agreement. The Union will be notified
when the Company has administered a formal warning, suspends or discharges an
employee. Failure to notify or have the union retain a copy of the notice does not
negate the discipline.
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Section 4.2 For employees in Directory Advertising Consultant, Directory
Advertising Consultant-Telephone, Area Directory Advertising Consultant, Account
Executive, and Account Representative functions, the employees must have twenty four
(24) months or more of credited service before such action is subject to arbitration.
However, the Company and the Union may agree in writing to extend the time period.

Section 4.3 At any meeting between a representative of the Company and an
employee in which discipline (including warnings which are to be recorded in the
personnel file, suspension, demotion, or discharge for cause) is to be announced, a
union representative may be present if the employee so requests. At any investigatory
interview between a representative of the Company and an employee, wherein the
employee reasonably believes that the information obtained may be used as the basis
for disciplinary action against the interviewed employee, a union representative may be
present if the employee so requests.

In discipline cases subject to arbitration, the arbitrator shall determine whether the
discipline was for just cause.

ARTICLE 5
ARBITRATION

If the grievance procedure does not result in settlement of the dispute, either party may
institute proceedings pursuant to this article.

ELECTION TO ARBITRATE

Section 5.1 Within twenty-eight (28) calendar days from the date of the written
decision at Step 3, either party may elect to submit a grievance, which is otherwise
subject to arbitration under the terms of this agreement, to arbitration. The election shall
be by written notice. The written notice shall state the specific grievance and issue to be
arbitrated, the contractual provision(s) involved and the remedy sought.

The parties will mutually attempt to select an arbitrator. If the parties are unable to
mutually select an arbitrator, the parties shall jointly request a list of seven (7)
arbitrators from the Federal Mediation and Conciliation Services (FMCS). If the list is
not satisfactory to either party, a new list can be requested. Each party is limited to
requesting one additional list. The parties shall each strike one name from the list until
one (1) name remains and that person shall arbitrate the dispute. If no application has
been made to the FMCS within ninety (90) calendar days from the date of the written
decision at Step 3, the dispute will be considered closed and the grievance shall not be
arbitrable.

The compensation and expenses of the arbitrator and the general administrative
expenses of the arbitration shall be borne equally by the Company and the Union. Each
party shall be responsible for payment for time consumed by and the expenses of its
representatives and witnesses.
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CONDUCT OF HEARING AND DECISION OF ARBITRATOR

Section 5.2 The hearing shall be held as soon as practicable following the selection
of an arbitrator, but in no event later than one hundred twenty (120) calendar days
following such selection. If the selected arbitrator is unable to meet this time
requirement, another arbitrator who is available to hear the matter within such time
period shall be selected by the same procedure as set forth above.

The arbitration shall be confined to the issues submitted for decision, and shall not, as a
part of any decision, impose upon the parties thereto any obligation to arbitrate on a
subject which is not arbitrable pursuant to the terms of this agreement as subject for
arbitration.

The arbitrator shall not have authority or jurisdiction: (1) to add to, subtract or modify,
or disregard any provision of this agreement, and only has authority to decide matters
expressly included in this Agreement; or (2) to establish or determine any new wage
rate, job classification or job differential.

The arbitrator shall render a decision within forty-five (45) calendar days after the
hearing is closed (if the parties mutually agree to waive briefs) or forty-five (45) days
after briefs are filed and the record in the case is closed, unless the parties thereto
mutually agree to an extension of such time for a decision.

The decision of the arbitrator on any matter submitted and decided in accordance
herewith shall be in writing and shall be final and binding on the parties hereto as to the
particular case submitted, subject to law.

ARTICLE 6
WORKING PROCEDURES

ASSIGNMENT OF WORK

The assignment of a particular title to an employee will not limit the type of work an
employee may be required to perform. The Company may assign the work an employee
will perform.

Section 6.1 If an employee is temporarily assigned to a higher rated classification
for any period of time during the day the employee will be paid at the wage step that
would result in at least a 5% increase. If an employee is temporarily assigned to a lower
rated classification, that employee will be paid at his/her normal rate of pay for that
day.
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ASSIGNMENT OF ACCOUNTS

Section 6.2 The Company retains all rights to assign accounts to Directory
Advertising Consultants, Directory Advertising Consultants-Telephone, Area Directory
Advertising Consultants, Account Executives, and Account Representatives, and to
implement any practices, policies or procedures regarding the assignment of accounts.
The Company will notify the Union as to its practices, policies and procedures on the
assignment of accounts. The Company will discuss the practices, policies, and
procedures on the assignment of accounts with the Union. The Company will establish
practices, policies, and procedures on a fair and unbiased basis, taking into
consideration the Company's intent to establish continuity of contact. The Company
will consider input from the Union, but the Company's decisions shall be final. The
Company decision and implementation shall not be subject to Union approval or
arbitration.

WORK SCHEDULE
Section 6.3 Work schedules for force groups in which:

All employees in the force group are not scheduled the same hours Monday through
Friday; or

Some of the employees in the force group are scheduled to work days other than
Monday through Friday; shall be prepared and posted by the Company or
communicated in some other manner by local agreement. The days and hours of work
of each employee shall be communicated as soon as reasonable in advance of the
effective date.

Full-time employees in force groups for whom schedules must be communicated shall
have a choice of hours on weekdays (Monday through Friday except holidays), based
on their seniority not less often than once per calendar year.

It is agreed that work schedules may be changed subject to the following provisions:
The Company may grant employees’ requests for change of days or hours. If the
Company changes the hours of an employee’s work schedule, the Company will give

the employee as much notice of the change as reasonably feasible under the
circumstances.

FOUR DAY WORK WEEK AND FLEXTIME
Section 6.4 The Company retains all rights to schedule four day work weeks and

flextime and to implement any practices, policies, or procedures regarding the
scheduling of four day work weeks and flextime. The Company will notify the Union as
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to its practices, policies, and procedures on scheduling four day work weeks and
flextime. The Company will consider input from the Union, but the Company's
decisions shall be final. The Company decision and implementation shall not be subject
to Union approval or arbitration.

MACHINE FAILURE

Section 6.5 When employees report for duty and, due to unforeseen problems
such as computer failure, are unable to perform their regular duties, they may be
assigned other available work. The affected employees may be allowed to leave and be
paid for hours worked. If the above situation occurs on overtime hours employees may
be relieved of the assignment and be paid for hours worked or a minimum of two (2)
hours.

MANAGEMENT REPLACEMENT

Section 6.6 Any employee who is authorized to temporarily replace a
management employee will receive a differential of twenty-five dollars ($25) for each
day assigned.

In addition to temporary management replacement this differential will be paid when
an employee is formally assigned to training responsibilities such as instructor-led
classroom training or when an individual is specifically instructed to train another
employee(s) on the functions of the job.

This differential will not apply to the general sharing of knowledge, (being asked to
show someone how to do a particular task), responding to questions asked by
co-workers, or when an employee is informally observing or coaching another in the
performance of his/her work functions.

LEASED WORKERS

Section 6.7 No leased worker who is performing work that is performed by
bargaining unit employees shall perform work for the Company for longer than 1,040
hours in any twelve (12) month period. At the option of the Union, leased worker
situations will be discussed with the Company but the use of leased workers by the
Company shall not be subject to Union approval or arbitration. The Company will
provide the Union a quarterly report of the number of leased workers currently
performing bargained for work for the Company.

CALL TO WORK

Section 6.8 When an employee is called into work that requires his or her
immediate services outside of the scheduled tour, the following shall apply:
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A. The employee will be paid no less than the equivalent of two (2) hours pay at the
basic wage rate. Travel time from the departing locations to the work locations is
considered work time.

B. The minimum payments do not apply when:
1) the time worked is a continuation of the employee’s scheduled tour or

2) the employee is called to work before the start of the employee’s scheduled tour
for the day and continues to work all or part of the scheduled tour.

ACCESS ALLOWANCE

Section 6.9 As authorized by management, employees of the computer staff who
are required to carry an access device (such as a pager or PCS phone) outside their
scheduled tour shall be paid an allowance of $20.00 per day.

ARTICLE 7
REIMBURSEMENT OF EXPENSES, AUTOMOBILE EXPENSES AND WIRELESS
PHONE EXPENSES

REIMBURSEMENT OF EXPENSES

Section 7.1 Employees who have been assigned to work away from their normal
work location will be reimbursed for travel and lodging expenses as authorized by
management. The amount of reimbursement will not exceed the amount authorized by
management.

An employee who stays overnight will receive a per diem allowance for meals and
incidental expenses, as authorized by management. The allowance will be paid on days
when the employee travels to an assignment and is authorized to stay overnight, each
full day at the location, and on days when the employee returns to his/her normal work
location. The only personal expense not included in this per diem amount is travel
between locations and lodging.

The per diem allowance will be paid on a city-by-city basis according to Federal per
diem rates in effect as of the effective date of the contract. Locations not listed will be
paid at the Federal standard rate.

When an employee is authorized to use his/her personal automobile on an incidental
basis for Company business he/she will be reimbursed at the Internal Revenue Service
established mileage rate.

REIMBURSEMENT OF AUTOMOBILE EXPENSES

Authorized Use of Personal Automobile
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Section 7.2 The Company will reimburse each authorized Directory Advertising
Consultant and Area Directory Advertising Consultant for the use of his/her personal
automobile based on data and information provided by Runzheimer International.
Monthly ownership costs will be based on seventy-one and four-tenths percent (71.4%)
business usage for a Buick Century sedan automobile. Monthly ownership cost
reimbursement will be adjusted in January of each year. Mileage reimbursement rates
will be adjusted quarterly.

An employee receiving short-term disability benefits will continue to receive the
monthly ownership cost reimbursement up to a maximum of a one (1) year period.

An employee will continue to receive the monthly ownership reimbursement during
the period of paid vacation.

Account Executives will be compensated for authorized automobile use as set forth in
Section 1 of this Article. Upon substantiation of appropriate mileage documentation
they may be included under this item.

Between-Town Mileage

Section 7.3 Each Directory Advertising Consultant, Area Directory Advertising
Consultant, and Account Executive will be reimbursed for all authorized between-town
travel at the rate determined by Runzheimer and based on mileage determined by
official state highway commission maps.

In-Town Mileage

Section 7.4 The number of in-town miles subject to reimbursement each day a
Directory Advertising Consultant or Area Directory Advertising Consultant is actually
present and working at the office or calling on accounts in an assigned town shall be
determined by the Directory circulation of the Directory in that town in accordance
with the table set forth below. In-town mileage may be paid on weekends when sales
contacts are being made, if authorized in advance by management.

When more than one town is being canvassed out of a sales canvass town, and is more
than twenty (20) miles from sales office location, the Directory Advertising Consultant
will be paid between-town mileage and the in-town mileage payment associated with
the town with the highest circulation.

In-Town Miles To Be Paid Circulation of Directory
In Assigned Town

65 miles per work day 699,999 and over

60 miles per work day 399,999 to 699,998

55 miles per work day 299,999 to 399,998

50 miles per work day 199,999 to 299,998

45 miles per work day 99,999 to 199,998

40 miles per work day 49,999 to 99,998

30 miles per work day 24,999 to 49,998
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25 miles per work day under 24, 999

The only exceptions to the above provisions are as follows. Directory Advertising
Consultants will be paid in-town mileage for all assigned Directories for the following
locations:

70 miles per work day - Minneapolis-St. Paul

65 miles per work day - Bellevue

60 miles per work day - Tacoma

REIMBURSEMENT OF WIRELESS COMMUNICATIONS EXPENSES

Section 7.5 Directory Advertising Consultants-Premise, Area Directory
Advertising Consultants, and Account Executives who have been assigned to
work within a wireless communications service area for the majority of a month,
will be reimbursed for the wireless phone or pager expenses incurred up to a
maximum of one hundred dollars ($100.00) per month.

Beginning January 1, 2004, the company will perform an analysis of wireless
usage. Based on actual usage, the company will establish a new maximum for
reimbursement for each applicable wireless communication service area to be
effective January 1, 2005. In no case will the maximum fall below fifty dollars
($50.00) per month.

Ownership of equipment, whether provided directly by the company or
reimbursed under a corporate plan, is retained by the company.

ARTICLE 8
COMPENSATION
WAGE GROUP COMPENSATION
Section 8.1 Employees will be paid according to the progression steps of the wage

schedules appropriate to their classification at six (6) month intervals.

The terms "Basic Weekly Wage" and "Basic Rate of Pay" shall mean the salary or fixed
portion of compensation throughout this Agreement.

WAGE PROTECTION
Section 8.2 Employees whose current basic rate of pay is higher than their new

scheduled rate, and who remain on an assignment within the same wage group, will be
protected from pay loss for the term of this agreement.
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WAGE GROUP COMPENSATION

Section 8.3
Wage Group 1
Weekly Rate
STEP October16, October17, October 16,
2003 2004 2005
1 638.00 657.00 677.00
2 669.50 689.50 710.50
3 703.00 724.00 746.00
4 735.50 757.50 780.00
5 770.00 793.00 817.00
6 807.00 831.00 856.00
Wage Group 2
Weekly Rate
STEP October16, October17, October 16,
2003 2004 2005
1 556.00 573.00 590.00
2 585.00 602.50 620.50
3 611.50 629.50 648.50
4 641.00 660.50 680.00
5 671.50 691.50 712.50
6 705.00 726.00 748.00
7 739.00 761.00 784.00
8 775.00 798.50 822.50
Wage Group 3
Weekly Rate
STEP October16, October17, October 16,
2003 2004 2005
1 483.00 497.50 512.50
2 513.00 528.50 544.00
3 545.00 561.00 578.00
4 580.00 597.50 615.00



5 614.50 633.00 652.00
6 655.00 674.50 695.00
7 696.50 717.00 738.50
8 741.50 764.00 787.00

Wage Group 4

Weekly Rate
STEP October16, October17, October 16,
2003 2004 2005
1 411.00 423.50 436.00
2 440.50 453.50 467.00
3 471.00 485.50 500.00
4 505.00 520.50 536.00
5 540.50 557.00 573.50
6 580.00 597.50 615.00
7 622.50 641.50 660.50
8 666.50 686.50 707.00

ACCOUNT REPRESENTATIVE
Section 8.4 Employees will be paid according to the following Weekly Wage
Schedules:

STEP October 16, October 17, October 16,
2003 2004 2005
1 627.00 645.50 665.00
2 651.50 671.00 691.00
3 677.00 697.50 718.50
4 704.00 725.00 747.00
5 733.00 755.00 777.50

An individual performance bonus will be paid semi-annually. The bonus will be
computed by adding the individual’s base salary and overtime wages earned during
the six month period, and then multiplying that sum by a “bonus percentage.” The
bonus percentage will range from zero percent (0%) to a maximum of thirty five percent
(35%), and will be calibrated so that an individual who performs at an average rate will
receive a bonus of twenty percent (20%), and individuals who perform at a minimum
threshold shall receive a bonus of ten percent (10%).
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PROSPECTOR (NON-AD) CHANNEL

Section 8.5 Two central locations will be established in CWA territory, Omaha,
Nebraska and Renton, Washington. To better serve these customers the Internal
Prospector channel will have both outbound and inbound capabilities.

The prospector channel will be considered under the Account Representative
provisions of our labor contract unless otherwise specified in this agreement.

MARKET

The Non Ad Channel will contact accounts, who currently do not advertise in our print
directories and will sell the full line of products with a focus on print advertising.

COMPENSATION

The Prospector Channel Sales People will receive a salary based on the following
schedule:

STEP October 16, October 17, October 16,
2003 2004 2005
1 627.00 645.50 665.00
2 651.50 671.00 691.00
3 677.00 697.50 718.50
4 704.00 725.00 747.00
5 733.00 755.00 777.50

A conversion/penetration bonus will be paid each pay period. This bonus will be
calculated by multiplying the number of new connects and non-advertiser conversions
at $6.00 per conversion.

A performance bonus will be paid every pay period. The performance bonus will be
calculated based on the total net revenue sold during the bonus period multiplied by
-30.

Supersedures and chargebacks will impact results in the pay period in which they are
worked to the system and reflected in the corresponding bonus calculation.

Sales people in the Prospector channel who achieve the revenue target of $17,000 for the
year will also be eligible for an annual quota bonus. The quota bonus will be calculated

based on the total revenue sold during the bonus period multiplied by .20. The revenue
target for sales people new to the channel will be prorated as follows:

Hired During First Year Revenue Target
First quarter 17,000
Second quarter 12,750
Third quarter 8,500
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Fourth quarter 4,250

ARTICLE 9
TEAM AWARD
TEAM AWARD
Section 9.1 Employees in wage groups 1, 2, 3, and 4, on the active pavyroll on

December 31 of a performance vear are eligible to receive a Team Award (TA) of 3% if
the company meets or exceeds the stated sales revenue target for the plan year(s). The
TA is for years 2003, 2004, 2005, and 2006. The TA will be calcul