WAGES AND WORKING CONDITIONS AGREEMENT

BETWEEN

QWEST CORPORATION

AND

COMMUNICATIONS WORKERS OF AMERICA

AGREEMENT

Effective on this date, October 12, 2008, the Communications Workers of America (hereafter the "Union") and the

administrative units and component entities of Qwest Corporation which have employees presently represented by
the Union, (hereafter collectively referred to as the "Company" or “Qwest”) agree as follows.




PREAMBLE

The Agreements of August 13, 1989, between the Union and the Company, superseded any and all past practices,
policies, or procedures, either oral or written, which existed between the parties prior to the date of those
Agreements. This Agreement between the Union and the Company continues the effect of that understanding and
will govern the relationship between the parties during its term. No modification to this Agreement shall be
effective unless signed by the parties.

Agree

Basic Wage Rate

Calendar Day

Calendar Week

Contracting

Contractors

Discuss

Equivalent Work Week

Incidental Overtime

Mandatory Overtime

Needs of the Business

Organization

Primary Reporting Place
(PRP)

DEFINITIONS

When used in the context of non-mandatory subjects of bargaining, the parties
will strive for consensus on a particular issue, after making a good faith effort
during a reasonable period of time. If, however, the parties do not reach
agreement on an issue, the Company may move forward and implement its
decision. The Union may pursue its concerns through the applicable
processes.

The rate of pay, exclusive of all differential or premium payments.

Shall be one which starts during the period of time at or after midnight and
ends prior to midnight of that calendar day.

Seven (7) consecutive days, Sunday through Saturday.

Contracting shall refer to work performed by contractors, sub-contractors,
vendors, or leased workers.

Contractors shall refer to contractors, sub-contractors, vendors, or leased
workers.

The Company will offer the Union the opportunity to review pertinent data and
openly discuss questions or concerns. The Company will consider and
respond, as appropriate, to matters raised by the Union.

The result of a formula that is used to determine the applicable pay eligible
Regular and Seasonal Part-Time employees receive for contractually
authorized holidays, vacations, personal time, sickness absence and
separation payments.

Incidental overtime is defined as the amount of overtime an employee needs to
complete their final work assignment of the day. Examples would include
employees clearing the queue and/or completing the ticket/order being worked
on at the end of their normally scheduled tour. Incidental overtime will not
exceed one (1) hour.

Mandatory overtime is defined as overtime that employees are required to
work as determined by the Company.

Any and all requirements deemed necessary to manage the business as
determined by the Company.

Identifiable divisions as defined by the Company that provide products and
services to specific customer markets and/or provide specific services and
technical support.

Any site or location designated by the

Company and used to determine the appropriate travel time, expense
treatment and transportation allowances when an employee is temporarily
assigned to work at a different site or location.



Prorated

Review

Schedule

Session

Split Tour

Term of Employment
(TOE)

Time Paid/Not Worked

Tour

Voluntary Overtime

That which has been divided or distributed proportionately.

The Company will provide advance information about an issue to enable the
Union to understand the topic/plan and to communicate such information to its
membership, if appropriate.

The working hours and days of the week which an employee has been
assigned.

One-half (1/2) or approximately one-half (1/2) a tour prior to or following a meal
period.

A tour with unpaid intermissions of more than one (1) hour but not greater than
five (5) hours. A split tour will not span more than thirteen (13) hours.

Length of service (employment) as
determined by the Company and as defined in the Qwest Pension Plan for
employees covered by this Agreement.

When applicable, primarily includes: vacation time, personal time,
Organization personal time, contractually authorized holidays, short term
disability, incidental illness, and authorized Company/Union meeting time.

An employee's scheduled or assigned hours on a particular calendar day.

Voluntary overtime is defined as overtime as assigned by the Company that
the employee agrees to work.



ARTICLE 1
RECOGNITION AND RESPONSIBLE RELATIONSHIP
RECOGNITION

Section 1.1 The Company recognizes the Union as the exclusive representative of ALL Company employees
in the job titles listed in Addendum 5 of this Agreement in the locations listed in Addendum 6 of this Agreement for
purposes of collective bargaining in respect to rates of pay, hours of work and other terms and conditions of
employment. For purposes of this recognition, the Union shall continue to represent those employees who were
represented by the Union at the time of entry into this Agreement or who thereafter hold a presently represented
job title within the unit presently represented by the Union. By the recognition described in this paragraph, the
parties do not intend to expand, diminish, or alter the Union’s current scope of representation.

JOB TITLES AND JOB BRIEFS

Section 1.2 No job titles will be added to or deleted from this Agreement without Union agreement except for
the addition of job titles as described in Article 6. Discussion shall occur with the Union prior to the depopulation of
a job title recognized under Section 1.1. In addition, all changes to the job briefs maintained by the Staffing group
shall be discussed with the Union prior to implementation. If the Union requests a job analysis as set forth in
Article 6 as a result of such a change, and it meets the job evaluation criteria, the Company shall perform such an
analysis.

MOVEMENT OF WORK

Section 1.3 Work (job duties/functions) performed by represented employees will continue to be modified
and change due to the implementation of new technology and/or the restructure of work processes. These
changes have the potential to modify, eliminate and/or combine the work presently performed by represented
employees with the work presently performed by non-represented Qwest employees. Qwest maintains the right to
assign work, but agrees that when restructure and/or technology changes result in the potential for work presently
performed by represented employees to be moved to Qwest non-represented employees the Company shall make
decisions regarding such movement of work that do not violate the following principles:

Q) CWA acknowledges that the implementation of new technology and/or reorganization of work
have the potential to cause work to be eliminated or absorbed into the work of represented or
non-represented employees (e.g., clerical employees processed paper time sheets; now most
employees directly report time to payroll using a telephone). These types of work changes do
not fall under the scope of this Section.

) Work performed by a title(s) recognized under Section 1.1 that remains similar or the same will
remain as work performed by represented employees unless:

@ there is a permissible movement of work under any other principle in this Section;

(b) there is a business need to reallocate work that is currently allocated between
represented employees and non-represented employees (such as we currently have in
Small Business where represented and non-represented employees handle customer
sales based on size or other differentiating factors) and the reallocation does not
directly result in a surplus; or

(c) after a good faith review of relevant circumstances, it is agreed between the Company
and Union at the Bargaining Agent level that the movement of work is appropriate.

3) Work performed by title(s) recognized under Section 1.1 that remains essentially the same after
the implementation of new technology (e.g., employees would be performing essentially the
same work, but with a new computer system) shall continue to be performed by represented
employees, and represented employees will be trained on the new technology.

4) When the contemplated movement of work is driven by a reorganization and/or a technology
change that will result in work performed by represented employees being combined with work
performed by non-represented Qwest employees, the group (either represented or non-
represented) that performed more than half of the work of the changed position prior to the
reorganization shall perform the combined functions, subject to any National Labor Relations Act
(NLRA) limitations.



5) In situations where there are parallel work functions; i.e., both bargaining unit and non-
bargaining unit employees are performing the same work or different subsets of the same work
(e.g., represented employees perform desktop support for one Organization but not another
Organization), an analysis shall be conducted to determine which group can best perform the
work emphasizing a goal of not diminishing the bargaining unit.

In order to further these commitments, The Executive Work Council (EWC) will be created as outlined in
Addendum 3. The EWC shall review any restructure and/or technological change initiated by the Company prior to
implementation that could result in a significant amount of work performed by represented employees being moved
to Qwest non-represented employees. A significant amount shall be defined as the movement of five (5) or more
employees’ work to Qwest non-represented employees. However, CWA reserves the right to challenge through
the EWC process, including arbitration, the significant movement of work to non-represented Qwest employees
that occurs over a period of time if it is not brought to the EWC by the Company. Situations not contemplated by
the above referenced principles or that may create a potential conflict between two principles will be resolved by
the EWC.

ORGANIZING AND NEUTRALITY

Section 1.4 The Company agrees to remain neutral during any organizing campaign of employees eligible for
union representation under the NLRA. This means that the Company will not hold any captive audience meetings,
and when responding to inquiries, will only advise employees that it is an individual employee’s choice to support
or not support the Union’s organizing efforts and/or join or not join the Union. The Company, including its
supervisors, will not take any action or make any statements that will state or imply any opposition by the Company
to the selection by such employees of a collective bargaining agent. The Union agrees that information distributed
(verbally or in writing) will contain accurate information that is not disparaging towards the Company or any of its
employees and that it will not attempt to organize any employees in the Human Resources, Labor Relations, or
Legal departments.

The Company agrees that when non-represented employees of the Company who perform duties similar to
currently represented employees choose representation by CWA as a result of organizing efforts, the Company
shall apply this Collective Bargaining Agreement except as to provisions which the Company can establish would
cause it financial hardship if implemented for this newly represented group of employees. As to such provisions,
the parties will meet and negotiate to resolve such financial hardships.

In other instances in which employees of the Company choose representation by CWA as a result of organizing
efforts (e.g., the Union has organized employees who worked for an acquired company or who do not perform work
that is similar to that of existing represented employees), the Company shall apply the grievance/arbitration
procedures and other administrative provisions of this Collective Bargaining Agreement to these newly represented
employees unless otherwise agreed. In addition, the Company will perform a good faith evaluation of whether
these employees can be represented under the remaining terms and conditions of this Collective Bargaining
Agreement in a cost effective manner. If so, the employees will be represented under the terms and conditions of
this Collective Bargaining Agreement. Otherwise, the Company and Union will meet and negotiate an appropriate
Addendum that could modify work rules, benefits, or other terms and conditions of the Agreement for those
employees in such a manner that economic requirements can be met.

RESPONSIBLE UNION-COMPANY RELATIONSHIP

Section 1.5 The Company and the Union recognize that it is in the interest of both parties and the employees
that all dealings between them be characterized by mutual responsibility and respect. To insure that this
relationship continues and improves, the Company and the Union will apply the terms of the Agreement in
accordance with the bargained for intent and meaning and consistent with the Union's status as exclusive
bargaining representative of all employees in the unit.

SUCCESSORSHIP

Section 1.6 In the event of a merger or acquisition of Qwest Corporation or Qwest Business Resources, Inc.,
whereby a controlling interest in Qwest Corporation or Qwest Business Resources, Inc. is obtained by another
company, or in the event of the sale to, or the acquisition by, another company of substantially all the assets of
Qwest Corporation or Qwest Business Resources, Inc., the parties agree that such company shall become the
successor to Qwest Corporation or Qwest Business Resources, Inc. shall be bound by the terms and conditions of
this Collective Bargaining Agreement between Qwest Corporation, Qwest Business Resources, Inc. and CWA, and
shall assume all other duties and responsibilities of a successor (as that term is construed under the National
Labor Relations Act). Qwest Corporation and Qwest Business Resources, Inc. agree to require any such
successor to accept the terms of this Collective Bargaining Agreement by written notice. A copy of such notice
shall be provided to CWA at least thirty (30) days prior to the effective date of any sale, transfer or assignment.



ARTICLE 2
HOURS AND DAYS OF WORK
BASIC WORK WEEK

Section 2.1 Weekly schedules and daily tours of duty shall be arranged to fit the needs of the business and
with consideration for the needs of the employees. The basic work week shall be any assigned forty (40) hours in
one (1) calendar week, Sunday through Saturday inclusive. Saturday and Sunday assignments shall be done on a
rotational basis among the qualified group unless otherwise agreed to by the local union and Company. Weekly
assignments will consist of five (5) daily tours of eight (8) consecutive hours; four (4) daily tours of ten (10)
consecutive hours; or four (4) daily tours of nine (9) consecutive hours and one (1) daily tour of four (4) consecutive
hours; unless otherwise agreed to under Flexible Work Arrangements.

Split tours are tours with unpaid intermissions of more than one (1) hour but not greater than five (5) hours. Split
tours are limited to Screening Centers. Split tours shall be voluntary in all other Organizations unless otherwise
agreed to by the local union. If scheduled, split tours shall start no earlier than 7:00 a.m. and shall end no later
than 12:30 a.m. A tour shall not span more than thirteen (13) hours. Employees who are assigned split tours shall
be paid an allowance of five dollars ($5.00) per day if at least part of both sessions of the tour are worked. This
allowance will not be paid if the employee requests a split tour.

An employee’s tour on a particular day is his or her scheduled or assigned hours. Except as otherwise provided in
this Agreement, employees shall not be paid for time not worked.

For scheduling purposes and purposes of wage administration, all tours shall be considered as falling within the
calendar day on which the tour commences.

FLEXIBLE WORK ARRANGEMENTS

Section 2.2 Flexible work arrangements are those varying work schedules that may be developed mutually
between the Company and the local union that will provide opportunities to meet the evolving and changing needs
of both the Company and the employees. Listed below are some categories of flexible work arrangements:

@) Flex-Time: Is a work scheduling method in which starting/stopping times can vary.

(b) Variable Work Week Schedules: Is a method of scheduling the assigned work hours within the
calendar week.

(c) Split Tours: Employees may elect to volunteer for these tours in any Organization.
Section 2.3 Flexible work arrangements will comply with all federal and state wage and hour laws.
Section 2.4 Daily overtime will be paid according to Article 4, Section 4.3. If a full-time employee is working a
tour under a flexible schedule, the employee shall only receive premium payment for those hours worked in excess
of the employee’s scheduled tour.
Section 2.5 Where compelling business, competitive and/or employee needs exist and agreement on
scheduling is not reached in a timely manner, the Company and Union Bargaining Agents will meet to develop
mutually agreeable solutions.

NON-CONTIGUOUS ADDITIONAL HOURS

Section 2.6 When employees are scheduled and work non-contiguous hours that are in addition to their daily
scheduled tour for that calendar day, they shall be paid for those additional hon-contiguous hours in accordance
with Article 5 - Call for Work.

Additional hours on a sixth and/or non-scheduled day or additional hours that are a continuation of or immediately
precede and continue into the employee’s scheduled tour, do not constitute non-contiguous additional hours for
purposes of this section, and would not be paid in accordance with Article 5.

WORK SCHEDULE POSTING

Section 2.7 The Company may elect not to post weekly work schedules in those work groups which are
normally scheduled for the same tours. If appropriate for a work group, the Company shall post or make work



schedules available to employees at least seven (7) calendar days before the starting date of the weekly work
schedule.

WORK SCHEDULE CHANGES

Section 2.8 The Company will inform an employee of a schedule change, including the scheduling of
overtime, no later than twenty-four (24) hours prior to the start: (a) of the employee’s tour or normally scheduled
tour; or, (b) of the schedule change if that change is earlier than the normally scheduled tour. If the Company fails
to give the employee the appropriate twenty-four (24) hours notice of a schedule change, the employee shall be
paid one and one-half (1 1/2) times his or her basic wage rate for all hours actually worked outside of his or her
normal tour and a short notice premium of one dollar ($1.00).

A work schedule shall become fixed seven (7) calendar days before the beginning of the weekly schedule. If the
Company changes an employee’s schedule (including the scheduling of overtime) after the schedule is fixed but
with more than twenty-four (24) hours notice of the change, the employee shall be paid a schedule change
premium of five dollars ($5.00).

Quarterly usage reports of short notice premium and schedule change premium shall be provided to the Company
and Union Bargaining Agents for review.

The following shall be excluded from the above outlined requirements:

(@ Incidental and voluntary overtime as defined in Section 4.6
(b) Changes made at the employee’s request
(c) Natural disasters and national security emergencies, including but not limited to floods,

tornadoes, earthquakes and other catastrophic conditions.

A notification of a schedule change that includes multiple days shall only constitute one change and require only
one short notice premium payment; (e.g., employee advised on Monday that his/her schedule is changed
Wednesday through Friday.)

TOUR SELECTION
Section 2.9 Choice of tours shall be based on seniority within a workgroup, needs of the business permitting.

(@ The Company may assign employees hours of work by seniority within a job title in a work group
based on each employee's preference as noted on his or her open-end Tour Preference Card.
Employees shall have a choice of tours for each day of a calendar week.

(b) In work groups ordinarily having consistent tours or weekly assignments, employees shall
choose their tours quarterly or at some other time interval agreed to by the Company and the
local union. Rotation can be selected as a choice of tour option if employees in the work group
unanimously agree to a rotation schedule.

TEMPORARY TOUR COVERAGE

Section 2.10 When temporary tour coverage is necessary for training, vacations, holidays, personal time and
iliness of one (1) week or more, seniority shall be the determining factor to the extent permitted by qualifications
and current work assignments in the selection of employees for temporary coverage.

BUSINESS DISRUPTION

Section 2.11 When employees report for duty and business is disrupted because of equipment failure or other
catastrophic conditions, and in the opinion of the Company, the employees are unable to perform their regular
duties, such employees shall be assigned to perform other work. If no such work is assigned, or if the Company
advises an employee not to report to work at the start of the employee's tour because work is not available, the
time off shall be paid at the employee's basic rate and considered as actual time worked, provided the employee
remains available to work.



ARTICLE 3

DIFFERENTIALS AND ALLOWANCES

NIGHT DIFFERENTIAL

Section 3.1 Employees shall receive a night differential equal to ten percent (10%) of the employee's basic
wage rate for all time actually worked between the hours of 7:00 p.m. and 6:00 a.m. A night differential shall not be
paid when an employee works during the night differential time period as a result of the employee's request to
change his or her scheduled hours.

The night differential shall be added to the basic wage rate of pay in computing vacation, personal time, and
sickness absence provided that such differential was paid to the employee for more than fifty percent (50%) of the
tours worked during the preceding four (4) weeks. The night differential shall be added to the employee's basic
wage rate in computing holiday pay for those hours that the employee would have been scheduled if the day had
not been a holiday.

When an employee who typically works a night tour has his or her tour changed to enable participation in
Company-initiated day training, the employee shall be entitled to the night differential for all hours worked during
that changed tour. For purposes of this paragraph, an employee will be considered to “typically work a night tour” if
he or she has been entitled to receive the night differential set forth above for more than fifty percent (50%) of his
or her regularly scheduled hours in the two weeks preceding the day training. “Day training” shall mean any
training that begins after 8 a.m. AND ends before 8 p.m.

ADMINISTRATIVE/TRAINING DIFFERENTIAL

Section 3.2 The Company may designate an employee to (1) act on behalf of management and/or (2)
conduct formal, planned training. An employee so designated shall receive a differential of one dollar and seventy-
five cents ($1.75) per hour for each hour the employee acts on behalf of management and/or conducts formal,
planned training.

Section 3.3 An employee's duties while receiving Administrative/Training differential may include, but are not
limited to, supervising employees, working on a project or conducting formal, planned training. The employee shall
not be responsible for administering discipline or appraisals.

Section 3.4 For purposes of this differential, formal, planned training classroom or on-the-job training which
is evaluated by the Company, but does not include routine activities on the job such as assisting co-workers or
answering questions. This differential shall not be paid to employees when the job description for the job title they
hold specifically includes a training function.

Section 3.5 In selecting individuals for the assigned duties, the Company will give consideration to, but is not
limited to, factors such as seniority, qualifications, developmental needs, ability to work with the group, and
rotational opportunities within the group.

ACCESS ALLOWANCE

Section 3.6 Employees who volunteer and are designated by the Company to carry access devices; (i.e.
pagers, cellular phones, etc.), for purposes of being accessed quickly outside of their scheduled tour shall be paid
twenty dollars ($20.00) for each consecutive twenty-four (24) hour period the employee is designated to and does
carry the access device. The Company expects employees designated to carry these access devices to respond
as soon as possible and to accept any work assignments offered. Access device selection procedures shall
require a local agreement. The criteria that must be considered include the business need, employee
qualifications, employee willingness, and other relevant factors when designating employees to carry access
devices. If an agreement cannot be reached locally, the device will be assigned to employees in the workgroup
with the skills to perform the work (a), by seeking volunteers first; and, (b), then on a rotational basis by inverse
seniority among the group.

Employees who do not volunteer but are required to carry an access device for a defined seven (7) day window (or
portion thereof) shall be paid twenty dollars ($20.00) for each twenty-four (24) hour consecutive period they are
designated to and do carry the access device. In the event the non-volunteer employee is required to carry an
access device for an additional seven (7) day window (or portion thereof) in the same calendar month, they will be



paid forty dollars ($40.00) for each twenty-four (24) hour consecutive period they are designated to and do carry
the access device._If the Company requires the non-volunteer employee to carry an access device more than one
hundred eighty (180) days in a calendar year, the Company will pay the employee fifty dollars ($50.00) for each
twenty-four (24) hour consecutive period the non-volunteer employee is required to and does in fact carry the
access device beyond the 180" day.

The seven (7) day window shall be any seven (7) consecutive day period; e.g., Tuesday through Monday,
Thursday through Wednesday, etc., which shall be designated in the local agreement along with the selection
process. If the parties are unable to reach agreement on the seven (7) day window, it shall default to Friday
through Thursday.

When a seven (7) day window spans two (2) calendar months, the entire seven (7) day window shall be deemed to
fall in the month in which the first day of the access device assignment occurs.

The Company will make every effort to avoid assigning access devices to an individual in excess of one (1) week a
month. An employee shall not be restricted on the amount of times they may volunteer to carry access devices.

BILINGUAL - MULTILINGUAL DIFFERENTIAL

Section 3.7 Employees who are required to utilize linguistic skills, where proficiency testing is required in
order to provide customer service, will receive a differential of five dollars ($5.00) for each half tour or ten dollars
($10.00) for each full tour the employee actually works.

TOUR INTERVAL DIFFERENTIAL

Section 3.8 When an employee’s tour for a particular calendar day begins with less than an eight (8) hour
intermission from the stop time of their previous calendar day tour, the employee shall be paid a differential of
$5.00. The employee’s tour is defined as their normal 5 x 8, 4 x 10 or 4 x 9 and a 4 hour daily schedule. The
differential does not apply when voluntary or mandatory overtime, or work time in connection with a Call for Work,
or a tour change made at the employee’s request results in a less than eight (8) hour intermission.



ARTICLE 4

PREMIUM PAYMENTS

GENERAL

Section 4.1 A premium payment is money added to the basic wage rate as outlined in the following sections.
No more than one (1) premium payment shall be paid for the same hours worked by an employee.

Section 4.2 The Company shall not pay for meal intermission(s) taken by an employee during hours worked
for which a premium payment is payable. The Company may, however, under special circumstances in its
judgment, authorize a meal intermission to be treated as actual time worked.

DAILY PREMIUM

Section 4.3 Premium shall be paid to employees at the rate of one and one-half (1 1/2) hours pay for each
hour worked in excess of the employee's scheduled tour for that particular day. Regular Part-Time employees,
scheduled for less than forty (40) hours in a week, shall be paid daily premium in accordance with this Section,
provided that the scheduled tour is at least eight (8) hours. The following time will be included when computing the
scheduled tour:

(@ All actual work time
(b) All time paid for by the Company in connection with Union-Management meetings
(c) All time paid for by the Company in problem solving and grievance meetings

FORTY HOUR PREMIUM

Section 4.4 Premium shall be paid at the rate of one and one-half (1 1/2) hours pay for each hour worked
after working forty (40) hours in a calendar week.

For purposes of this Section, the following shall be included in computing the forty (40) hours worked in a calendar
week:

@) All actual work time, except time worked for which employee received a premium payment under
Section 4.3
(b) All time paid for but not worked on contractually authorized holidays and/or Company designated

personal days

(c) All time paid for by the Company in connection with Union-Management meetings
(d) All time paid for by the Company in attending problem solving and grievance meetings
(e) All paid personal days. Personal time counting toward the forty (40) hour calculation does not

impact actual pay treatment for a personal day. When taken, personal days are always paid at
straight time.
FORTY NINE HOUR PREMIUM

Section 4.5 Premium shall be paid at the rate of two (2) hours pay for each hour worked after working forty
nine (49) hours in a calendar week.

For purposes of this Section, the following shall be included in computing the forty nine (49) hours worked in a
calendar week:

(@ All actual work time



(b) All time paid for but not worked on contractually authorized holidays and/or Company designated
personal days

(c) All time paid for by the Company in connection with Union-Management meetings
(d) All time paid for by the Company in attending problem solving and grievance meetings
(e) All paid personal days. Personal time counting toward the forty-nine (49) hour calculation does

not impact actual pay treatment for a personal day. When taken, personal days are always paid
at straight time.

Section 4.6 The Company and the local union will discuss the guidelines and procedures for overtime
administration and are encouraged to reach local agreement when appropriate. (See Letter of Agreement on
Local Agreements on Overtime Administration in the Network Organization)

(@ When mandatory overtime is required, as determined by the Company, the limit of mandatory
overtime shall be eight (8) hours per week.

(b) Employees working mandatory overtime resulting in a six (6) day work week shall be
guaranteed a minimum of two (2) five (5) day work weeks with two (2) consecutive days off in
each calendar month.

(c) When an employee is scheduled mandatory overtime and the overtime is cancelled with less
than twenty-four (24) hours notice, the employee will be given the choice to: (a), work the
overtime as scheduled; or, (b), waive the scheduled overtime.

None of the limitations and/or guarantees outlined in this Section shall apply to voluntary
overtime or incidental overtime.

Mandatory overtime is defined as overtime that employees are required to work as determined by the Company.
Incidental overtime is defined as the amount of overtime an employee needs to complete their final work
assignment of the day. Examples would include employees clearing the queue and/or completing the ticket/order
being worked on at the end of their normally scheduled tour. Incidental overtime will not exceed one (1) hour.
Voluntary overtime is defined as overtime as assigned by the Company that the employee agrees to work.
Exceptions to the above can be made for natural disasters and national security emergencies; including but not
limited to, floods, tornadoes, earthquakes and other catastrophic conditions. During a peak load season the
Company and local union may agree to temporarily remove the mandatory overtime cap.

SUNDAY PREMIUM

Section 4.7 All actual work time on Sunday shall be paid at one and one-half (1 1/2) times the employee’s
basic wage rate, plus any applicable differential.

For wage purposes, tours shall be treated as falling completely on the calendar day on which the tour commences.

HOLIDAY PREMIUM

Section 4.8 All actual work time on contractually authorized holidays or Company designated personal days
shall be paid at the rate of two and one-half (2 1/2) hours pay for each hour worked. All time paid for but not
worked on contractually authorized holidays or Company designated personal days shall be paid at the basic wage
rate plus any applicable differential.

For wage purposes, tours shall be treated as falling completely on the calendar day on which the tour commences.
CHRISTMAS EVE/NEW YEAR'S EVE PREMIUM
Section 4.9 An employee who is scheduled to work and does work on Christmas Eve and/or New Year's Eve

shall be paid two (2) times the employee’s basic wage rate for each hour actually worked between 8:00 p.m. and
3:00 a.m.



Section 5.1

ARTICLE 5

CALL FOR WORK

When an employee is "called for work" (i.e., accepts a work opportunity offered by the Company

that requires his or her immediate services outside of the scheduled tour), the following shall apply, depending on
the nature of the call for work:

@

(b)

If departure from the employee's residence or departing location is not required, payment for the
Call for Work shall be a minimum of two (2) hours. Time spent resolving the problem shall be
considered actual work time. The actual work time shall be paid at the applicable premium rate.
The balance of any time up to the required minimum shall be paid at the basic wage rate.

If departure from the employee's residence or departing location is required, payment for the Call
for Work shall be a minimum of three (3) hours. Time spent resolving the problem, including
travel time from the employee's residence or departing location commencing upon departure to
the work location and upon return to his or her residence or departing location, shall be
considered actual work time. The actual work time shall be paid at the applicable premium rate.
The balance of any time up to the required minimum shall be paid at the basic wage rate. When
an employee on a call for work continues to work into his or her scheduled tour, travel time for
the return trip home shall not be paid. The minimum three (3) hour payment does not apply to
the following:

Q) Time worked during a meal period falling within the hours of the employee's scheduled
tour.

2) Time worked as a continuation of the employee's scheduled tour on that day.

3) If the employee is called to work before the start of the employee's scheduled tour for

the day and continues to work all or part of his or her scheduled tour.

Employees in Local Network Operations will be “called for work” primarily to respond to customer service issues
including the following:

Section 5.2

Emergency services (e.g. 911, fire, police)

T1/T3 and higher reported outages

HICAP reported outages

Multi-line business reported outages

Reported cable, system or other facility/plant damage and/or outages
Public, medical or health emergencies

Network monitoring alarms

Escalations from high profile customers

Tariff, 271 or other regulatory responsibilities

Acts of God

When a call for work requires an employee to drive a personal automobile, the Company shall

pay the employee for actual mileage according to the mileage allowance rate in Article 9, Section 9.4(3), except
when the call for work continues into the employee's scheduled tour.



ARTICLE 6
NEW OR CHANGED JOBS
COMPANY INITIATED
Section 6.1 Whenever the Company determines it is appropriate to create a new job title and/or a new wage

scale or to restructure or redefine an existing job, the Company Bargaining Agent shall notify the Union Bargaining
Agent and the following procedures shall take place:

@) The Company shall notify the CWA District Representative prior to a job content review taking
place.
(b) The Company Bargaining Agent shall notify the Union Bargaining Agent in writing of the job title

and wage scale and shall furnish a job description of the duties. The Union will have the right,
within thirty (30) calendar days from the receipt of notice from the Company, to initiate
negotiations concerning the wage scale or title established by the Company. The Company may
implement the results once the thirty (30) calendar days have passed.

(c) If negotiations are not initiated within thirty (30) calendar days or if agreement is reached
between the parties within sixty (60) calendar days following receipt of notice from the Company
concerning the wage scale and title, the title and wage scale shall become final and binding on
both parties and shall not be subject to grievance, mediation, and/or arbitration.

(d) If negotiations are initiated and the parties are unable to reach agreement as to the appropriate
wage scale within sixty (60) calendar days following receipt of notice from the Company, the
issue of an appropriate wage scale shall be submitted to a neutral third party. The guidelines for
selection of the neutral third party and the wage scale dispute process are mutually agreed to by
the Company and the Union and will be used for all neutral third party cases falling within this
Contract unless modified and agreed to by the Company and the Union.

UNION INITIATED

Section 6.2 The Union Bargaining Agent may request a job content review of existing job title(s) and/or wage
scales that have been substantially changed or modified during the term of this Agreement, according to the
following procedures:

@) The Union Bargaining Agent shall notify the Company Bargaining Agent in writing of the job title
and/or wage scale in dispute and shall furnish supporting documentation for the claim.

(b) If a job content review is deemed appropriate, the Company shall notify the CWA District
Representative prior to this review taking place. The Company shall respond to the Union within
six (6) months of receipt of notification from the Union.

(c) If agreement is reached between the parties, the decision shall become final and binding on both
parties and shall not be subject to grievance, mediation, and/or arbitration.

(d) If the Union does not agree with the Company's response, the Company and Union Bargaining
Agents will meet to negotiate the issue. If agreement is not reached within that period of time,
the issue will be submitted to a neutral third party in accordance with Section 6.1(d).
(e) Wage scale issues are not subject to the grievance process, mediation, and/or arbitration.
PROCEDURES FOR TREATMENT OF INCUMBENTS IN UPGRADED JOBS
Section 6.3 When, as a result of the process described in Section 6.1 or Section 6.2, a job(s) is upgraded,
the incumbent(s) shall remain in the upgraded position and shall be placed on the step of the new wage scale that
is equal to his or her current rate. If there is no equal rate, the employee will be advanced to the next higher rate.
PROCEDURES FOR TREATMENT OF INCUMBENTS IN DOWNGRADED JOBS
Section 6.4 When, as a result of the process described in Section 6.1 or Section 6.2, a job(s) is downgraded,

the incumbent(s) shall immediately be placed in the appropriate wage scale and title and shall receive bi-weekly
payments calculated under the terms of Reassignment Pay Protection Allowance (RPPA) in Article 19.



ARTICLE 7

TRAINING AND WORK ASSIGNMENT SELECTIONS

TRAINING SELECTION

Section 7.1 The Company and the local union will discuss the criteria for training selection at least annually,
and are encouraged to reach local agreement that will normally be used when training opportunities will not be
offered to the entire work group. Factors to consider include employee development, employee availability and
qualifications, volunteers by seniority, and day-to-day business operations. To the extent that the preceding
factors and circumstances permit, seniority shall be the primary factor in offering an employee a training
opportunity. Neither the provisions of this Section nor their application will be subject to the arbitration process.

TRAINING COMPENSATION

Section 7.2 An employee selected for a training assignment will retain his or her current title and basic
weekly wage rate for the duration of the training assignment.

WORK ASSIGNMENT SELECTION

Section 7.3 Work assignments within an employee's job title and RCA will be assigned by the Company to
the employee(s) it determines to be qualified and available to perform such work. Employees, within their job title,
may be loaned outside their RCA under the provisions of Article 9.

The Company can assign work outside of an employee's job title, within the RCA, to the employee it determines to
be qualified and available to perform such work for a period not to exceed one hundred and twenty (120) days. An
employee who volunteers may work for a period not to exceed one hundred and eighty (180) days. If such
assignment, one hundred and twenty (120) or one hundred and eighty (180) days, is expected to last longer, the
issue will be discussed with the Union to determine if there are other alternatives to performing the work. The
Company shall utilize volunteers by seniority to the greatest extent possible when qualifications and availability are
equal.

Work assignments outside of the employee's job title, outside of the RCA, will be filled from qualified volunteers by
seniority to the greatest extent possible.

These assignments may also be accomplished through the Post and Bid Process, Section 21.8, if no employees
are available for such an assignment.

While the Company may work an employee in a lower rated job title, the employee's pay will reflect their regular
wage rate. When an employee is temporarily assigned to perform the work of a higher wage scale, there shall be
no change to his or her regular title or basic wage rate. An employee shall receive a daily differential in accordance
with the following chart if they work any portion of the day at the assigned higher rate. In no case shall an
employee receive more than one (1) differential payment, as outlined in the following chart, per day.



TEMPORARY UPGRADE (180 CALENDAR DAYS OR LESS)
DAILY DIFFERENTIAL

Temporary Assignment Zone 10 Zone 20
Scale T $8.00 $8.00
Scale 1 $5.00 $4.75
Scale 2 $4.75 $4.75
Scale 3 $4.75 $4.75
Scale 4 $4.25 $4.25
Scale M $4.25 $4.25
Scale 5 $4.25 $4.00
Scale 6 $4.00 $4.00
Scale 7 $4.00 $3.75
Scale 8 $3.75 $3.75
Scale 9 $3.75 $3.75
Scale 10 $3.75 $3.75
Scale 11 $3.00 $2.75

Temporary Assignment Daily Differential Rate
Schedule A $4.75
Schedule B $4.25
Schedule C $3.50
Schedule D $3.25
Schedule E $2.75

Section 7.4 A temporary work assignment greater than one hundred and eighty (180) days shall be

accomplished through the Post and Bid Process as outlined in Section 21.8.



ARTICLE 8

PRIMARY REPORTING PLACE

Section 8.1 The Company shall assign each employee a Primary Reporting Place (PRP). The PRP shall be
any site or location designated by the Company and shall be used to determine the appropriate travel time,
expense treatment and transportation allowances when an employee is temporarily assigned to work at a location
other than their PRP.



ARTICLE 9

TRAVEL TIME, TRANSPORTATION, TRAVEL EXPENSE ALLOWANCE, TEMPORARY LIVING EXPENSE
PROVISIONS

Section 9.1 When an employee is assigned to a temporary reporting location that is other than his or her
Primary Reporting Place (PRP), the employee shall be required to commute to such locations. The following
provisions will be paid by the Company, if the employee is reporting directly to the temporary location and the PRP
is:

EMPLOYEE PROVIDES OWN TRANSPORTATION

(a) Less than 15 miles: - travel time is not paid
- mileage is not paid

(b) 15 miles to 30 miles: - travel time is not paid
- mileage is paid from PRP

(c) 31 miles to 60 miles: - travel time is not paid
- mileage is paid from PRP
- $10 allowance is paid

(d) Greater than 60 miles: (personal vehicle is used, if Company agrees)

- Travel time is paid to all employees traveling from the sixty (60) mile
perimeter from the employee’s PRP to the temporary location. In no case
shall the paid travel time exceed the alternative commercial transportation
schedule time plus one (1) hour.

- Mileage is paid to the driver from PRP, reimbursement will not exceed the
cost of alternative commercial transportation.

- Ten dollars ($10) allowance is paid to all employees traveling, does not
apply traveling on Company paid time.

- If Company and employee agree to use personal vehicle to travel between
locations, mileage will be paid to the driver for all miles driven.

OR

(Company vehicle is used)
- travel time is paid from the PRP to temporary location.

OR

(commercial transportation is used)

- ticket is provided and paid by Company.

- travel time is paid up to thirty (30) minutes check in time, plus travel time
on commercial transportation to final destination is paid.

- mileage is paid to commercial transportation terminal from PRP.

- Fifty dollars ($50) intercity transportation allowance is paid.

NOTE: The same procedures, above, shall be used for the return trip if appropriate. The mileage
reimbursement will be paid to the driver for all miles driven.
AN OVERNIGHT ASSIGNMENT

Section 9.2 If the employee is assigned to stay overnight, the employee is entitled to one (1) of the following
two (2) options:

Option A: An allowance of sixty-nine dollars ($69.00) per day.

Option B: The Company shall provide lodging at Company designated hotels or motels,
as well as a daily per diem for all meals and miscellaneous expenses of thirty-
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six dollars ($36.00). The thirty-six dollars ($36.00) per diem shall not be paid if
the Company provides three (3) meals. When the Company provides: one (1)
meal, the employee receives thirty-six dollars ($36.00) per diem; two (2) meals,
the employee may voucher a reasonable meal as determined by the manager.

A temporary overnight assignment shall be filled on a voluntary basis by seniority from the qualified group
by an employee who can be released from his or her current work assignment and who is qualified to
perform such assignments. If volunteers are not available, the temporary assignment will be filled on an
inverse seniority basis by an employee with the same title performing the same work within the same
Organization within the same Reasonable Commuting Area (RCA) who can be released from his or her
current work assignment and who is qualified to perform such assignment. Generally, there shall not be
two (2) temporary moves to fill the temporary assignment.

Normally, the Company will provide one (1) week's notice for temporary overnight assignments, including
written notice of entitlements.

Certain metropolitan areas have been designated as high-cost cities. For those employees selecting
Option B, the per diem rate shall be thirty- seven dollars ($37.00) for the metropolitan areas. They are:

Atlantic City, NJ
Boston, MA
Chicago, IL

Los Angeles, CA
Newark, NJ

New York, NY
Philadelphia, PA
San Francisco, CA
Washington, DC

Option A or Option B are not provided when the Company provides lodging and meals at a training center,
etc.

Option A or Option B shall be provided on contractually authorized holidays, Company designated
personal days, and periods of incidental absence, provided the employee remains at the temporary work
location. Option A or Option B shall also be provided on non-worked days, provided they are not in
conjunction with vacation or personal days and if the employee remains at the temporary work location.
(See Letter of Agreement on COEIT)

Option A or Option B are not provided for excused or non-excused absence, while receiving short-term
disability benefits, while on vacation and/or personal days or Union business that is equal to the daily tour.

An overnight stay with appropriate living expenses, as provided in this Section, may be assigned to an
employee if, in the opinion of the Company and with consideration for the employee's needs, conditions
make daily commuting impractical.

At the Company's request, and when an employee voluntarily chooses to remain at the temporary
assignment location and work when he or she would be entitled to the provisions of Section 9.3, the
following treatments shall apply:

(@ The employee will forfeit the entitlements of Section 9.3;
(b) The employee will be entitled to Option A or Option B.

When an employee is assigned to an overnight location which is less than four hundred (400) miles from
his or her PRP, a Company vehicle may be used for trips home on the weekend. The use of Company
vehicles is based on vehicle availability and supervisory approval. If a Company vehicle is used for a trip
home, the provisions in this Section, 9.1 and 9.3 would not apply.

Option B shall be the only Option available on the final work day of the temporary assignment and the
only Option for the last work day prior to a Trip Home Entitlement.

TRIP HOME ENTITLEMENT

Section 9.3 An employee who is over two hundred (200) road miles from his or her PRP and who has
exercised either Option A or Option B shall be entitled to:



- a round-trip home to his or her PRP in accordance with the schedule below.
- ticket is provided and paid by the Company.

- mileage from terminus to the PRP is paid.

- fifty dollars ($50) intercity transportation allowance is paid.

- same procedure shall be used for the return trip if appropriate.

Length of Assignment Trip Home Entitlement

More than three (3) weeks /
but less than six (6) weeks One (1)

More than six (6) weeks /
but less than nine (9) weeks Two (2)

More than nine (9) weeks /
but less than twelve (12) weeks Three (3)

More than twelve (12) weeks will be treated in the same pattern.

NOTE: There is no cash payment in lieu of trip home if the employee elects to remain at temporary work
location. A trip home will normally be at the end of each three (3) week interval. A trip home may be
advanced or delayed by the Company to meet specific work operation needs of the work assignment. If
specifically authorized by the Company, a trip home may also be advanced or delayed to compliment an
employee’s vacation or accommodate a personal preference when such rescheduling does not disrupt the
work operation. The Company will make every effort to schedule return trips to maximize the time an
employee spends at his or her home location. An additional paid trip home may be authorized in the event
of an unusual personal situation that would require an employee to return.

TIME AND MILEAGE

Section 9.4 When time and mileage is paid by the Company, they will be measured by the most direct route
normally used for such travel as approved by the Company.

Q) Paid time spent traveling at the direction of the Company on Company business shall be considered
actual work time and paid at the basic wage rate, excluding the following:
@) Meal periods.

(b) Layover time en route outside the employee's scheduled tour when sleeping
accommodations are furnished.

) The normal daily commute to and from the employee's PRP is not considered traveling on Company time
or expense.
3) The mileage reimbursement rate will be at the current rate of the Internal Revenue Service (IRS) business

use deduction rate. In the event the IRS changes the standard mileage rate allowable as a business use
deduction, the Company will match the amount of allowable reimbursement as soon as practical.

4) After reporting to the work location, if the Company and an employee agree that the employee will use a
personal vehicle to travel between work locations, the mileage reimbursement will be paid to the
employee for all miles driven.

(5) When the Company requires an employee to carry other than incidental tools or equipment (e.g., other
than a normal tool box, tool belt, portable computer, roll of "P" wire) in the employee's personal
automobile to perform his or her job, the employee will be paid for time as though traveling in a Company
vehicle.

(6) DEDICATED TRAVELING CREWS (COE INSTALLATION, ARP INVENTORY) If the Company and the
employee agree that the employee will use a personal automobile in lieu of commercial transportation or
Company vehicle for temporary overnight assignments, the driver of the personal automobile will receive
an "on the road" allowance of twelve dollars ($12.00) for each day he or she is required to use the
personal automobile for work.



ARTICLE 10

MOTOR VEHICLE USAGE PROGRAM

GENERAL

Section 10.1 The Motor Vehicle Usage Program provides for the assignment of a Company motor vehicle to
an employee for use in the employee's work and for traveling between his or her work locations and place of
residence or other designated place for motor vehicle storage.

IMPLEMENTATION

Section 10.2 The Company may, after discussion with the local union, implement or discontinue the Motor
Vehicle Usage Program in work groups or portions of work groups where some or all of the employees normally
use a Company provided vehicle in the performance of their work.

PARTICIPATION

Section 10.3 The Company will identify those employees who will be eligible to participate in the Motor Vehicle
Usage Program. The Company may identify an entire work group or specific employees in a work group to
participate. Those identified employees may volunteer to participate in this program. When an employee
participating in the Motor Vehicle Usage Program chooses not to store the Company vehicle at his or her place of
residence or the Company determines that the Company vehicle cannot be properly stored at an employee's place
of residence, the Company shall determine where the Company vehicle will be stored and will pay for such
storage. When participating employees elect to keep the Company vehicle at their residence, the employee shall
provide secure and legal storage for the Company vehicle.

Section 10.4 Operation and maintenance costs shall be at the Company's expense. The Company shall make
arrangements for maintenance of the motor vehicle; however, it shall be the responsibility of the employee to
whom the motor vehicle is assigned to ensure that the motor vehicle is properly maintained.



ARTICLE 11

VACATION, PERSONAL DAYS AND HOLIDAYS

(SEE ARTICLE 18 FOR PAY TREATMENT OF PART-TIME EMPLOYEES)

VACATION

Section 11.1 Employees shall be entitled to yearly paid vacation at their basic wage rate based upon length of
service (Term of Employment [TOE] as shown by the records of the Company), according to the following
schedule:

Service Completed Vacation Weeks

Less than 6 months

6 months or more; less than 1 year
1 year or more; less than 7 years

7 years or more; less than 15 years
15 years or more; less than 25 years
25 years or more
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Section 11.2 When an employee completes six (6) months TOE and twelve (12) months TOE in the same
calendar year, the employee shall be granted two (2) weeks paid vacation.

Section 11.3 Vacation weeks may be scheduled and taken for the year in which the employee will complete
his or her service requirement. An employee may not schedule any vacation prior to completing six (6) months
TOE.

Section 11.4 Employees covered under the Mandatory Portability Agreement who are hired in a different
calendar year than the year they left employment of an "Interchange Company" or employees with previous Qwest
service may schedule and take vacation in anticipation of their bridged TOE. However, selection of vacation is
based on the employee's actual TOE at the time of selection.

Section 11.5 Full-Time employees shall be paid forty (40) hours for each week of vacation at their basic wage
rate, plus any applicable differential.

Section 11.6 An employee who returns from a leave of absence of two (2) months or more without pay shall
not be eligible to take full weeks of vacation until four (4) weeks following the date of return.

Section 11.7 Any weeks of a regularly scheduled vacation which the employee is unable to take at the
scheduled time because of short term disability benefits may be rescheduled provided that the vacation is
scheduled and taken before the end of the entitlement scheduling period, April 30 of the following year. Vacations
not taken before April 30 of the following year, shall not be rescheduled.

Section 11.8 When an illness or accident occurs during a vacation and continues into short term disability, the
portion of that scheduled vacation period from the first day of illness through the last scheduled day of that
vacation period or the last day of illness, whichever comes first, may be rescheduled. Vacations not taken before
April 30 of the following year shall not be rescheduled. When an illness or an accident occurs during a vacation
and does not result in short term disability, the vacation shall not be rescheduled.

PAYMENT IN LIEU OF

Section 11.9 Regular Separations: Employees who resign, retire, are separated under Article 19, or
dismissed for any reason other than an act of misconduct, shall be paid in lieu of their unused vacation and
personal days. Such payment may also be made to employees who are separating following an approved leave of
absence.



Separations Following Short Term Disability: Employees who are on short term disability, and who do not
return to work, will not be paid in lieu of vacation and personal days unless they have actually worked a
commensurate portion of the calendar year in which the vacation and personal day entitlement is earned as shown
in the following schedule:

Employee
Entitlement

1 Vacation Week

2 Vacation Weeks
3 Vacation Weeks
4 Vacation Weeks
5 Vacation Weeks

4 Personal Days
8 Personal Days
8 Personal Days

Employee Worked
Time In Calendar
Year

1 or More Weeks
2 or More Weeks
3 or More Weeks
4 or More Weeks
5 or More Weeks

4 Days
8 Days
5 Days

Pay In Lieu Of

1 Week

2 Weeks
3 Weeks
4 Weeks
5 Weeks

4 Personal Days
8 Personal Days
5 Personal Days

The commensurate portion worked criteria for payment in lieu of vacation and personal days applies to the
calendar year in which the employee is separating from the payroll. Any unused entitlement time from the prior
calendar year will be paid in lieu of only if the employee’s separation is on or before April 30 of the current calendar
year. Otherwise, it shall be forfeited.

Section 11.10  Vacations may be taken on a calendar week, day-at-a-time, or on a one-half (1/2) day-at-a-time
basis. Two (2) weeks of vacation may be taken in one (1) hour increments.

PERSONAL DAYS

Section 11.11  Regular Full-Time, Regular Part-Time and Regular Term employees who have at least six (6)
months TOE on January 1 of each year shall be granted eight (8) paid personal days (64 hours) or their equivalent
and two (2) personal days (16 hours) or their equivalent without pay during a calendar year.

Section 11.12  Employees, as defined in Section 11.11, who do not have six (6) months of service on January 1
will be entitled to four (4) days (32 hours) or their equivalent of paid personal time for that calendar year.

Section 11.13  Employees, as defined in Section 11.11, hired after January 1 will be entitled to one (1) day (8
hours) for each quarter remaining in that calendar year, including the quarter in which they were hired.

Section 11.14  Each Organization may designate one (1) or more, but not more than four (4) personal days to
meet market requirements. An individual Organization may designate a personal day or days in a specific location
if mutually agreed to by the Company and Union Bargaining Agents. The Company shall advise the affected work
groups of the designated personal day(s) no later than October 31 of the preceding year.

Section 11.15 Employees who are required to and do work on personal days designated by the Company shall
be paid at the rate of two and one half (2 1/2) hours for each hour actually worked, plus any applicable differential.

Section 11.16  Regular Full-Time and Regular Full-Time Term employees shall be paid for personal days at
their basic wage rate, plus any applicable differential.

Section 11.17  If an employee agrees to and does work on a scheduled personal day, the employee shall be
paid at his or her basic wage rate, plus any applicable differential, and shall reschedule such personal day based
on earliest request and the needs of the business.

Section 11.18  Personal days can be taken for all hours of the scheduled tour or in one (1) hour increments.



VACATION AND PERSONAL DAY SCHEDULING

Section 11.19  The entitlement schedule shall be sixteen (16) months in length from January 1 through April 30
of the following year. All vacation and personal days must be taken on or before April 30 of the calendar year
following the year in which the entitlement was earned.

Section 11.20  Vacations shall be selected on a seniority basis, determined by TOE as shown by the records of
the Company, within the work group.

Section 11.21  Employees are expected to schedule all of their entitlement time during the entitlement selection
process, except in the case of priority personal days. The Company will make adequate time off available during
the calendar year so that all employees in the workgroup may schedule their entitlement time during the calendar
year. During the entitlement selection process, the Company will maximize, as much as possible, time available
during the more desirable periods. A reasonable amount of time will be made available on a daily basis.

During initial entitlement selection process, a minimum of an additional twenty percent (20%) of the total
entitlement time will be available during the scheduling process for the calendar year. The local union and the
Company will discuss the placement of the additional twenty percent (20%) allocation, along with the selection
process and method for handling vacated entitlement time and whether entitlement time can be scheduled on
Saturday or Sunday.

Discussion, between the Company and local union, will also occur once the initial scheduling process is completed
and prior to adjustment of non-scheduled entitlement time. The Company will retain adequate time available for
employees to take their entittlement during the calendar year.

Section 11.22  During the entitlement scheduling process, full weeks of vacation shall have priority over full day-
at-a-time entitlements. Entitlement time not scheduled shall be granted based on the earliest request, subject to
the needs of the business.

Section 11.23  Vacation and personal days scheduled to be taken during January through April of the
subsequent year shall take precedence over the following year's selection process.

Section 11.24  The entitlement scheduling process shall be completed no later than December 31. The
entitlement schedule shall be posted or accessible at all times to employees.

Section 11.25 Both the employee and the Company will be responsible for tracking an employee's paid
entitlement time. If paid entitlement time taken by an employee exceeds the amount of paid entittement time for
which the employee is eligible, overpayment for excess time shall be recovered by the Company.

Section 11.26  When an employee moves from one work group to another, excluding management initiated
lateral force rearrangement as outlined in Article 20, Section 20.1, and Article 19, the receiving manager will review
with the employee his or her pre-scheduled entitlement time. The Company will make every effort to
accommodate an employee's pre-scheduled entitlement time. If the time cannot be accommodated as scheduled,
the employee will be notified as soon as possible.

Section 11.27 At the discretion of the Organization, the Company may buy back scheduled vacation weeks
from employees. During the first fifteen (15) calendar days in any quarter, Organizations may announce the
amount of vacation which is available for a buy back opportunity, by location. Employee participation is voluntary.
The granting of the “buy back opportunity” shall be done by seniority.

The maximum amount of vacation available for buy back is one week per employee per year.

PRIORITY PERSONAL DAYS (Short Notice Time Off at Employee's Discretion)
NOTE: See Letter of Agreement on Priority Personal Days

Section 11.28 Employees who are entitled to personal days shall be eligible to take two (2) personal days as
priority personal days by notifying and/or requesting prior to the start of their tour.

Section 11.29  Personal days taken as priority personal days shall be taken during the calendar year earned.

Section 11.30 Local union and Company representatives shall set the parameters and establish
implementation guidelines for priority personal days in each work group. If agreement on parameters or



implementation guidelines cannot be reached, the Company and Union Bargaining Agents may assist with the
resolution.

HOLIDAYS

Section 11.31  The following days shall be contractually authorized holidays:

New Years Day January 1

Memorial Day Last Monday in May
Independence Day July 4

Labor Day First Monday in September
Thanksgiving Day

Christmas Day December 25

Section 11.32  Full-Time employees who are not required to work on a contractually authorized holiday shall be
paid eight (8) hours, one-fifth (1/5) of their basic wage rate, plus any applicable differential._In order to receive
payment under this section an employee must work all scheduled hours (or be excused from working their
scheduled hours) prior to and following the contractually authorized holiday.

Section 11.33 Employees who are not scheduled to work on contractually authorized holidays falling on
Saturday or Sunday shall be entitled to an additional paid personal day (8 hours) in lieu of holiday pay for each
such holiday. Unless otherwise agreed to locally, scheduling of this additional paid personal day shall be by
seniority and may occur prior to the contractually authorized holiday following the schedule being posted and the
employee not being scheduled to work, i.e., 21 calendar days before the holiday is observed. However, an
additional paid personal day for a Saturday or Sunday holiday that falls within the next calendar year may not be
taken until that calendar year.

Section 11.34  Employees who are scheduled to and do work on a contractually authorized holiday shall be paid
at the rate of two and one-half (2 1/2) hours pay for each hour worked plus any applicable differential. Rather than
receive the rate of two and one-half (2 1/2) hours pay, the employee may elect to be paid their regular rate of pay
for each hour worked on the holiday and, in addition, receive an alternate day off following the holiday worked.
Such alternate day off must be taken within the current sixteen (16) month entittlement schedule period and in
accordance with requirements of the entitlement scheduling process.

Section 11.35 Employees who are scheduled to work on the contractually authorized holiday but fail to report 